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1 INTR

Professionally designed for serious sports enthusiasts to redefine your outdoor experience
with leading-edge digital communication technologies.

The VERTIX system can be easily configured with headsets and accessories to suit your need
for the sport. These are specially designed to deliver unrivaled performance for your
enjoyment and safety. Depending on your sport, most of our headsets provide
environmental awareness.

Stay connected with your fellow users even when there are no mobile networks. Unlike
walkie talkies, there is no need to push-to-talk and you can communicate securely without
cross channel inteference with the VERTIX system.

9 facebook.com/VertixGlobal

You

vertixglobal

Website : vertixglobal.com

Step-by-step pairing & installation videos are available on YouTube.
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2 IMPORTANT NOTICE

Please comply with your local laws when using the product. Safety must always be your top priority. You are
advised not to use this product under conditions which may put yourself or others at risk of injury. Stop at a safe
location to communicate when required. Adjust the volume to your desired level bearing in mind that long
exposure to loud sounds can cause hearing impairments and also reduce your environmental awareness. Users
are advised to test and acquaint themselves with the controls and features. By opening and using the product,
you explicitly accept the terms and conditions for its use and should this product be given or loaned to another
user, it is your responsibility to inform the user of the above terms and conditions of use which shall also be
applicable to him or her.

3 CONTROL UNIT CARE

When you are not using your control unit for an extended period of time, please charge the battery every 3
months to keep the battery in a charged state. Do not use any solvents or de-greasers to clean the control unit
as it may damage the rubber or plastic body. You can clean it with a bristle brush or warm damp sponge and
neutral soap if required. Remember to cover the USB charging/headset port before you clean the control unit to
avoid irreparable water damage to electronics inside. Such water damage is not covered under warranty.

4 CHARGING FOR THE FIRST TIME

Please charge your control unit before using it for the first time. A flashing red light indicates charging in
progress. The initial charge should take about 3 hours. When fully charged, the red light will stop flashing, and
remain lighted.

5 SPECIFIC

ION

Bluetooth compatibility Version 3.0 Class 1

Profiles supported HFP, AVRC, A2DP, SPP

Intercom range Up to 500 m (between 2 devices, line-of-sight)

Up to 1.5 km (Daisy chain for 4 devices, line-of-sight)
Frequency band 2.4 -2.4835 GHz
Operating time Up to 10 hrs on full charge

Operating environment All weather use (IP54)

Weight of control unit Ng
Weight of Road Bike headset g
Weight of Mountain Bike headset 35g
Weight of Remote Control 45g

Note : Accessories info are for reference. Your package contains only the options purchased.

6 ONLINE WARRANTY

The control unit comes with 1 year limited warranty, unless otherwise stated. Register your product warranty
online and be assured at :

https://www.vertixglobal.com/pages/product-warranty

CONTROL OVERVIEW

POWER CONTROLS

POWER ON
) Press and hold until you hear ‘Power

POWER OFF
(1)) 4 Press both Power and Vol simultaneously,

Remote Control

On’ and battery status announcement

MUSIC CONTROLS

—+ Press twice to skip track forward
— Press twice to skip track backward

[> Press once to play or pause music

VOLUME CONTROLS
-+ Press once to INCREASE volume
— Press once to REDUCE volume

INDICATION LIGHTS

INTERCOM CONTROLS

CHARGING
e o X e oXe o Flashing Red
WHEN CHARGED

eee e 0000 SolidRed

A B Activates connection to
another Velo

USB PORT
Y\I} For connecting headset

WHEN PAIRING
® > e e X Xxe Flashing Red & Blue

For charging
For firmware upgrade Note : Indicator lights will go off after 10 mins

of operation to conserve power

8 PAIRING WITH SMARTPHONE

Not applicable for some Models
Up to 2 smartphones can be paired.
> To proceed with Normal pairing:

» Tosetasmartphone as Priority:

9 PAIRING WITH REMOTE CONTROL (optional)

v

v

v
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> Power ON by holding Power button until red and blue lights flash
alternately and ‘Pairing’ is heard.
exoeXoXoXeo

> Activate Bluetooth® on your smartphone and select “VERTIX”

> Enter default code ‘0000’ if prompted.

