
                                     

Instructions for Use – USB ExamCam 

Plug into Computer 

The USB ExamCam is a USB 2.0 Plug and Play device that will be recognized by 

almost any PC, Laptop or other device with USB ports. It may be used with both 

Windows and MAC computers, Chromebooks and most tablets with USB ports. 

In the event the USB ExamCam is not immediately recognized by your computer, leave 

it plugged in to the USB port and reboot your device. Sometimes USB ports can be 

finicky on certain devices and a restart will almost always clear any problems. 

 

Select ExamCam as Primary Camera in VC Platform 

In the telemedicine setting, the USB ExamCam will usually be used in a video call 

between physician and patient site. To use the camera in a video call, all that is 

necessary is for the nurse, technician or presenter managing the videoconference 

software to do is go into the VC platform settings and select the camera when it is time 

for the patient examination. When the examination is completed, simply switch back to 

the main video conference camera. 

The USB ExamCam uses the driver of the Logitech C920 Webcam so when you need 

to select the camera for an examination, you will need to select Logitech C920 in your 

settings. If you happen to be using a Logitech C920 webcam as your video conference 

camera, you will see it listed twice in the selection settings. In this case, simply select 

the other one that is not checked and you will see the output from the USB ExamCam 

which will also be transmitted to the remote end of the call. 

 

Camera Lighting 

Lighting is provided for patient exams with LED lighting controlled by a thumb switch on 

the top of the camera. Simply push the button back toward the user to turn the light on 

and push forward to turn it off. Turning the light on or off does not affect the status of the 

camera which remains on whenever plugged into a USB port. Use of the light is optional 

and may not be necessary in all exam settings due to the excellent low light handling of 



the camera. In conditions of good ambient room light, the LED light may not be 

necessary. 

 

Use with Tongue Depressor 

The USB ExamCam is designed with a slot on the front to accept a tongue depressor 

for in-mouth/throat examinations. The slot is sized to fit tongue depressors commonly 

used in senior and pediatric settings. For your convenience, several are included with 

your shipment. 

 

Tweaking Focus, Zoom and Video Quality Settings 

The USB ExamCam is ready to use out of the box and requires no software or 

adjustments to work perfectly as your general examination camera. If, however, you 

would like to experiment with camera settings, take pictures or record video clips, 

software available from Logitech will work with this camera. Logitech Webcam Software 

(lws280) version 2.80.853.0a www.logitech.com/downloads  is available from Logitech as a no 

charge download. Simply go to the Logitech Support site, select your Operating System 

version and then download and install the Logitech Webcam Software. 

 

Using this software, you will be able to adjust parameters such as focus, zoom, 

backlighting compensation, gain, exposure, brightness, color saturation, etc. In addition, 

the software has snapshot, video recording and video recording with audio features. 

This may be very helpful in some special use situations. 
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