
R E F U N D S  A N D  E X C H A N G E  F O R M

SKU Code Item Name / Colour / Size QTY Refund
(Tick as apt.)

Exchange
(Tick as apt.)

New Size New Colour Reason Code
(See above)

Initial Date

Refund Issued

Exchange Actioned

Emailed Customer

Faulty Logged

Returned Items 
Checked

O F F I C E  U S E  O N L YH O W  T O  R E T U R N  T O  U S

1. Please fill out the form and include within the parcel with your returned items

2.  Send your parcel by recorded signed for delivery (we recommend 2nd class recorded) to: 
Gym King, PO Box 197, Castleford, WF10 9DN

As long as your item is unworn, unused and still has all tags attached, we will happily exchange or refund your item if returned to us within 
30 days from the day you received your order. A refund will be issued for the full price of any product that is returned to us in accordance 
with the terms of the returns policy (excluding the original postage charge and excluding the costs of returning a product to us). 
Please allow us up to 14 working days to process your return. We will drop you an email once this has been actioned. 
Please visit https://thegymking.com/pages/delivery-returns for full terms and conditions.

www.thegymking.com

Name:  Email:  Phone No:  Order Number: #WEB  

R E A S O N  F O R  R E T U R N

1. Too big    2. Too small    3. Too long    4. Too short    5. Incorrect item received    6. Incorrect product or size ordered    7. Received too late    8. Product no longer needed

9. Changed my mind    10. Not my style    11. Ordered several sizes    12. Looks different to image    13. Product didn’t meet customer expectations    14. Faulty    15. Unwanted gift


