Cool Mist Humidifier With Night Light
User’'s Manual

Model No.: TR-4501

Questions or Answers?
Dreamegg Brand Support provides timely and friendly services in 24 hours for any problems.

N4 support@mydreamegqg.com




Thank you for purchasing Dreamegg products.

Instructions are in English and Japanese. Page 1-14 are English User Manual.
Japanese version starts from page 15.
Pleas read the instructions carefully before use.

Questions or Answers?

Dreamegg Brand Official Support provides timely and friendly services in 24
hours for any problems.

N4 Email: support@mydreamegg.com
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PROTECT YOUR WARRANTY

Thank you for your purchase! Dreamegg cool mist humidifiers come with 365
days replacement warranty and 60 days money back guarantee, which starts
from the purchase date of the order.

Additional 6-Month Warranty

To extend your extra warranty 6 months and register your new Dreamegg,
please email directly to support@mydreamegg.com with following information.

Your Name

Amazon Order ID

OR

Follow Dreamegg on Instagram @dreameggofficial and DM us to register
your warranty.

Please complete your registration warranty as above. We will get back with a
confirmation email in 24 hours.

Register

support
@mydreamegg.
com




SAFETY INFORMATION

IMPORTANT:

Please read and comply with all of the instructions and warnings provided
in this manual before using the unit. Failure to comply with the instructions
and warnings provided herein may result in inaccurate results and/or
damage to the product itself.

N

. Disassembly, repair or remodeling by an unauthorized person may result in serious
harm and will void the manufactures warranty.

2. Always place the humidifier on a flat surface. This humidifier may not work properly on
an uneven surface.

3. Do not place this product on cloth, carpet or an soft and fluffy surface. This may block
the air inlet.

4. Do not use if the plug is damaged or loose.

5. Make sure it is unplugged before filling or cleaning the unit.

6. Do not tilt or move the unit once the humidifier is plugged in.

7. Do not remove the water tank from the unit while it is on.

8. Do not handle the plug with wet hands.

9. Do not excessively bend, twist, pull or damage the power cord.
10. Do not fill the water tank with hot or boiling water.

11. Do not use the product in direct sunlight or near a heat source such as a stove, heater
or radiator.

12. Do not use if the water tank becomes cracked or damaged.

13. Unplug the cord when unit is not in use for an extended period of time and/or when no
one is at home.

14. Do not keep water in the tank when not in use for an extended period of time.
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15. Do not clean the unit, water tank or water reservoir with detergents or chemicals of
any kind.

16. Do not cover the spray spout at any time during use. Do not put anything on or in the
tank.

17. Do not get water in or on the power cord or where it connects to the product.

18. Do not touch the water tank during operation.

19. Do not submerse the unit in water or pour water on the unit from the mist nozzle.
20. When emptying water from water tank, pour on drain side.

21. Use clean or distilled water if necessary. Hard water areas will require more frequent
cleaning.

SAVE THESE INSTRUCTIONS




PACKAGE CONTENTS

» 1 X Dreamegg Cool Mist Humidifier

* 1 X User's Manual

TECHNICAL INFORMATION

Product Name Cool Mist Humidifier

Model TR-4501

Power 100~240V / 50~60Hz

Tank Capacity 4.5L(1.2 Gallon)

Running Time 15 hours (High mist), 40 hours (Low mist)
Noise <32dB

Dimension 8 X 8 X 10 inches (204 X 204 X 255 mm)
Weight Approx 2.16lbs/0.98kg




GETTING TO KNOW YOUR DREAMEGG

Mist Nozzle

Take out the mist
nozzle and use the

handle for easier Water Tank
refilling.

Handle

Base
Sleep Mode

Power Button

Mist Level Timer

Night Light Control

Water Inlet
Air Outlet Tank Cap

Reservoir Transducer
)
Night Light Indicat \\/ Ultrasonic Disk

A (Don't let water go in the air outlet to avoid leakage. Drain water as “ Drainage direction” shows. )
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GETTING STARTED

mUnplug the unit before operations as below.

o

=

1.Separate the tank - 2.0pen the tank lid
from the base. = / counterclockwise.

3.Pour cool, clean )
water directly into ) 4.Close the tank lid

the tank. (Purified/ / clockwise. (Secure

Distilled water is best) T the cap tightly)

Warm Tips:
1. Don’t add water through mist tube.

