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Introduction 

The Buddy GPS Pet Tracker utilises a combination of 
location technologies to provide the best solution for 
keeping an eye on your pets. GPS, LBS (mobile tower 
triangulation) and Wi-Fi mapping delivers a powerful 
tracking capability. 
The unique ability of the tracker to roam across the 3G 
networks from the major Australian telcos ensures that 
the strongest network is used at all times. 
The camera on the tracker can be remotely operated 
from the smartphone app and the captured image 
viewed on your phone. 
 
Currently only iOS and Android apps are available 
 



Getting ready 

• Smartphone app download and registration 
• Pair your tracker to your account 
• Charge the tracker before use 
• Set your SafeZone 
• Register and connect to your home Wi-Fi network 



Smartphone apps 

To download the Android version, go to; 
https://play.google.com/store/apps/details?id=com.tgelec.buddy&rd
id=com.tgelec.buddy 

To download the iPhone version, go to; 
         https://play.google.com/store/apps/details?id=com.tgelec.buddy 

 

https://play.google.com/store/apps/details?id=com.tgelec.buddy&rdid=com.tgelec.buddy
https://play.google.com/store/apps/details?id=com.tgelec.buddy&rdid=com.tgelec.buddy


Create your account 

To create your account, click on ‘Register’ and enter the 
information as requested. 

 
Tapping ‘Auto Login’ will remember your credentials and 
automatically log you in every time you start the app. 
 
If you have forgotten your password, tap on ‘Forgot password’, 
enter the email address registered with the app and a 
verification code will be emailed to you. 

 

Language can be changed to suit, however  
please do not change the ‘Area’ selection as the tracker will 
not be able to report its location. 
 



Registering your TrakaPet 

The registration code is displayed on the back of 
the tracker beneath the QR Code. Either type 
the number in or tap the icon on the right hand 
side to use the camera to scan the QR Code 

 
Use your email address or mobile number as 
the account identifier.  
 
Enter the nickname for your tracker. 
 
Create a password and then tap OK. 
 
 
 
Please do not change the Area setting from Asia 
and Oceania otherwise the tracker will not 
function. 

 



Main Screen 

Hints and tips 

 

Functions 

 

Centre the  screen around 
the last location 

 

Settings 

 
Toggle display between 
maps and satellite view 

 

Set a SafeZone 

 

Select a different 
tracker to view 

 

Locate Now 

 
Setup 

 

Voice to text msgs 

 
Replay 

 

Last reported 
location, date and 
battery level 

 Blue pointer = LBS location 
Green pointer = Wi-Fi location 
Red pointer = GPS location 

 

Tap anywhere 
inside pointer to 
see the best 
route from your 
phone’s current 
position to the 
last location of 
the tracker. 

 



SafeZone Screen 

Size in metres 

 

Tap the screen to set the 
centre of the SafeZone 

 

Tap to save 

 
Delete the SafeZone 

 

Increase the size 

 

Decrease the size 

 

If the tracker has ventured outside 
the SafeZone, alerts are only sent 
when the tracker sends a location 
report, or the ‘Locate’ button is 
tapped. 

 



Setup Screen 

Turn LBS locations on or off 

 

Change the frequency of location 
reports. 

Power the tracker off 

 

Set language and time zone 

 
Use this function to make the 
tracker emit a ringing noise to 
make it easier to locate 

 
Close the app 

 

Return to previous screen 

 

The more frequent the 
updates, the quicker the 
battery will drain. 



Settings Screen 

Add another tracker to the 
account or change the nickname 
of a tracker 

Exit the app 

 



Functions Screen 

View all alerts sent by the tracker 

Take a photo from the camera 
on the tracker 

 

Record activity levels 



Exercise Screen 

Select a date to review 



Exercise Screen 

You can select up to three 
monitoring periods 

Weight of the pet 

 

Set the step length 


