
Warlock Custom LLC has taken possession of said items for refinishing: 

Part1: _____________________________________________________________  SN : _________________________ Quoted Price: 

Part2: _____________________________________________________________ Color :  ______________________ _______________________________ 

Part3: _____________________________________________________________ Color2 : ______________________ Quotes may vary depending on changes 

Part4: _____________________________________________________________ NOTES: ______________________ or other items not foreseen or changes 

Optics: ____________________________________________________________   | ____________________________ in the initial scope of work. 

Addition Items: _____________________________________________________  | ____________________________ Customer Initials ______ 
 
Terms & Conditions: 
Lead Time for custom work is approximately 1-2 weeks, however under some circumstances those times could be greater or less than the specified lead 
times.  Work is complete in a FIFO method (First In First Out)Customer requested expedited requests will be charged as follows: 
7 Days: +25% of Quoted premium 
3 Days: +50% of Quoted premium 
1 Day: +100% of Quoted Premium(work must be approved by us by noon for this to apply) (Does not apply to ebay, online orders) 
 
Items are delivered to us in a working condition, should we find issues with the item we will make it known to the customer prior to further work being 
completed.  Warlock Custom LLC is not responsible for defects that are not discovered at the time of acceptance; however we will be responsible if it is 
due to our neglect. 
 
Cerakote and or KG Gunkote are not indestructible finishes and are subject to wear, upon receipt of the product by the customer the 
coating will be fully cured and ready for the customer to use.  In most circumstances you won’t likely see any issues with the coating, however if the item 
is a normally carried item on a daily basis said items will be subject to wear faster. 
Customer Initials ______ 
 
Polymer & Plastics 
Polymer & Plastics can vary in construction and quality of materials.  While some items can withstand temperatures of oven curing, others cannot.  We 
cannot predict which products will withstand the temperatures required to bake said items.  We are not responsible if those items become warped, 
misshaped or other problems associated with oven curing.  We do use a lower temp curing process some just can’t take lower heats. 
Customer Initials ______ 
 
Optics 
Optics are done per manufacturer recommended procedures, however we cannot assume responsibility for items that break or become inoperable 
because of the coating process.  With many companies refinishing optics will void the warranty, thus any repairs would be subject to their charges 
should they be needed.  We are not responsible for optics should they break due to refinishing.  
Customer Initials ______ 
 
Painting Parts with Holes, and small parts (IE, mag release, bolt release, bolt’s, take down pins, etc…) 
Items such as Mag Releases, Bolts, Bolt releases, Takedown Pins, or other parts that are subjected to movement and have close tolerances could have 
a very tight fit and possibly not function properly after the coating has been applied. While we will do our best to keep the coating as thin as possible on 
these parts they will likely be snug and or not function properly.  Some parts could be subject to wear immediately due to very tight tolerances. 
Customer Initials ______ 
 
Items left over 60 days will be considered abandoned by the client and are property of Warlock Custom LLC. We may sell said 
property at our discretion and any funds received in connection with the sale are the sole property of Warlock Custom. If the client and Warlock Custom 
agree in writing that client will leave an item for more than 60 days, a charge of $1.00 per calendar day will be added to the balance due. We cannot 
store items for more than 180 days. All items left 180 days, regardless of written notice, shall be deemed abandoned and become the property of 
Warlock Custom. 
Customer Initials ______ 
 
Defects & Warranty: 
Warlock Custom LLC guarantees the work will be delivered in satisfactory condition to the customer, if a defect such as dust, paint runs, or other product 
application defects is noticed.  We always do our best to insure the highest quality finish on your items, however we are human and things do happen.  
Should you notice issues like this bring them to our attention immediately and we will recoat the items for no charge.  Our warranty does not cover 
damage due to holster wear, dropping (scratches), nor routine wear and tear. 
 
Customer Acceptance: ______________________________________    Date:_____________       
Sales@WarlockCustom.com        Shipping Address is Warlock Custom  PO BOX 10 Woodlawn TN 37191 

mailto:Sales@WarlockCustom.com


Disclaimer for all work completed. 

Please note the camouflage prices reflect the time, knowledge, experience needed to apply the camouflage patterns and is the same as coating 3-4 
single color items due to multiple layers of color. 

Due to the application processes (layers of patterns and colors) normal minor defects can be present; every effort is made to keep as minor as possible. 

Re-Finishing your firearm with Cerakote  does not include the removal of existing pitting, dings or scratches (except minor imperfections removed with 
normal blasting/etching procedure). 

 Limited metal preparation is available at additional cost on a per-hour basis. 

Firearms painted in bright colors may look like a toy to CHILDREN!  

Please educate your children about gun safety and keep your firearms secured and/or in a safe to prevent unauthorized access to your firearms.  

The Warlock Custom Staff encourages parents to train their children in the lawful and safe use of firearms. 

 


