
M ethod of Pay m ent:          C heck                    M oney O rd er                  D iscover
M ethod of Pay m ent:          M astercard           A m erican E xpress          Visa

C ard Num ber:                                                                               E xp . D ate:

Sig nature:

Beauty trends, Inc. E xchang es/Refunds
1 07 2 5 M id w est Ind ustrial B oulevard
Saint Louis, M O  631 32

S end  exchanges/refu nd s to:

Other  (exp lain):

Received w rong  color

Received w rong  sty le

Sty le not satisfactory

C olor  not satisfactory

F it not satisfactory

RE AS ON

6

5

4

3

2

1

COD E

TOTAL $ CHARGE D

PRICEQTY.2 ND  CHOICE  COLOR1S T CHOICE  COLORS TYLE  NAM EITE M  #

RE -ORD E RS  S E CTION

TOTAL $ CHARGE D

RE TURN PRICEQTY.COLORS TYLE  NAM EITE M  #RE AS ON COD E

RE TURNE D  ITE M S

Sig nature:                                                                                   (req uired )

Put in your full nam e and  the ord er num ber, and  list your returned  item s.
List any exchang e item s in the re-ord er section.
C hoose the “Return Reason C od es.”
Put this form  insid e the returned  packag e.
Purpose of return:          E xchang e          Refund
Please sig n below  after read ing  and  accepting  the above term s.

1 .
2 .
3.
4.
5.
6.

Follow  these instructions to request an exchang e or  a refund:

Full Nam e:

Order  Num ber:

Inelig ible Products:
-  Final sale/d iscontinued /closeout item s
-  Hum an hairs
-  A ccessories/care prod ucts
-  Special ord er item s/w holesale ord ers
-  Item (s) returned  after  10  business day s
--  of receip t of orig inal ship m ent

E xchang e and/or  Return Product E lig ibility
                      E lig ible Products:
-  In orig inal, factory cond ition (unw orn,
-  und am ag ed , unaltered )
-  In orig inal packag ing , w ith tag s still
-  com pletely attached
-  O d o-  O d or-free and  chem ical-free
-  Item (s) m ust be returned  w ithin 10  busi-
-  ness day s of receip t of orig inal ship m ent
If your prod uct is inelig ible for exchang e or return, w e w ill em ail or call you before send -
ing  the item s back to you.

Restrictions
-  A ll exchang es and  returns w ill be inspected . Item s not in pristine cond ition w ill be
-  d iscard ed  w ith no exchang e or refund  applied .
-  A ll orig inal packag ing  m ust accom pany your exchang e or return (includ ing  hair net,
-  tag s, tissue paper, and  inserts).
-  C learance and  Final Sale item s cannot be exchang ed  or returned .
-  Item s shipped  internationally (includ ing  C anad a) are Final Sale and  cannot be ex-
-  chang ed  or returned .
-  D iscount/Special O ffer item s w ill have refund s ad justed  accord ing ly.
-  B eautyt-  B eautytrend s has the rig ht to refuse the refund /exchang e on any item s based  on the
-  reasons m entioned  above.

C olor  D iscrep ancies
B eautytrend s is not responsible for color recom m end ations m ad e by custom er service
representatives not m eeting  custom er expectations. The d escription of a color is g iven as
accurately as possible, but is subject to opinion person-to-person. For best results,
please either purchase a color ring  or req uest free color sw atches for the m ost accurate
ccolor choice prior to g etting  a w ig .

Please D o Not C ut This Form . Return this entire form  w ith your exchang e/refund .

C ustom er satisfaction is our first priority. If, for any reason, you are not satisfied  w ith
your purchase, you m ay exchang e or return unw orn, unaltered  item s w ith tag s attached
in orig inal packag ing , per the g uid elines below . Y ou m ay ship exchang es and  returns via
your preferred  shipping  m ethod  at your expense.

H ow  to E xchang e or  Return
Repackag e your item (s) along  w ith the sig ned  exchang e/return req uest form  (the back of
yyour invoice), and  m ail it to the ad d ress on the form  w ithin 10  business day s of receip t 
of orig inal ship m ent.

E xchang es
To q ualify for a FRE E  one-tim e exchang e, Item (s) m ust be received  w ithin 1 0 business
d ays of receipt in new  cond ition.
-  A ll exchang es on drop ship  item s (see below ) w ill incur a 20 % restock ing  fee.
-  O nly one exchang e w ill be allow ed  per ord er.
-  A-  A ny balance rem aining  after your exchang e w ill be refund ed  to the paym ent m ethod
-  subm itted  w ith your orig inal ord er.

Returns
A ll returns on drop ship  item s (see below ) w ill incur a 20 % restock ing  fee. O nce the re-
stocking  fee is applied , rem aining  balance w ill be refund ed  to the paym ent m ethod  sub-
m itted  w ith your orig inal ord er. W e only accept returns on all elig ible prod ucts. It m ay
take 4-5 business d ays for your exchang e/return to reach Quality C ontrol D epartm ent.
O nce it is received  and  inspected , your refund  w ill be processed  and  autom atically ap-
plied  to your orig inal paym ent m ethod . Please note that, d epend ing  on your cred it card
com pany, it m ay take an ad d itional 2 -1 0 business d ays for your cred it to post to your
account.

D rop ship  Item s
O ur d ropship item s are the follow ing s: Revlon “TS” item s (Revlon item s w ith SKUs star-
ting  w ith “TS”), Jon ting  w ith “TS”), Jon Renau, Gabor, Vivica Fox, E nvy, Noriko, Rene of Paris, Raq uel W elch, 
Hair C outure, HIM , and  TressA llure.

E XCHANGE /RE FUND  POLICY


