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163 N Glynn St, Fayetteville, GA 30215 1-877-966-3983 (WOODWUD)  claims@woodwudy.com 

 

At Woodwudy Wholesale Flooring it is our desire to make sure all your questions and concerns are answered swiftly and 

conveniently as to not hinder your flooring project.  Please see the following terms and conditions that apply to all defective, 

damaged, and/or missing products claims.  Please print out, complete, and submit this form along with any digital images to 

claims@woodwudy.com.  Any claim that is not submitted or procedures followed correctly will be dismissed.  

***Please note that the following items are non-returnable: clearance, discontinued, or odd-lot items, trims, transitions, 

moldings, underlayment, adhesives, abrasives, grout, supplies, tools, machines, cleaning materials, and/or 

special/customized/cut orders.*** 

 

Claim Terms and Conditions. 
→ In order to file a claim, you must have ordered 5 boxes MINIMUM for your product to be returned.  If you are unsure if 

it is a returnable quantity, please contact us. 

→ Woodwudy Wholesale Flooring is not responsible for natural variations that occur in hardwood or bamboo, whether it 

be in color, variation, grain patterns, or knot.  As much as 25% is allowed in the same species of color. 

→ Transitional molding, trims, and transitions are custom-made and therefore may not match the hardwood flooring 

perfectly.  Color variations, grains, and knots will vary between pieces and these are meant to complement not match 

your flooring. 

→ Federal Standards require that waste is minimized by installing wood flooring that is repairable or boards that have 

damage on one part being cut and used in corners, along the wall, or in door jams.  If minor defects appear in planks 

less than 8% of your entire order, these planks may be used in the areas of the floor where the planks need to be 

cut to fit around the walls and corners.  Woodwudy Wholesale Flooring recommends that our customers order 10% 

more additional product for waste in case some boards have minor defect/damage or unseemly color and/or grain 

variations. 

→  Woodwudy Wholesale Flooring is not responsible for shortages created by installation errors, by inaccurate 

measurements, or by not ordering enough material. 

 →  Any installed or cut defective or damaged products will not be eligible for a credit, replacement, or refund.  

Installation is considered your approval and acceptance of the product.  Woodwudy Wholesale Flooring is not liable 

for any installed defective, or damaged products.   

→ Call Woodwudy Wholesale Flooring immediately at 1-877-966-3983 (WOODWUD) to open a claims case.  All shortages 

and missing items must be made within 5 days of delivery.  Any incorrect, damaged, or defective claims must be made 

within 10 days of delivery. 

→  All claims will only be considered if the merchandise is paid for in full, the account reflects a “0” balance, the flooring 

was properly acclimated, stored correctly, and you are the original customer who purchased the material. 

→  Please email at least 3 digital images to claims@woodwudy.com.  Photos must show the damage or defect  in question 

in sharp detail to be considered.  Additional photos may be requested if necessary. 

→  If it is determined that more information is needed to come to a decision, it may be necessary for you to ship us a 

sample of the defective or damaged flooring.   
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→  All flooring must be installed by a NWFA or CFI professional installer according to industry standards and the 

manufacturer’s recommendations or any claim will be denied. 

→ You may be required to hire a NWFA or CFI certified inspector to determine if the flooring is defective, if it is unclear by 

photos and flooring sample alone.  The cost of the inspector will be refunded to you if it is indeed determined to be 

defective. 

→  Woodwudy Wholesale Flooring will only be responsible for the cost of the product itself if it is deemed to be damaged 

or defective.  Any other additional costs including, but not limited to installation, shipping, inspector fees (if not 

defective), etc. will be paid by the client. 

→  Replacements, credit, and/or refunds will not be processed until a claims case has been opened, a claims form has been 

filed, pictures have been emailed, and incorrect products have been returned, wrapped, and unaltered as they were 

upon arrival at the customer’s location. 

→ Make a note of any damage, defect, or missing items on the proof of delivery before the driver leaves your property. 

