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Sales 
 
Primary selling points 

● Smallest & lightest pet GPS + WiFi tracking device and activity monitor 
● Suitable for dogs AND cats on any type of collar 
● Works both indoors and outdoors 
● Designed for safety - never needs to be removed from collar for charging. Other 

devices require removal for charging. 
● Waterproof - up to one meter (3ft) for up to 30 minutes 

 
 
In the box 

 
Device Requirements & Specs 
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The Pod’s Modes 
 
The Pod can be set to 1 of 3 modes. The user can change the mode within the mobile or 
web app. The Pod will be in Standby Mode by default out of the packaging.  
 
Standby Mode  
 
The default mode. The Pod is in Standby Mode when user is only locating on-demand 
with the FIND PET button. The Safe Zone and Adventures are both turned off in Standby 
Mode. 

● Pod auto-locates every 3 hours in Standby Mode 
● Longest battery life at 4 - 5 days 
● Provides the least amount of location data 

 
Safe Zone Mode 
 
The Pod is in Safe Zone mode when the Safe Zone toggle switch is on.  Pod checks the 
location every 5 minutes to see if your pet is in or out of the custom Safe Zone perimeter, 
and sends the user a push notification if the pet has left the set perimeter. The user can 
still perform manual locates on the pet from the Locate screen when the Safe Zone is 
turned on. The Safe Zone can be turned off or on at any time by the user depending on 
needs. 

● Pod auto-locates every 5 minutes in Safe Zone mode (alert notifications can take 
up to 5 minutes) 

● Battery life from 1.5 days to 3 days 
● Safe Zone and Adventure recording cannot be on at the same time 

 
Adventure Mode 
 
When Adventures are being recorded, Pod is in a high intensity tracking mode which 
stores a GPS location and speed of your pet every 10 seconds. A customer would use 
this mode when walking the dog or if they want to track a cat’s movements overnight. 
When the user’s mobile device is in range of the Pod, this data will auto-sync via 
Bluetooth and then they can view their adventures. Press START RECORDING to track a 
pet and STOP to complete the recording.  

● Pod auto-locates every 10 seconds 
● Battery life is 6 - 8 hours 
● The Safe Zone alerts are disabled when the Pod is in Adventure mode, but user 

can still perform manual locates. 
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The Battery 

 
A fully charged Lithium Ion Pod battery can last up to 5 days when used in emergencies 
and as an activity monitor only. With the use of additional features like Safe Zone and 
Adventures, the battery life expectancy will be lower. A user can check the Pod’s battery 
life by doing a status check on the Pod physically or by looking in the Menu of the app. 
 
Battery Life Expectancy 
 
Below is an indication of how long the battery will last given the feature usage: 
 
 
 
 
 
 
 
 
 
How to check the Battery Level 
 
The battery level can be checked at any time through the app or the Pod. 
 

● Using the app 
○ Within the app, select the MENU button. Under the section titled ‘Pets,’ the 

user will see each registered device and it’s associated battery level. This is 
updated each time a user interacts with the Pod. If the Pod is outside of 
cellular reception for an extended period of time, there may be a delay in 
battery level update. 

● Using the Pod 
○ To check the battery level of the unit, simply press and release (do not hold 

down) the button to reveal the three lights which will indicate the status of 
the battery, reception and GPS. The largest light represents the battery 
level, which will either be green or red. Green indicates sufficient battery 
level. 
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What affects the life of the battery? 
 

● Safe Zone is on 
○ One of the great features of the Safe Zone is that it is constantly updating 

the location of the pet every 5 minutes. It’s an important feature for those 
who have escape artists on their hands! The side effect is that this puts 
more strain on the battery life. 

○ We recommend only keeping the Safe Zone on when needed to save 
battery life 
 

● Cellular Reception 
○ Having limited cell reception where the Pod is can impact the battery life of 

the Pod. Just like a mobile phone, the more the Pod is struggling to find 
cellular connection, the more battery is used up in the process. 

○ It is possible to have a pocket of the home (e.g. basement, shed) where the 
reception is particularly low so it’s best to keep the pet from these areas to 
avoid a rapid battery drain. 
 

● Adventure Recording 
○ Recording an adventure of a pet going for a wander is one of the most 

exciting features of Pod. Since this is tracking the pet’s location live every 
10 seconds over the period of time, the life of the battery is reduced 
significantly. 

○ We recommend replacing the battery as soon as an adventure is 
completed to be sure the pet has a fresh battery at all times. 
 

 
Additional Information 

● At first the battery may be a bit stiff, but this will loosen up over time 

● It’s important the closed padlock and arrow line up completely 

● The Pod’s battery indicator will only update when it has a chance to make contact 

with the server. If the Pod is in an area of low 2G coverage there may be a delay in 

update 

● The Pod will send a push notification when the battery level reaches 15% as long 

as notifications are enabled 
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The Straps & Cable Ties 

The Pod strap has been custom designed to endure the toughest of pet adventures 

which can make guiding the strap through the Pods a little difficult. We recommend the 

user removes the collar from the pet before attaching the Pod. Instructions to attach the 

Pod are included in the box. 

To make it easier to attach, we recommend putting the rubber strap into hot water for 

10-15 seconds to soften it up and then pat dry with paper towel before pulling it through. 

We provide three zip ties in the packaging if the user decides the rubber straps are too 

difficult to use. We recommend using the zip ties if the user changes collars often, as 

they are easy to replace and can be purchased at a local hardware store. 
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The Lights 

The Pod has three lights to indicate the status of the Pod. The lights will indicate battery 

life, cell reception and the GPS or WiFi activity on your Pod so it’s important to 

understand what the lights mean. 

If a user is having trouble with the Pod, doing a status check on the Pod to illuminate the 

lights will usually help diagnose a problem. 

What do they mean? 
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The Pod Button 

The Pod button is very simple to use – it’s the only button on the Pod and is located at 

the arrow end of the unit opposite the battery. The Pod button is used to turn the unit on, 

off and to check the lights. 

Turning the Pod On 

● Press and hold the Pod button for 3 seconds until the user sees all three LED 

lights turn on 

● The three lights will flash on and off periodically for the first 5 minutes, then stop – 

the Pod is still on when this happens 

Checking the Pod’s Status 

● Quickly press and release the Pod button (do not hold it down) 

● This will display all three lights for 3 seconds when the pod is switched on 

● Learn what do the lights mean 

Turning the Pod off 

● Press and hold the Pod button for 3 seconds until the biggest LED light flashes red 

to indicate the Pod has been turned off 

 

Performing a factory reset 

 

Occasionally Pod will get ‘confused’ from conflicting commands or otherwise like many 

other complex electronic devices. When this happens the unit may need to be reset. This 

can be done by repeatedly pressing the button 5 times in less than 5 seconds. The user 

may need to try a few times. If the reset is successful, the Pod’s lights blink and go 

through the ON sequence again. 
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Communications 

 

How the Pod locates & communicates 

 

The Pod uses a combination of five different types of communication methods to 

successfully get a location on the app. The 2G cellular network works with the internal 

roaming SIM card integrated into the Pod unit and is how the Pod communicates to and 

from a phone or computer. The Pod uses Home Wifi, surrounding WiFi, Bluetooth or GPS 

to establish it’s location. The Pod needs both a GPS lock and mobile / cell reception to 

successfully get a location so it is a three step process. 

 

1. The user presses FIND YOUR PET on the app or web app which sends a 

command to your Pod via the 2G cellular network. In order for that command to 

reach your Pod there must be 2G cellular reception. If this part fails, the locate 

attempt will fail which is why 2G cellular reception is required. If this step is 

completed the Pod will go onto perform the command. 

2. The Pod receives the FIND YOUR PET command from the app/web app and then 

uses Home WiFi, surrounding WiFi, Bluetooth and GPS to start searching for a 

signal. Click to find out how each location service works. The Pod will either 

establish it’s location via one of these methods or it will fail. If the FIND request is 

successful, that information needs to be sent back to your Pod. 

3. The Pod has successfully established a location so now it must send the location 

information back to your Pod via the 2G cellular network again. There must still be 

a strong 2G cellular reception for this information to be relayed back to your 

app/web app otherwise you will not be able to see the location. The Pod will 

continue to repeat step 2 and 3 continuously over 3 minutes to ensure the 

location is as accurate as possible. 

