
INSTALLATIONS INSTRUCTIONS 

LAMINATE FLOORING 

PLEASE READ THE ENTIRE INSTALLATION 

INSTRUCTIONS BEFORE PROCEEDING 

WITH THE INSTALLATION 

• The installer assumes all responsibility for final inspection of product quality. Inspection of the entire flooring should be done before
installation. Carefully examine the flooring for color, finish and quality before installing. If the flooring is not acceptable, contact your
dealer immediately.
• If the installer doubts the manufacturing or finishing quality, he or she should not install it. Once the board is installed, it is consid
ered as acceptance by the installer and the owner, even if the installation instructions guide is absent from the box at the time of
installation.
• Xu Ion Flooring cannot be held liable for improper installation of its products or poor judgement by the installer. Xu Ion

Flooring assumes no labour or installation charges.

• This type of flooring can be installed below, equal or above ground level.
• All work involving water or moisture (plumbing, acoustical ceilings, dry wall taping, etc.) should be completed prior to floor installa
tion.
• Room temperature should be greater than l8°C{64.4°F) during installation. Flooring must be installed in a temperature controlled
environment, only allowing temperature changes after installation is completed. Heating and air systems should be fully operational
and maintain a consistent room temperature between l8°C to 28°C{64.4°F to 82.4 °F )after installation and a constant relative humidity
between 35% and 60%.
• Ensure that all cartons contain the correct product.
•Product should be stored in boxes horizontally at all times; never store boxes on their sides. Protect corners of boxes from getting
damaged.
• Handle with care. Do not stand on ends. Store Xu Ion Flooring in a dry place allowing a four-inch air space under and around 
cartons. 
• Always install your flooring in bright daylight to observe any imperfections such as sheen differences.
• Visually inspect all planks for any visible defects or damage prior to and during installation. Do not install any damaged planks.

Xu Ion Flooring will not be held responsible for any costs related to installation of unsatisfactory product.
• When installing, open several cartons at a time and use a mixture of planks from different cartons for best results and appearance.

IMPORTANT 

• Xu Ion Flooring Premium is guaranteed for use only as a floor covering.
• Xu Ion Flooring Premium is intended for indoor use only.

Measuring tape, Circular Saw or Flooring Cutter; Rubber Mallet; Spacers; Ruler; Pencil; tapping block; metal bar 

Measure the room to calculate how much flooring to purchase. To calculate surface coverage multiply the length by the width of the 
room (adding the area of any closets). Add 5-10% to total surface area to account for trimming. Xu Ion Flooring recommends to 
keep a few planks of your new flooring for replacement in the event any planks should be damaged. 

AGGLIMATION 

Xu Ion flooring is required to acclimate to the environment in which it will be used prior to installation. Keep boxes flat and level; 
DO NOT store boxes on their sides. 
NOTE: Xu Ion flooring is meant to be installed using a floating method only. Adhesive is not to be used with this product. 

SUBFLOORS 

Xu Ion Premium floors cannot be installed over pre-existing flooring and/or carpets. The flooring can be laid on top of a plywood 
flooring using an underlay. The subfloor must be even, flat, dry and variations should not exceed+/- 2mm in 2m (0.08 in 6.6'). All types 
of concrete and ceramic subfloors require insulation against dampness. Ensure the surface is structurally sound, clean, and dry. Floor 
must be level to 4.7mm per 3m radius (3/16" per 10 foot radius). Maximum deflection should be no more than 1.1mm (3/64"). 
Substrate must be free of debris, dust, paint, varnish, wax, grease/oils, curing sealers, solvents and other contaminants. Any adhesive 
residue from prior flooring installations should be removed completely. Plastic Moisture Barrier 6 Mil Prior to installation is Required. 
Substrate must not hold excessive moisture or alkali. Moisture content of substrate is maximum 2.5% for acceptable installation 
condition. (CM Method). Please note that planks should never be glued. 
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