
Please follow these easy steps to return/exchange your order.
1. Complete the return or exchange reason code section on this form
2. Sorry, we do not provide return shipping. Please take your items to any courier of your choice and mail to the return address below.
3. Securely pack and seal the items and include a copy of your invoice along with this completed return form – for any questions please email: heretohelp@robedwithlove.com

RETURN ADDRESS: Robed With Love, 864 Grand Avenue, #470, San Diego, CA 92109

Order Details:

Order/Invoice Number ______________ Customer Phone: _________________

Customer Name: _____________________________________________ Customer Address: _______________________________________

_______________________________________

RETURN INFO
Style Name Size Color Label (Bride, Bridesmaid, Maid of Honor,

Just for You, Flower Girl, Mother of the
Bride/Groom)

Qty Reason
Code

Reason for return

1 - Looks different to image on site

2. -ordered more than 1 size

3 -arrived too late

4 -don’t like the quality

5 -too small

6- too big

7 - doesn’t suit me

8- Incorrect Item Received

9- Defective

10- other

EXCHANGE INFO
Style Name Size Color Label (Bride, Bridesmaid, Maid of Honor,

Just for You, Flower Girl, Mother of the
Bride/Groom)

Qty EXCHANGE FOR:

Return/Exchange Policy: This policy stands for international and all U.S. orders. If you aren't satisfied with your purchase, you can make a return for a full refund within 30 days of delivery. If you aren't satisfied with your purchase for any
reason, you can exchange for a different product within 30 days of delivery. You will be responsible for shipping the item(s) back to our office within 30 days of the delivery date. You will be refunded the amount you paid for the product.
**Shipping & duty amounts will not be refunded** You will be responsible for paying for shipping your items back to our office. Your items must be returned in full packaging (poly bag, drawstring gift bag, greeting card and robe with hangtags
attached) without any damage to receive a full refund. Robed With Love is not responsible for returned products lost in transit and we suggest you use a reliable and trackable carrier method such as FedEx, UPS, or USPS. 



NOTES/COMMENTS TO RWL:


