
BUNKS RETURNS AND EXCHANGE FORM 

We want you to be delighted with your purchase from BUNKS.  However, if you are not entirely happy and 
would like to return or exchange any item please do so within 14 days of receipt of your item/s. 

If you have further comments or suggestions, we are happy to hear from you – please email us at 
hello@bunkstrunks.com 

RETURNS POLICY: The comprehensive Returns and Exchange policy is available on the BUNKS website 
www.bunkstrunks.com  

Please complete this form and return the unworn item/s within 14 days of receipt for either a full refund or an 
exchange.  Please include the form with the returned item/s. 

Please reuse the postage packaging that your item was delivered in (please use the adhesive strip for added 
security).  Alternatively, please use your own secure packaging to return your item/s.  

A BUNKS receipt order number must be provided in the information below.  This will have been emailed to you 
the moment you purchased the item/s.  Items cannot be exchanged or refunded without a receipt order number. 

Return items must be in a re-saleable condition: - unworn, unwashed, the swing tag attached the hygiene sticker 
in place and placed in the original garment bag. 

Once the item/s have been checked and approved that it is in a re-saleable condition you will be send an 
exchange item or refunded for the amount you paid for the item/s within 14 days of receipt. 

Please remember to ask your post office or other postal service provider for a proof of posting – BUNKS cannot 
be responsible for undelivered returns post. Please cut out and affix the address label below to your parcel. 

Please complete the form below in CAPITALS:  

Your order No (see the email receipt you received from BUNKS) #................................................................. 

Your Name & Email Address………………………………………………………………………………………………………………… 

Reason for Return……………………………………………………………………………………………………………………………….. 

If you want to exchange the item/s please state what fabric design and what size you would like: 

Fabric design………………………………………………………………………………………………………………………………………. 

Size……………………………………………………………………………………………………………………………………………………. 

DELIVERY ADDRESS FOR EXCHANGE ITEM…………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………….
POST CODE……………………………………….   MOBILE TELEPHONE NO.……………………………………………………….. 

 

 

 

 

 

 

BUNKS RETURNS 

17 Cowslip Meadow 
Northchurch 
Berkhamsted 
Herts 
HP4 1FN

mailto:hello@bunkstrunks.com
http://www.bunkstrunks.com/