 



11 

Other information 

● To avoid over-use, once the user has requested a location via the app, they won’t 

be able to send a new location request for another 3 minutes. 

● The 2G cellular network is different to the 3G, 4G or LTE network that most mobile 

phones use. It’s important to check the user’s coverage before they use the Pod. 

● The 2G network will still be available via Vodafone (the Pod TelCom provider) 

through 2017.  

 

 

The Locate Function 

 

The locate feature is what you use to find your pet on demand. Once you have your Pod 

all set up and ready to go, there are a few things you need to know to locate your Pod. 

 

How to use the FIND PET button 

 

1. Make sure the Pod is on 

2. Click on the circular LOCATE button to switch to the locate screen in the app/web 

app 

3. Click on the FIND PET button to initiate the locate process. It can take as little as a 

few seconds and up to three minutes to get a response while the app is making 

contact with the Pod and the Pod is making contact with the satellites. 

4. The Pod will try to locate the Pod four different ways: through Bluetooth, Home 

WiFi or surrounding WiFi, and GPS (three circles on your screen during the locate 

process). If the locate is successful, you will see one of these three symbols go 

green. 

5. After the locate success, the symbol screen will roll up and you will see your pet 

on the map displaying “Just Now” beside it. The location will update itself 
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continuously for 2 minutes during which time you will not be able to locate again. 

You may see your pet jump around during this time as the Pod is refining the 

location. 

6. If you get a message saying your Pod can’t be found, then please navigate to our 

troubleshooting page at help.podtrackers.com . 

 

How does it work? 

 

See the Communications section. 

 

Additional Information 

 

● The progress bar reads: CONNECTING… indicates it is trying to make a 

connection with the 2G network 

● The progreass bar reads:  LOCATING… If the command goes through to the Pod 

and it is using Bluetooth, Wifi and GPS to establish a location. It will look for your 

Bluetooth first followed by home WiFi, then GPS then will resort to surrounding 

Wifi connections to triangulate a location if none of the others are available. 

● You should be outdoors the first time you locate 

● To avoid over-use, once you’ve requested a location via the app, then you won’t 

be able to send a new location request for another 3 minutes. 

● The 2G cellular network is different to the 3G, 4G or LTE network that most mobile 

phones use. It’s important to check your coverage before using the Pod. 

● The 2G network will still be available via Vodafone (the Pod TelCom provider) 

through 2017. Read more here. 
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Safe Zone 

The Safe Zone is a custom circular perimeter set around the home, so that when your pet 

strays too far the Pod sends a push notification to your mobile phone or tablet. You can 

setup your Safe Zone when you first register your Pod by entering your address when 

prompted. You can also change or set it up from the Safe Zone screen within the app. 

 

Instructions for Safe Zone setup 

1. Click into the SAFE ZONE screen within the app 

2. Click the “+” button on the SAFE ZONE bar at the top of the screen (make sure 

your phone or browser location services are turned on to make building your Safe 

Zone easier!) 

3. Resize the Safe Zone by dragging out one of the four white points on the circle. 

Hint: create a Safe Zone larger than the desired area to avoid false alerts. 

4. Move the Safe Zone around by dragging the centre point of the circle. 

5. When you are happy with the size and location, click SAVE. 

6. Make sure to turn the Safe Zone ON using the toggle switch at the top after 

creating it to ensure the Safe Zone is activated. 

 

Moving, Resizing & Deleting the Safe Zone 

 

Once a Safe Zone is set you can move it, resize it or delete it from the SAFE ZONE 

screen in your app. 

1. Click the edit button (pencil symbol) next to the SAFE ZONE bar at the top of the 

screen. 

a. Move the Safe Zone by pulling the map until the Safe Zone sits over the 

correct screen then click SAVE 

b. Resize by dragging on the white dots and click SAVE when you’re happy 

with the size 
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c. Delete the Safe Zone by clicking on the trash can symbol in the top left 

corner of the edit screen and then click Delete to confirm. 

 

Enabling Safe Zone notifications 

 

Once you have set up a Safe Zone, enabling or disabling it is as simple as tapping the 

switch at the top of the Safe Zone screen. The toggle switch will turn the Safe Zone on or 

off. You will receive a notification when the Pod has processed the switch from OFF to 

ON or visa versa. The Pod must make contact with the server to enable or disable the 

Safe Zone so please allow a few minutes for the notification. 