> Power ON by holding Power button until red and blue lights flash
alternately and ‘Pairing’ is heard.
> Press Power button once.
> LED lights should flash ‘Red Red Blue Blue’ continuously.
(XD O &XD 0 &
> Activate Bluetooth® on your smartphone and select “VERTIX”
> Enter default code ‘0000’ if prompted.

Install battery before using. Remote control is already paired with the
control unit at the factory.

Should you need to pair it again:

Power ON. Press both VOL +and VOL - on the Velo and

release. The blue LED lights up.

On the Remote Control, press VOL + button once and the@
press and HOLD VOL + until the red light on the Velo

flashes. This indicates successful pairing.

Pairing only needs to be done once. ;5
Note : Should you encounter the unlikely event of

interference from another remote control, pair again.
A new security code will be applied whenever you pair.



10 PAIRING WITH INTERCOM

Pairing is only required once if you ride with the same person or group. Should you
ride adhoc with other users, repeat the simple pairing procedure detailed below. '

Always pair 2 control units at a time, keep away |
from other control units which are also pairing to
avoid unsuccessful or difficult pairing situations.

>PAIRING OF CONTROL UNIT1 &2

(a) Power ON your control units. |
(b) ALWAYS clear previous pairing data by holding
\C down A and B buttons together until the Red
light flashes, & ‘Intercom pairing cleared’ is '
IQ heard.
(c) Pairing between control units is always from “A”
on one control unit to “B” on the other, for up to 4 '
control units.
(d) Press and hold button A (control unit 1), until Red
and Blue lights flash alternately. ‘Pairing’ is heard |
0 (e) Press and hold button B (control unit 2), until Red
and Blue lights flash alternately. ‘Pairing’ is heard
\C (f) Press button A of control unit 1 once. Only Blue
1 2 e light of control unit 1 flashes & ‘Searching’ is
/ heard. When the Blue light of control unit 2 also
flashes, ‘Pairing Successful’ is heard. Both control |
units revert to flashing red light. |

CLEAR PREVIOUS PAIRINGS

PAIRING : Control unit 1 &2

TO ACTIVATE/DEACTIVATE INTERCOM

Press either button A of control unit 1 OR button B
of control unit 2 once, & ‘Intercom Connected ’is
heard. To disconnect, press the same button twice.

IMPORTANT :

When pairing the control units, keep them
away from other sets nearby which are also
pairing. This may result in unsuccessful or
wrong pairing.

11 USING THE INTERCOM

INTERCOM INDICATORS '
YSingle Blue light flash : Connected with 1 other controlunit © ® X ® e Xe e
>Double Blue light flash : Connected with 2 other control units® ® X e X e o> e x e o

COMMUNICATING VIA INTERCOM !
GROUP INTERCOM |

When intercom links have been established between the control units, riders can talk to

each other anytime without the need to press any button, as long as they are both within

range of up to 500m, and total range of up to 1.5km for 4 riders, between control unit 1 and

control unit 4. '

GROUP INTERCOM ( < 1.5km) '

TEAM A

(=500m)

TEAM B
(=500m) i

CONFERENCE BRIDGE
(=500m)

Control unit 2 and control unit 3 are connected to two control units,
making them the conference bridge between control unit 1 and control
unit 4 in the group intercom.

> PAIRING OF CONTROL UNITS 2 &3

(1)
\ \&2 o
L E 3

PAIRED : CONTROL UNITS1&2 PAIRING : CONTROL UNITS2 & 3
(a) Press and hold button A (control unit 2), until Red and Blue lights flash alternately. ‘Pairing’ is heard.