→ Refused shipments are not eligible for any form of compensation. 

→  If damage is not discovered until the product is already opened and the driver has done left your property, it is the 

responsibility of the freight carrier to correct the situation.  As soon as you discover any damage, contact the freight 

carrier immediately to opens a claims case as to not hinder your flooring project.  Woodwudy.com is not responsible 

for any damage that is not marked on the delivery receipt. 

→ Woodwudy Wholesale Flooring cannot issue a replacement for any missing products until the freight company has had 

3 days to search for your products.  If after 3 days, the freight company still cannot locate your missing products, then 

woodwudy.com can ship a replacement at that time. 

 

 

My signature below acknowledges that I agree to the Case Terms & Conditions and confirm that the declarations made on 

the Case 

Form are fact and hereby certified as correct. 

 

 

Print Name: __________________________________________      Product:_________________________________________ 

 

Signature: ____________________________________________    Order Number:____________________________________ 
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Please indicate below the reason you are filing a claim. 

◌Defective Product ◌Damaged Product  ◌Problem with Order  ◌Warranty Issues 

Pro-Account/Customer Information 
 

  Name: ________________________________________ 

 

Address: 

________________________________________________________________________________ 

 

________________________________________________________________________________ 

 

Phone Number: ________________________________ Email: ______________________________ 

 

Product Brand:__________________________________ Style:______________________________ 

 

Color: _________________________________________Type:_______________________________ 

 

Address the flooring (and/or products) were delivered to if not the Client’s Address: 

 

__________________________________________________________________________________ 

 

__________________________________________________________________________________ 

 

                     

Flooring Information: 

 

Description of the Problem: _______________________________________________________________ 

 
______________________________________________________________________________________________________ 

 

______________________________________________________________________________________________________ 

 

Date of Delivery: ____/____/____ Did you note any obvious damage or defects on delivery receipt? Y/N 

Did you check the order for accuracy and make note of any missing items on the delivery receipt? Y/N 
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Were you given a professional estimate of the amount of square feet required to install the job before 

ordering the material? Y/N 

Was the flooring acclimated prior to installation? Y/N 

How long was the flooring acclimated for prior to installation? ____________________________________ 

 

Where was the flooring acclimated prior to installation? _________________________________________ 

 

What rooms is the flooring installed in? ______________________________________________________ 

 

_____________________________________________________________________________________ 

Type of subflooring: ◌ particleboard  ◌plywood ◌OSB  ◌concrete ◌other 

Subflooring Thickness: _________Crawlspace: Y/N Site: ◌New ◌Existing Construction 

 

Type of heating and cooling system? _____________________________________________________ 

How many adults? __________ children? _________ pets? _________ live at the location. 

 

What is used to clean the floors?  What chemicals are used (if any) on the floor?_______________________ 

 

______________________________________________________________________________________ 

Date Flooring Issue Began: _____/_____/______   

How many boards and/or cartons are affected, or percentage of the floor is affected? 

 

Date the Flooring was Installed (if applicable): ____/____/_____ 

Was the flooring installed by an NWFA/CFI professional, licensed installer? Y/N 

 

Defective/Damaged Square Feet: ______________ Square Feet Installed: _______________________ 

If applicable, Installation Information: 
 

Name of the Installer: ________________________________ 

 

Installation Company: _______________________________________________________ 

 

License Number of the Installer:_______________________________________________ 
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Quality of Installation:  ◌Poor  ◌Fair  ◌Industry Standard 

Method of Installation:  ◌Floating ◌Glue-Down ◌Stapled or Nailed-Down 

Is there an expansion gap between the wall and the flooring?  If so, what is the width? 

 

 
 

Claims Reference Number: _________________________________________ 

 

This information is true and correct to the best of my knowledge: 

 

_____________________________________________________ _____________________________________________ 

Signature       Date: 

 

(Please include a receipt of purchase or invoice along with your claims form and submit to claims@woodwudy.com once you have 

received your claims form reference number from Woodwudy.com). 
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