 

Understanding how the Safe Zone perimeter alerts work 

 

Pod allows you to receive an alert on your phone or computer when your pet leaves your 

set zone. When your Safe Zone is enabled (turned ON), the Pod will start to auto locate 

every 5 minutes. If one of the Pod’s locations comes back to the app and is outside of the 

perimeter you have set, it will trigger an alert on your phone or tablet. This means alerts 

can take up to 5 minutes. 

 

The perimeter alerts are sent as push notifications and not text messages. You must 

have push notifications enabled on your device – we recommend setting them to ‘Alerts’ 

and not ‘Banners,’ as the banner notifications will disappear. 

 

GPS technology and WiFi are not covered in all areas and have a location accuracy of up 

to +/- 10 metres (30 ft). There are other factors that will influence the reliability of the 

perimeter alerts and you will risk false alerts if the Safe Zone is too small. 
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Additional Information 

● Safe Zone alerts only work on phone or tablet devices running the Pod Trackers 

app. Users of the web app will not receive Safe Zone alerts, however setting one 

up and turning it on ensures the Pod will check its location more often 

automatically (every 5 minutes). 

● Make sure Safe Zone is large enough so that you will not get false alerts. We 

recommend 10 meters away from the closest point of the desired perimeter. 

● If home WiFi network is quite strong and goes past the Safe Zone, this could 

cause a slight delay in escape alerts. 

● If you setup your Safe Zone during the initial registration, make sure it is directly 

over your home. Google Maps will drop a pin near your home but it’s best to 

check that it’s accurate. 

If you are using more than one device and you notice they are out of sync, log out 

of the app and log back in again to sync them again. 

● Battery life expectancy when Safe Zone is on: 1.5 – 3 days 
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Activity 

 

Pod can record and monitor your pet’s activity levels to make sure your pet is keeping fit 

and getting enough exercise. Your pet’s activity automatically records for up to 6 days 

continuously. Download the activity data onto your Smartphone or web app to view and 

track how your pet is doing. Bluetooth syncing is only available with the mobile app, 

which is available on iOS and Android devices.  

 

Recording Activity data 

 

Before syncing any activity data, you need to collect the data on the Pod: 

● Activity data will be collected automatically when you’re using the Pod regardless 

of the mode you’re in. 

 

Syncing data via Bluetooth 

 

In order to sync activity: 

1. Move your mobile phone close to your Pod and open the app (you will need to be 

within a few metres/feet of the Pod for Bluetooth sync to work). 

2. Click into the ACTIVITY page and select the sync button. 

3. You will see a progress window showing you the current sync progress. Syncing 

can take some time, especially if you have a lot of data to sync. The progress 

window will close after sync is complete. 
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Adventures 

 

Want to know how fast your dog is running while out at the dog park? Curious to see 

where your cat ventures after dark? You can discover all of this and fun statistics like top 

speeds, distance covered and time spent resting, walking and running by recording your 

pet’s adventures in Adventure mode. 

 

Adventure mode is a high-intensity tracking mode which stores a location and speed of 

your pet every 10 seconds. This mode records the most data but drains the standard 

battery life within 8 hours. Use this mode when you are walking your dog, or want to 

track your cat’s movements overnight. 

 

When you’re in range of your Pod, you can sync this data via Bluetooth to view your pet’s 

adventures (See Bluetooth syncing). Press “Record” while in the ADVENTURE screen to 

track your pet. Press the red record button again to complete (and stop) the recording for 

that segment. 

Recording activity and Adventure data 

 

Syncing Adventure data via Bluetooth 

 

In order to sync your adventures: 

1. Move your mobile phone near to your Pod and open the app (you will need to be 

within a few metres of the Pod for Bluetooth sync to work). 

2. Click to the ADVENTURES screen. Find the adventure you wish to sync and press 

the Bluetooth sync button. 

3. You will see a progress window showing you the current sync progress. Syncing 

can take some time, especially if you have a lot of data to sync. The progress 

window will close after sync is complete. 
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4. Once you’ve successfully synced your Adventure, you can click into it to see 

where your pet has gone! If you’ve also synced your Activity, you will be able to 

see your Activity data inside of the same window. 

