Return / Exchange Form

Receiving products you love is most important to us! We accept returns/exchanges up to 21
days from date of delivery. Shipping costs on returns/exchanges are the buyer's responsibility,
unless the return/exchange is due to defects in manufacturing or you received the incorrect
item.

Due to its nature, custom and sale items can not be returned or exchanged. Returns will only
be accepted on full priced items.

To be eligible for a return/exchange, your item must be in the same condition that you
received it (no smells of cigarettes, laundry detergent and/or pet hair) and we require proof
of purchase (Order #).

Order Date:

Order #:

Items Included in Return/Refund:

[J Return/Refund
[J Exchange

Reason for Return/Refund or Exchange:

Please package securely and send with a traceable carrier such as USPS, UPS, or Fed-Ex to:

Mila & Rose
Attn: Returns
580 Henrietta Creek Rd
Roanoke, TX 76262