2. Do not add any water in the reservoir of the unit. Pour in water through
water inlet ONLY.

3. No towel or carpet under the unit to avoid inadequate airflow and
malfunction.

4. Make sure the water tank sits well on the base of the humidifier for proper
air flow.




USING YOUR DREAMEGG

POWER L MH LIGHT 2H 4H 8H  SLEEP

ODOOE

| |
D E

A B

(® ON/OFF and Low Water Level Indicator

Touch button A to turn the humidifier ON or OFF.

When water level runs low, the Power Button turns red to remind you for refilling.
Meanwhile, the unit shuts of automatically for safety guarantee. Simply add more
water for continuous use.

® Mist Levels

Touch the button B to set the low, medium and high mist level.

© Night Light
Touch button C to turn light ON/OFF.

© Timer Setting

Touch button D to choose the operating time. It can be set 2, 4, and 8 hours or
for continuously operation.

Run Continuously

The unit could run continuously if you don’t set the timer. Toggle through TIMER
button until the corresponding LED goes off. It means it is in continuous operation.




. Sleep Mode

Touch button E, and the LED light flashes 3 seconds, which means the humidifier
is in SLEEP MODE. At sleep mode, it will turn all the lights (indicators) off and

the mist level remains the last setting you set. Simply touch sleep button to
cancel the sleep mode.

CLEAN AND MAINTAIN YOUR DREAMEGG

Note:
1. Always unplug before cleaning or moving the unit.

2. Always empty the water tank and pour any left water in the base on a
daily basis.

3. Clean the humidifier once or twice a week as maintenance routine.

1. Water Tank.

Empty water tank first and add white vinegar with fresh cool water to the tank.
Soak it for 5 minutes then rinse. (vinegar:water=1:10)

2. Reservoir.

Wash out the reservoir with fresh water. Please use a soft brush or cloth to
gently clean it and remove buildups and deposits.

Note: DO NOT submerse the base of the unit into water, or allow water to
flow inside the dry air inlet.




3. Ultrasonic Disk.
Use a soft brush to gently clean disk and remove buildups and deposits.
Note:
1. DO NOT scrub the ultrasonic disk, or it may cause malfunction.

2. DO NOT use vinegar solution to soak the ultrasonic disk or it may
corrode the coating of the disk.

Ultrasonic Disk

4. Mist Tube.

Take out the mist nozzle and the cap. Clean the mist tube with fresh running
water. Bottle cleaning brush is also recommended if necessary.

5. DESCALING

Cleaning and descaling (if necessary) may be required weekly or every other
week to optimize its performance and maintain your health. If the tap water or
scale becomes difficult to remove with brush, refer to the following method:

1. Add 1 tsp white vinegar and 1 tsp water to the tank.

2. Shake the tank for 1 minute.

3. Soak them for 20 minutes.

4. Pour the mixture to the base and clean the reservoir with a soft brush or
piece of cloth. Clean the mist nozzle and tube if needed.

5. Rinse all the parts with fresh water to remove scale and the remaining
vinegar.

Note: Please DO NOT let water go into the air inlet (near the reservoir) to
avoid leakage.



6. STORAGE

* Follow the Cleaning and Descaling instructions when the humidifier will be not
in use for a long period.

* Dry the humidifier completely before storing. DO NOT store with water inside
the Base/Tank.

 Pack the unit properly and store it in a cool, dry place.

Note: If you have problem with the unit, DO NOT attempt to open the motor
housing yourself. Doing so may void your warranty and cause damage to the
humidifier or personal injury.

TROUBLESHOOTING

Problem Possible Cause Solution

Ensure the power cord is plugged
tightly into the outlet or change another
outlet to check.

Power cable is not
plugged correctly.

Mist doesn’t | Power button has not Please lightly tap the button with your
come out. been turned on. finger instead of pressing it.
Water level is low. Add more water for continuous use.

Clean the ultrasonic disk. See CLEAN
Ultrasonic disk is dirty. AND MAINTAIN YOUR DREAMEGG.

(page 8)
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Mist doesn’t
come out.

Hard tap water is used.

Replace with softer water or distilled
water instead.