 

Deleting Adventures 

 

App:   Open your ADVENTURES screen in the app where you will see all of your synced 

Adventures listed. Swipe left on the Adventure you’d like to delete and then click on the 

red ‘Trash’ button. You will not be able to recover your Adventure if you delete it. 

 

Web app:  Open the ADVENTURES screen in the web app where you will see all of your 

synced Adventures listed. Swipe left on the Adventure you’d like to delete and a red 

‘Trash’ symbol will pop up. Click this button to delete. You will not be able to recover 

your Adventure if you delete it. 

 

Additional Information 

● Safe Zone alerts are disabled when the Pod is in Adventure mode, but you can 

still manually locate your pet by hitting FIND PET. 

● If Adventure recording ever gets stuck, switch the Safe Zone toggle to trick the 

Pod isn’t turning your Adventure mode off 

● Bluetooth syncing is only available with the mobile app, which is available on iOS 

and Android devices. 

● The Adventures may jump around a bit if there was any interference with the GPS 

signal during the recording. This can cause inaccurate Activity data from time to 

time 
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Adding and deleting pets (old Pods) to an account 

 

Adding a Pet 

1. In your Pod app, click on the Menu button 

2. Click “Add new pet” 

3. Follow the instructions for registering a new Pod 

 

Deleting a Pet 

1. In your Pod app, go to the PROFILE screen 

2. Click on the pencil symbol (edit button) next to the photo of your pet 

3. Scroll to the bottom of the page and click DELETE PET 

 

Additional Information 

● Make sure you are deleting the correct pet/Pod, as all information will be deleted 

from the account including Adventures and Activity information 

● You can add multiple pets to one account but you cannot add one Pod to multiple 

user accounts 
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Before you buy - Critical information 

 

What is the range of the Pod? 

The short answer is there is no range. 

 

Because we use GPS(1) and GSM(2) mobile technology, the device talks to satellites and 

base stations then back to your mobile (not directly from the device to your mobile), so 

the question is more about coverage than range. GPS coverage is available almost 

anywhere in the world and GSM is good in most regions, so you can track your animal 

even if it is in a different state or country! 

 

GPS signal works best outside in a clear area in good weather. It can be affected by 

buildings, trees and bad weather. As long as there is 2G mobile reception and GPS signal 

or WiFi then you will be able to locate the Pod. 

 

How big is the Pod? 

Many people ask if the Pod will fit their animal and normally the answer is yes! There are 

customers with Pods on Emus, Falcons and other exotic animals as well as small cats and 

small dogs. 

 

The Pod is the smallest and lightest pet GPS tracking device of it’s kind. It is about the 

size of a wine cork at 29g / 1oz in weight and 50.5mm / 2in in length. 
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How long do the Pod’s batteries last? 

The Pod battery lasts up to 6 days in the the most basic mode with good cell reception. 

Most users will experience different battery life depending on the frequency of usage 

and the features being used. We typically see the following: 

 

Standby mode:  4 – 6 days 

Safe Zone mode: 1.5 – 3 days 

Adventure mode:  6 – 8 hours 

 

Does the Pod track in real time? 

It really depends on what you mean. The Pod can locate your pet on demand at any time 

and will self-locate every 5 minutes in the Safe Zone mode. It can also track and record 

your pet every 10 seconds in Adventure Mode. The Pod does not, however, continuously 

update your pet’s location without being prompted as this would very rapidly deplete the 

battery. 

● Location on demand 

○ You can request a current location at any time from the app (although each 

request uses up some of your battery life, so don’t use it unnecessarily) and 

the device will send 12 locations 10 seconds apart back to the app to plot 

them on the map. So the Pod will not constantly update your pet’s location 

in real time, but you can locate your pet on demand at any time. 

● Safe Zone updates 

○ If you’re using the Safe Zone, however, the Pod will self-update it’s location 

every 5 minutes. A notifications will be sent if your pet has let the Safe 

Zone. 

● Adventure Mode updates 

○ Adventure mode can be set to record and will continue to track locations 

and activity levels on a journey up to every 10 seconds apart. This data can 
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be obtained later and will require a Bluetooth connection (available in the 

mobile apps only) to sync from the Pod and display in the Adventures and 

Activity screens of the app. Please note the location of your pet will not 

update in real time on the screen during recording – you must sync the 

information later. You can, however, locate your pet on demand at any time 

during the recording. 

