
TROUBLESHOOTING
Please refer to the table below in the event of the product operating abnormally and prior to requesting repairs: 

WILL NOT SWITCH ON/OFF, NO MIST OR ABNORMAL MIST

WATER LEAKAGE FROM PRODUCT

Is there enough water in the water tank?
Please add suitable amount of water in the water tank, 
water must never be filled over 400ml Max line. 

Dirt on the atomization piece?
Please refer to maintenance instructions above to remove 
any dirt and keep atomization piece clean.

Is the power cord connected property? Please disconnect, check cables and re-connect carefully.

Cover and inner cover are not installed properly? Dirt 
on the air suction port on the underside of the cover?

If too much dust is in the air suction port, mist will be 
restricted and will not come out properly. Clean out the air 
suction port with provided brush or a dry cloth. 

Cover and water tank are not installed properly?
Remove cover from water tank and re-install correctly. 
And, make sure water is not filled over 400ml Max line. 

Low temperature or high humidity?
Under these conditions, the mist may condense quickly into 
water droplets.

SPECIFICATIONS

Dimensions

Weight (excluding adaptor)

Length of Cord

Electrical Rating

Power

Time Mode

Tank Capacity

LED Light

Material

Accessories

Working Frequency  

Approx. 8.75 x 7 x 7” 

Approx. 1lb 

Approx. 5.6ft

AC100-240V 50/60Hz DC24V 650mA

Approx. 14.5W

1H/3H/6H/ON 

400ML

3pcs

PP/ABS/PC

AC adapter, instructional manual
cleaning brush, microfiber cloth

2.4MHz

 