(b) Press and hold button B (control unit 3), until Red and Blue lights flash alternately. ‘Pairing’ is heard.

(c) Press button A of control unit 2 once. Only Blue light of control unit 2 flashes & ‘Searching’ is heard. When the
Blue light of control unit 3 also flashes, ‘Intercom Pairing Successful’ is heard. Both control units revert to
flashing Red light.

Repeat steps (a) to (c) if pairing is unsuccessful.

TO ACTIVATE INTERCOM : Press either button A of control unit 2 OR button B of control unit 3 once, & ‘Intercom

Connected’ is heard.

> PAIRING OF CONTROL UNITS 3 & 4
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PAIRED : CONTROL UNITS 1 &2 PAIRED : CONTROL UNITS 2 &3 PAIRING : CONTROL UNITS 3 & 4

(a) Press and hold button A (control unit 3), until Red and Blue lights flash alternately. ‘Pairing’ is heard.

(b) Press and hold button B (control unit 4), until Red and Blue lights flash alternately. ‘Pairing’ is heard.

(c) Press button A of control unit 3 once. Only Blue light of control unit 3 flashes & ‘Searching’ is heard. When the
Blue light of control unit 4 also flashes , ‘Intercom Pairing Successful’ is heard. Both control units revert to
flashing Red light.

Repeat steps (a) to (c) if pairing is unsuccessful.

TO ACTIVATE INTERCOM: Press either button A of control unit 3 OR button B of control unit 4 once, & ‘Intercom

Connected’ is heard.

PRIVATE INTERCOM
Private Intercom can be carried out within the teams (Team A or Team B), and between
the 2 forming the Conference Bridge.

For example:

Control unit 2 : Press button A to activate connection to control unit 3. Press button B to connect to
control unit 1.

TEAM A

(Private Intercom)

TEAM B

(Private Intercom)

CONFERENCE BRIDGE
R . (Private Intercom)
Terminating Intercom
For example:
To terminate intercom between control unit 2 and control unit 3 : Press button A on
control unit 2 twice. You will hear a beep sound, and intercom with control unit 3 is
terminated.

12 QUICK GUIDE : CONNECTING INTERCOM

13 QUICK GUIDE : SINGLE-EAR HEADSET

' SETTING UP THE HIDDEN MIC HEADSET

1. Place chin strap
over the velcro wrap

W

Use inner side of
chin strap to place

the microphone. 2. Adjust wire

length and place
microphone as
close to your chin
area as possible

Wrap tightly

Speak with sufficient
Energy to turnon
Voice-activated
Microphone

Hidden
Micinside
Velcro wrap

STEP 3

14 HELP : MY MIC IS NOT WORKING

GETTING DIRT OUT FROM CONNECTORS

Dirt can get into your connectors when they get unplugged for
charging. Issues such as not being able to hear your partner,
crackling noises etc may arise. Simply use an air duster or lens
duster to give a good blow to clear them out.

15 HELP : 1 AM UNABLE TO PAIR MY SETS

PERFORMING FACTORY RESET

Press & Hold
both Buttons
to RESET

o

POWER OFF set, press and hold Power and “A” buttons
together until you see the Red AND Blue lamp flash twice
POWER OFF set normally. RED lamp lights up and goes OFF.
You can visit https://vimeo.com/224916439 for video.

Pair the sets again.

HELP : WET AFTER RIDING IN RAIN

REMOVING WATER FROM MICROPHONE COVER

Microphone tip

1. Do notsqueeze microphonesponge cover when it is wet

2. Gentlyremove and then squeeze to remove water

3. Gently wipe microphone tip dry, then slide microphone
sponge cover back into microphone tip

PLEASE NOTE :

THIS SYSTEM DOES NOT SUPPORT MUSIC
SHARING OR LIBTENING TO MUSICVHEN IN
INTERCOM MODE.

For Frequently asked questions, visit
https://www.vertixglobal.com/apps/help-
center
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