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THE DESIGN EDIT PRODUCT WARRANTY 
2 YEAR LIMITED WARRANTY ON FURNITURE ITEMS 
 
Each furniture item purchased from The Design Edit has been designed and manufactured to 
ensure high standards of quality and performance and all carry a 2 year limited warranty as 
outlined below. 
 
WARRANTY CONDITIONS 

 
The Design Edit furniture items are guaranteed for a period of 2 years from the date of 
dispatch against any defects due to faulty materials or workmanship.  If your product should 
become defective within the warranty period, it will be replaced free of charge (or repaired in 
cases where the defect is minor).  Superseded products without a replacement equivalent will 
be replaced with another product of similar retail value at The Design Edit’s discretion.   
 
The conditions of the warranty are as follows: 

• An attempt to repair or modify any part of the product will void this warranty 
• This warranty applies only to the original owner of the product 
• Failure of the product due to accident, acts of God, misuse, abuse, negligence or non-

observance of regulations on the part of the user is not covered by this warranty 
• This warranty is only for domestic purposes and does not cover commercial use 
• The Design Edit reserves the right to determine if repair or replacement is warranted 
• Using our products under conditions or in a way not in accordance with their intended 

purpose and associated warnings and care directions, will render this warranty void 
• Fading, scratches and general wear expected from normal use are not covered by this 

warranty 
• This warranty is only valid in Australia 

 
Unless otherwise prescribed by the mandatory conditions under the Trade Practices Act 1974 
and State and Territory legislation, The Design Edit will not be liable for any personal injury, 
property damage or incidental or consequential damage of any kind resulting from misuse, 
defects, malfunctions, improper installation or alterations of our products. 
 
MAKING A CLAIM 

 
Warranty will only be given if adequate proof of purchase is provided.  If your product becomes 
defective within the warranty period, send an email through to info@thedesignedit.com.au with 
the subject heading Warranty Claim.  Provide a description of the product fault, and include 
attachments showing proof of purchase as well as photos of the product defect.  If your 
warranty claim is approved, we’ll provide instructions on how to pack and return the product to 
us, as well as arrange to ship out a replacement.   
 
Shipping charges are to be paid by the sender and will not be reimbursed by The Design Edit. 


