
	
  
Standard	
  Claim	
  form	
  	
  	
  	
  

	
  
Send	
  a	
  copy	
  of	
  this	
  form	
  to:	
  
	
  
PIT	
  BULL	
  XTREME	
  RC	
  COMPANY,	
  LLC	
  
Attn:	
  Returns	
  	
  
1815	
  Locust	
  
St.	
  Louis,	
  MO	
  63103	
  USA	
  
	
  
Contact	
  Us:	
  Phone:	
  (314)	
  621-­‐8954,	
  Email:	
  customerservice@pbxrc.com	
  
	
  
Or	
  Fax:	
  (314)	
  621-­‐5396	
  
	
  
Order	
  Number:	
  ________________________	
  	
  	
  	
  RGA#:_____________________(internal	
  use	
  only)	
  
	
  
Name:	
  _________________________________________________________________________________________	
  
	
  
Email:	
  _____________________________________________Telephone:	
  ______________________________	
  
	
  
Freight	
  Carrier:	
  	
  [UPS]	
  [USPS]	
  [FedEx]	
  
	
  
Type	
  of	
  Claim:	
  [Stolen/Lost]	
  [Damaged]	
  [New	
  Return]	
  [Warranty	
  Claim]	
  
	
  
Part	
  Number	
  of	
  Damaged	
  good(s):________________________________	
  Qty:	
  __________________	
  
	
  
Description	
  of	
  Damage:	
  
_________________________________________________________________________________________________	
  
	
  
_________________________________________________________________________________________________	
  
	
  
Amount	
  of	
  your	
  claim:	
  $_____________	
  USD	
  
	
  
In	
  our	
  sole	
  discretion,	
  if	
  we	
  determine	
  a	
  claim	
  is	
  valid,	
  how	
  would	
  you	
  like	
  to	
  receive	
  
reimbursement?	
  
	
  
[Product	
  Replacement]	
  [Credit	
  Card/Paypal	
  Refund]	
  [Store	
  Credit]	
  
	
  
Signature:	
  ________________________________	
  Today’s	
  Date:	
  ________________________	
  
	
  

• Please	
  include	
  a	
  copy	
  of	
  your	
  original	
  receipt/Invoice	
  number.	
  
• Freight	
  is	
  not	
  reimbursable	
  and	
  is	
  the	
  customer’s	
  responsibility.	
  

	
  
WARNING:	
  Fraudulent	
  claims	
  will	
  be	
  liable	
  for	
  any	
  prosecution	
  for	
  mail	
  fraud	
  under	
  Federal	
  
Criminal	
  Code.	
  


