
LUXURY VINYL FLOORING

IMMEDIATELY AFTER INSTALLATION
For glue-down installations: Be sure to allow sufficient drying / flash time, per the instructions of the adhesive manufacturer 
before walking on the floor or furnishing the room.

For floating installations: You may walk on your floor immediately.

Glue, plaster and paint residues should be removed as soon as possible. Most residue can be removed with water, a vinyl 
flooring cleaning product and a soft cloth. We recommend Performance Accessories™ Hard Surface Cleaner.

Remove all loose debris from the floor. Clean the floor using a vacuum designed for hard surface flooring. Then clean with 
a damp microfiber mop and water until the floor is clean and no dirt remains on the floor. Quick•Step® Luxury Vinyl Flooring 
doesn’t need any special surface treatment (sealers, waxes, etc.). If the floor becomes excessively dirty during construction, 
a stripping agent approved for vinyl flooring may be used. Please contact technical services should you have any questions 

about approved products for cleaning / maintaining the floor.

REGULAR CARE & MAINTENANCE
Remove all loose debris from the floor by using a hard surface vacuum cleaner. Periodically, clean the floor with Performance 
Accessories™ Hard Surface Cleaner following the instructions on the bottle. Wipe the floor with a dry cloth until no moisture is 
visible on the floor.

COMMERCIAL CARE & MAINTENANCE INSTRUCTIONS

Style. For Life.



LUXURY VINYL FLOORING

WHEN USING A CLEANING MACHINE
For optimal performance, it is essential that all installation instructions are followed carefully, particularly when utilizing 
cleaning machines. Note needed expansion gaps, taking into account room operating loads and dimensions. It is important 
that the subfloor is flat.

Use only recommended small compact cleaning machines that utilize a low speed that are designed for light daily cleaning 
that weigh less than approximately 110 lbs. Steam and high pressure cleaners should never be used. If needed, a single disc 
cleaner or a scrubber-dryer machine can be used. Medium, large or ride-on machines are not recommended due to their 
weight (greater than 110 lbs). The brush or pad pressure should be between 30 and 65 lbs. Scrubbing and stripping machines 
should never be used.

Use a soft fiber brush or white pad suitable for light daily cleaning. The water temperature should not exceed 110˚F. Water 
should not be applied under pressure. For single disc machines, the speed setting should be low to avoid polishing the floor. 
Moisture should be dried from the floor surface after cleaning using a dry mop or wet/dry vacuum cleaner.

Quick•Step® Luxury Vinyl Flooring should never be polished or cleaned with a high-speed machine. Never use polishing agents 
or waxes on the floor. Use a non-film forming cleaning product. We recommend Performance Accessories™ Hard Surface 
Cleaner.

PERIODIC CARE & MAINTENANCE
After heavy use, your floor may need more thorough cleaning. A stripping agent designed for luxury vinyl plank flooring may 
be used when more intensive cleaning is required to remove the remains of old vinyl cleaning products and stubborn dirt. Use 
it every 24 months or as necessary, following manufacturer’s instructions.

Tips: First remove dirt with a broom or vacuum cleaner. Wear rubber gloves and ensure areas are well ventilated. Avoid strong 
sunlight and drafty areas during application of the cleaning agent. Turn off radiant floor heating/cooling systems before 
beginning. Apply cleaning agent per manufacturer’s guidelines. Do not allow the stripping agent to dry on the floor. Work 
in sections. Remove all loosened dirt and clean the floor with a micro-fiber mop. Wipe the floor with fresh water until it is 
thoroughly clean.

For any questions regarding approved cleaning agents, please contact your flooring dealer or Quick•Step® technical service by 
calling 888-387-9882 and selecting option 1.



LUXURY VINYL FLOORING

TIPS TO ENSURE YOUR FLOOR’S LASTING BEAUTY

Avoid scratching your new floor by completing regular, routine care and maintenance practices. Remove grit and sand from 
the floor—don’t allow it to accumulate. Always use sliders / moving pads or lift heavy items. Never drag furniture or other 
heavy items across the floor. Use desk mats designed for hard surface / LVF flooring (not carpeting) under your office chair 
and ensure desk chairs have soft, rubber wheels. Use protective felt pads underneath furniture and other heavy items.

Use quality door mats / walk-off mats at every exterior entrance. Ensure they are cleaned on a regular basis to maintain their 
effectiveness.

Always follow the instructions and use only recommended cleaning products. We 
recommend Performance Accessories™ Care Kits / Hard Surface Cleaner. Other 
cleaning products that are not designed for Quick•Step® Luxury Vinyl Flooring may 
harm your floor. Never use aggressive cleaning agents, soaps or abrasive cleaners 
or cleaners containing oil or waxes.

Be aware that wet floors can be dangerous. Avoiding slipping. Install wet floor 
signs / block entrances to wet floors. Always wait to walk on the floor until it is 
completely dry.

TROUBLE SHOOTING

Scuff Marks: Usually caused by items with a hard rubber surface dragging across the floor. These marks are easily removed by 
cleaning with Performance Accessories™ Hard Surface Cleaner and a sponge.

Scratches: May appear due to excessive dirt or grit on the floor. Use walk-off mats at exterior entrances. Regularly sweep or 
vacuum the floor. Clean noticeable sand/dirt from floors immediately. Micro-scratches can be made less visible by cleaning 
with Performance Accessories™ Hard Surface Cleaner and a sponge. The appearance of deeper scratches can be minimized by 
using a special vinyl repair kit. Please contact your flooring dealer for more information on repairs to scratched floors.

Dull Surface Appearance: Often caused by accumulation of cleaning products or incorrect cleaning practices. Please contact 
your flooring dealer for more information on how to remove this accumulation of cleaning products and dirt.

Pitting/Denting: Very heavy objects or objects with sharp edges may leave indentations in the floor. Apply felt pads and non-
staining floor protectors to avoid damaging the floor. Should pits/dents occur, they can be repaired with a special wax repair 
kit. Please contact your flooring dealer for more information on repairs to pitted/dented floors.

Stains: Permanent staining is very unlikely to occur on Quick•Step® Luxury Vinyl Flooring. Extremely aggressive chemicals that 
are left on the floor may stain the floor. Remove spills and chemicals from the floor quickly to help avoid damage. Should a 
stain occur, clean with Performance Accessories™ Hard Surface Cleaner and a sponge. Alternately, try diluted acetone.

For any damage that cannot be resolved by cleaning or the above instructions, please contact your flooring dealer or 
Quick•Step® technical service by calling 888-387-9882 and selecting option 1.


