VERACITY MACHINE, LLC

June 6, 2012
Re: Hangsterfer Semi Synthetic S-737 Coolant

Dear Hangserfer,

T was always reluctant to change out all my coolant tanks and move to a different coolant.
This is not an easy task when you have several machines and the process of changing out
coolant requires you to shut down and clean the tank. You could lose production and
valuable man hours. However, I’d recommend it to anyone who ever had a conversation
or headache about coolant. This is not something we should be concerned with or hassle
about when there are so many other things in our shop that require our attention.

After several discussions with my MDM rep and continuous badgering I agreed to do so
and this completely changed my opinion of “coolant is coolant.” Tam 100% pleased with
everything about this product. The employees are happy because it doesn’t stain their
hands or leave a terrible smell in the machine. I’m happy with the way it separates from
the oil allowing me to use the coolant more often without cleaning the tank or constantly
adding to the consistency. [ have also noticed that we have been able to speed up
production mainly because my machinist isn’t dealing with foam or sludge as was the
case with other products. T cut carbon steel and stainless metals all day and the semi
synthetic 737 is perfect for what we do. The price is right and I’ve never had an issue
with delivery or getting a rep to contact me concerning questions.

All this is great and they tell me I’m also REACH compliant which matters to my
customers and the environment so that’s cool. I wouldn’t recommend this product
specifically but I would recommend not worrying about or dealing with issues concerning
coolant and that’s exactly what Hangsterfer has done for me. Thanks for helping me
remove the hassle.

Thanks, ““\\

Christopher Gomez, GM
Veracity Machine LLC