Transducer is stuck.

Please check the reservoir to adjust
the transducer if it is stuck.

Timer setting is on.

Cancel the timer. See Timer Setting.
(page7)

Unit is defective or
malfunction.

Immediately discontinue use and
contact Customer Service. ( page 14 )

Mist output is
not thick as
supposed.

Ultrasonic disk is dirty.

Clean the ultrasonic disk. See CLEAN
AND MAINTAIN YOUR DREAMEGG.

(page 8)

Water tank doesn't sit
well on the base.

Make sure the water tank and the base
connect well.

Towel or carpet is placed
under the unit.

Take them away for proper airflow.

Water temperature is too
cold.

Replace with cool(not cold) water and
soft water.

Water leaks
from the unit.

Unit is placed in a slant
or soft surface.

Place the unit on a hard, flat surface.

Water tank doesn't sit
well on the base.

Make sure the water tank and the
base connect well.

Tank cap doesn’t switch
well.

Check and make sure the tank cap is
switched tightly.

Towel or carpet is placed
under the unit.

Take them away for proper airflow.

Tank cap/ tank/ base has
cracks.

Immediately discontinue use and
contact Customer Service. (page 14 )
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Water leaks
from the unit.

Water goes in air inlet
accidentally when adding
or draining water.

Avoid water going in air inlet.

Humidifier is defective or
malfunction.

Immediately discontinue use and
contact Customer Service. (page 14 )

Power
indicator
turns red.

Water level runs low.

Add more water and restart for
continuous use.

Unit doesn’t
respond to
button
controls.

Humidifier is defective or
malfunction.

Discontinue use, contact Customer
Service. (page 14)

White dust is
forming on
nearby
furniture.

Hard water is used.

Hard water contains a certain kind of
dust. Dust in the air settled. Use
distilled water if necessary.

Water
dripping when
refilling water.

Water remaining on the
bottom of the tank.

Wipe the water tank/tilt to drain the
water before refilling water.

Noise turns
loud.

Towel/ carpet or
anything soft is placed
under the unit.

Take them away if any.

Mist comes
out with a bad
smell.

Poor maintenance or
dirty water.

Clean the product thoroughly and fill
with fresh water.

For other issues you might have with the unit, contact us at
support@mydreamegg.com, we will reply in 24 hours and offer a satisfactory

solution for you.




WARRANTY

Dreamegg cool mist humidifiers come with 365 days replacement warranty and 60 days
money back guarantee, which starts from the purchase date of the order. A defect arises
or a valid claim is received within the warranty period at its option. Dreamegg will replace
the product with a new item.

Obtaining Service: To obtain warranty service, please email to
support@mydreamegg.com with your order ID to register.

Note: The use of water additives including ethereal/essential oils, fragrances,
eucalyptus, water conditioners, etc. will damage the appliance materials and as a
consequence the whole unit. Any use of such additives will void the manufactures
warranty.

Replacement & Refund

1. Would love a replacement for defective products?

Should your product is defective within the specified warranty period, please contact us via
support@mydreamegg.com with order number. Once our customer support team hear
from you, we will process your request in 24 hours.

2. Not happy with the unit or passed Amazon 30 days return window?

No worries! Be sure to contact Dreamegg customer service at support@mydeamegg.com
with your order number. we will process your request faster and easier, usually in 24 hours.




CUSTOMER SERVICE

4 support@mydeamegg.com

Need help? Contact us directly at support@mydreamegg.com with your order ID. We
are more than happy to serve you in 24 hours. Dreamegg support is here to make sure
you are completely satisfied with your product.

FCC DISCLAIMER

This equipment generates and uses ISM frequency energy and if not installed and used
properly, that is in strict accordance with the user's instructions, may cause interference
to radio and television reception.

The manufacturer is not responsible for any radio or television interference caused by
unauthorized modification to this equipment. It is the responsibility of the user to correct
such interference.

This unit has been tested and found to comply with Part 18 of the FCC Rules, which are
designed to provide reasonable protection against such interference in a residential
installation. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following:

* Reorient or receiving antenna of the radio or television.

* Relocate this equipment with respect to the receiver.

» Move this equipment away from the receiver.

* Plug this equipment into a different outlet to make it on different branch circuits from the
receiver.
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