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Manual N2 & N2 Plus -405 Replacing Touchscreen 

Assembly-v1.0 

 

1． Tools needed: 

 

Fig. 1 Tools  

 

① Phillips head screwdriver 

② Flat head screwdriver 

③ Hex wrench with 2.5mm 

④ Hex wrench with 2mm 

       

2．Make sure power is off. 
 

3．Use a Phillips head screwdriver to remove the four M4x8 fixing screws of the PC 

cover at right front corner and use a 2.5mm hex wrench to remove the four M3x8 

countersunk screws at the front side of the cover. 

①  

②  

④  

③  
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Fig. 2 Screws needed to remove 

 

4．Take off the PC cover. 
 

5．Use the 2mm hex wrench to remove the three hex screws for Touchscreen 

Assembly. 

 

Fig. 3 Screws behind the touchscreen assembly 

 

6．Use 2mm hex wrench to remove the four M3x6 countersunk screws at the back 

of touchscreen assembly. 
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Fig. 4 Screws behind the touchscreen assembly 

 

7．Carefully remove the back cover of the RaiseTouch assembly. Unplug the battery 

cable and reset button. 

 
Fig. 5 Back cover removed 

 

8．Loosen the screw on green terminal with flat head screwdriver. Pull out the 

power cable. Unplug the USB and network cables at the bottom side of the board. 

Remove the assembly from the printer. 
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Fig. 6 Pull out the power cable      Fig. 7 Touchscreen assembly removed 

 

9．Loosen the screw on green terminal on new board with flat head screwdriver. 

Insert the power cables under the screw then tighten the screw to secure the 

cables.  

Note:  

a) The red wire should be inserted into positive (+) terminal, black wire       

goes to negative (-).           

   b) Make sure the power cable is secured properly with screws. 

                

Fig. 8 Connect the power cable 

 

10．Remove the tape strip cover at the back of the terminal and place terminals into 

the Box. 
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Fig. 9 Remove sticky tape strip cover from terminals 

 

 

Fig. 10 sticky tape cover removed 
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Fig. 11 attach terminals into Box 

 

11． Connect the power cable, USB cable, network cable and install into new board. 

 
Fig. 12 Connect the USB cable 

  

Note: Insert the USB cable through the lower end of the touchscreen assembly and 

insert into left slot according to the illustration. 

                   
Figure 13 connecting the power cable 

12． Secure the touchscreen assembly onto the printer with three mounting screws 
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on the back. Turn on the printer to verify screen powers up. 

 

Fig. 14 Attach the touchscreen onto the printer 

 

13． Confirm screen is functioning correctly. If so, install the back panel on the 

printer. 

 

 

-END- 


