
ProductInformation

•Model:PASSTIMEENC2Rev3.0

•FCCID:NKRIMA2A

•US Patent info: 

pat.passtimegps.com/patents

•Country of Origin: Taiwan 

•Battery: non-rechargeable 

advanced lithium metal; 

expected battery life: up to two 

years

•Size: 3.5 x 2 x 0.5 in3

•Weight: 2 oz

•Communications Technology: 

Wireless real time GPS and 

Cellular 4G LTE

•Installation: user

•Report Information: trip start 

and stop, dynamic moving 

position with speed, history

•Sampling: active real time in-

motion

•Reporting: email & text 

•Map:satellite&road

User Guide

English

Support 24/7

alertacustomerservice@trackpatch.com

1-833-325-3782

1-833-443-5799

Company Contact Information

Track Patch 1 Corporation

134 N Battlefield Blvd

Chesapeake VA 23320

www.alertafamily.com

1-833-3ALERTA

In-Vehicle GPS Tracker

Operations

Alerta Find functions while the 

vehicle is moving and locates 

when the vehicle stops. This 

mode enables the dynamic locate 

function which will locate the 

vehicle when the “Find” command 

is  touched by the user of the 

app. If the vehicle is moving, the 

app will report speed as well as 

location. The device detects 

movement and determines when 

there has been enough motion to 

determine that a vehicle is in 

motion.  At this point, it records a 

“Trip Start” and attempts to 

connect to the cellular network to 

issue that event notification.  The 

device does not attempt to get a 

new GPS-locate when it is 

determined a Trip Start has 

occurred, it simply issues the 

GPS-locate of the prior “Trip End” 

measurement.    During the trip, 

the device is constantly 

monitoring  motion to determine 

Operations,continued

if a trip is ongoing.  During a trip, 

the  user can issue a new “Find” 

request and the device will 

attempt to get a new real time 

GPS-locate and issue a cellular 

response with the new location.  

If the GPS signal is not present 

the device will report “Address 

Unknown”.  When motion stops, 

after a time delay, the device 

determines the trip has ended, 

turns on  the GPS engine to get a 

final location and reports a “Trip 

End” to the server.  If no new trips 

are started for 49 hours, the 

system will auto-locate and  

reissue a “Trip End” to confirm 

the vehicle has not moved.



Account Set-up

1. Install the Alerta Find app 

from the App Store for iOS 

phones, or from the Google 

Play Store for Android 

phones. 

2. Login to the Alerta Find app 

with the email address and 

password that you received 

via email notification 

confirming your account 

set-up prior to receiving the 

device.

3. If you would like to include 

your VIN and vehicle type 

information in your account 

profile, please call our 

customer support desk at 

1-833-443-5799.

4. Proceed to the device 

“Activation” step. 

Activation

For best results, the Find 

should be mounted in a 

secure non-exposed location 

leaving at least one inch of 

space from any solid metal. 

Examples are under the seat, 

inside the fairing, or inside a 

side panel or zipped in a head 

reset.

1. Remove the red tamper

tape

2. Slide power switch UP to

turn on the Find

3. Verify connectivity with 

the LED’s

• Slow flashing GREEN: 

acquiring GPS signal.

• Slow flashing RED: 

acquiring cellular 

signal.

• Solid RED then off: 

normal boot complete.

Activation, continued

If a connection could not be 

completed the RED LED will 

continue to flash rapidly, in 

this case move to a new 

location with a clear view of 

the sky and good cell signal.  

Turn the find off and back on 

and step through the 

procedure again.

Apply the Watertight locking

cap.


