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Location/Usage: 
 

Comments/Clarifications Response 
 
Please confirm the “ship to” address: 

 

 
Is a loading dock available for delivery? A 
loading dock is not required, but would be 
helpful to know prior to shipment. 

 

 
Does the customer have a pallet jacket or 
forklift on site? Again, not required but 
helpful to know. 

 

 
What floor will the autoclave be installed 
on? I was previously informed this is to be 
located on the 3rd floor. Please confirm. If 
so, is an elevator available for transport? 

 

 
If an elevator will be used for transport, please 
confirm the weight restriction, door opening 
size, and internal cab dimensions. 

 
Are there any obstacles in the pathway to 
the final location of autoclave? 

 

 
The autoclave is 34” in width. 

 
Please Note: This autoclave model requires 
minimum 36” wide doorways (with minimum 
34 ½” of clear space) for entry. Are there any 
doorways in the pathway to its final 
location that are smaller than 36”? 
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Application/Location: 
 

Comments/Clarifications Response 
 
Please confirm what the application is and 
what items will be sterilized. 

 
A drawing is also attached showing the shelf 
dimensions and height clearances in the 
chamber. Both shelves are removable. 

 

 
We ask for three feet of service clearance on 
the right side of the autoclave (when facing) 
the unit. Is this an issue? 

 

 
Does the customer have a dimensioned 
sketch or electronic drawing (CAD / .dwg 
file preferred) of the autoclave room? 

 
If not, can you please take room 
measurements? 

 
Having these room dimensions will help us 
create the submittal floor plan, prior to 
shipment. 
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Utilities: 
 

Tuttnauer will perform final utility connections during install. Utilities 
must be placed within 5 feet from the autoclave. 

 
Comments/Clarifications Response 

 
Tuttnauer requires a 1-Phase, 120V, 20 AMP 
dedicated line/circuit for operating the 
autoclave control system. 

 

 
Please confirm, if known at this time, the 3- 
phase voltage (208V or 480V) that will be 
made available. 3-Phase electrical power is 
used to operate the internal electric steam 
generator. (Amperages are shown below) 

 

 
- 20KW Generator draws 56 Amps at 208V 
- 20KW Generator draws 25 Amps at 480V 

 
(Please make customer aware it is their 

responsibility to ensure local electrical codes 
are met.) 
As an alternate, single phase 220V is 
available for a small upcharge and the current 
draw is: 91 Amps 

 

 
Are both hot and cold water supplies 
currently available at the autoclave 
location? Or just cold? Or none at this 
point in time? A 3/4" city/tap cold water 
supply is required for generating a vacuum 
and effluent cooling prior to entering the floor 
drain. A 1/2" hot water supply, if available, 
can be fed exclusively to the internal electric 
steam generator. (Hot water is recommended 
for the steam generator but by no means 
required) 
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Utilities: 
 

Tuttnauer will perform final utility connections during install. Utilities 
must be placed within 5 feet from the autoclave. 

 
Comments/Clarifications Response 

 
A descaling device (Descal-A-Matic) is an 
optional item. This is used in areas of the 
country that have a “hard” water supply, high 
in mineral content. Hard water can lead to 
“scale” build up inside the steam generator, 
and cause unnecessary downtime, if not 
treated properly. 

 
Please Note: We will utilize their city/tap cold 
water supply line for generating a vacuum and 
effluent cooling. Water treatment will be 
needed solely for feeding the internal steam 
generator. 

 
I viewed a water quality report for their area, 
and the “hardness” falls outside of our 
requirements. Therefore, the customer can 
either supply treated water (Reverse Osmosis 
Water or Softened Water) to the internal 
steam generator. Or, as mentioned earlier, 
Tuttnauer can provide the Descal-A-Matic. 
The Descal-A-Matic does not require a power 
source, is virtually no maintenance, and will fit 
within the footprint of the autoclave. Please 
keep in mind, DI (de-ionized water) is too pure 
and is not acceptable. 

 
Please Note: The internal steam generator 
does not consume a lot of water. 1 GPM 
Peak, 5 Gallons Per Cycle Average. 
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Utilities: 
 

Tuttnauer will perform final utility connections during install. Utilities 
must be placed within 5 feet from the autoclave. 

 
Comments/Clarifications Response 

 
Tuttnauer recommends a floor drain (at floor 
level) for proper operation. 

 
The drain will need to be located at floor level 
and minimum 2” in diameter. Floor sink 
recommended. Tuttnauer recommends the 
drain location to be placed on the side or at 
the rear of the autoclave. We can also accept 
it underneath the unit, but much prefer to the 
side. 

 
Does the customer have a floor drain 
already installed? If so, where is it 
currently located? 

 
*If the only drain available is a nearby sink, 
the connection point must be 15” or lower. 
We cannot make a hard connection, there 
must be an air gap. 

 

Additional Items: 
 

1. If a computer drawing (CAD / .dwg file preferred) will not be made available, please 
create a dimensioned sketch of the autoclave room, with measurements of the space, 
including location of floor drain, utilities, etc. We need to create a “floor plan” layout 
drawing for customer review and approval, and these measurements are critical. 

 
2. Please take photos of autoclave room, entrance, floor drain and utilities. 

 
3. If the customer asks about lead time: I currently have this model in stock and can 
have the autoclave on-site within 30 days from an approved submittal. Quick timeline. 