 

What countries will the Pod work in? 

We have a global TelCo agreement with Vodafone so the unit works in 175 countries 

around the globe. Vodafone or it’s partners span across the US (AT&T and T-Mobile), 

Europe and Asia. To find out which partner is active in your country, use our Coverage 

Checker tool on our website. 

 

Please note, the Pod works from an internal 2G roaming SIM embedded in the Pod. This 

is different to the 3G/4G or LTE network a personal mobile phone uses so it is important 

to check the coverage maps. Please note that these maps are to be used as a guide for 

general coverage and it is possible that your exact location may be spotty or a dead 

zone. 

 

The Pod will work with any personal mobile phone carrier. (e.g. Verizon in the US will 

work) 

 

How much is the annual subscription? 

$49 USD / £29 GBP / €39 EUR 

 

The customer will receive an automated email when they’re due for a subscription 

renewal. You can also contact one of our support team members for more information on 

renewals. 
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2G Sunsetting information 

Pod runs on the 2G mobile/cell network because 2G chips are smaller and more power 

efficient than the newer 3G/4G chips. This allows the Pod to be as small & light-weight as 

it is and to maximise the battery life. The trade-off with using 2G technology is that the 

coverage can be limited in certain areas and 2G support will be discontinued in the 

future. 

 

The expected shutdown dates for the main regions are as follows: 

 

United States 

 

T-Mobile – Support through to 2020 

AT&T – Shutdown date set for January 2017 

Canada 

 

Rogers – Will continue to support until at least early 2018 

Vodafone – No shutdown date set. Support until at least 2017 

Australia & New Zealand 

 

Vodafone – No shutdown date set. Support until at least 2017 

UK & Ireland 

 

Vodafone – No shutdown date set. Support until at least 2017 

Sweden 

 

Telenor – Shutdown set for 2025 

Spain & Germany 
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Vodafone – No shutdown date set. Support until at least 2017 

France 

 

Orange – TBC 

Belgium 

 

Base – TBC 

Switzerland 

 

Swisscom – Shutdown set for 2020 

 

Will the Pod work with my phone service or TelCom provider? 

The Pod will work with ANY telecommunications provider as long as your device has an 

internet connection to access the app. It is still important to check the 2G coverage in 

your area because the Pod has an internal 2G roaming SIM which it uses to communicate 

to and from the app. 

 

How does the Pod compare to other devices like it? 

Direct customers to our comparison page: 

https://www.podtrackers.com/pod-vs-whistle-tagg/ 

 

  

https://www.podtrackers.com/pod-vs-whistle-tagg/


25 

Customer FAQs 

 

Can multiple people or devices share a Pod to track the same pet? 

Yes. If two or more people want to track the same pet, for example husband and wife, 

you must both use the same login details but you can do this on different devices. The 

recommended way to set this up is for one person to install the app and set up the pet, 

safe zone, wifi etc and then for the other users to download the app and log in with the 

same email. 

 

The Pod(s) can be accessed on multiple devices- whether it be computers, phones or a 

mix. This allows family and friends to also enjoy the Pod(s) features too. Everyone will 

receive escape and low battery notifications etc. 

 

What affects GPS signal? 

The GPS signal and accuracy of your Pod is affected various factors including weather, 

obstructions and metal objects. 

 

Here are a few ways to improve the GPS signal strength and accuracy of your Pod: 

 

1. Clear view of the sky (no obstructions from building and trees which could block 

the signal) 

2. Prevent interference from metal objects as it will affect the signal strength. This 

includes using the Pod inside of a car or shed. 

3. Keep your battery charged for optimal performance. We recommend swapping it 

out every morning at feeding to ensure it’s always charged. 

 

When you’re not on your Home WiFi network, the Pod will first search for GPS before 

using scanning surrounding WiFi networks for a location as GPS is generally more 
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accurate. 

 

Urban areas vs Rural areas: 

 

Below are the benefits and limitations of using the Pod in urban versus rural areas; 

 

Urban areas 

 

 

● There are a number of WiFi points available (from surrounding houses) to help the 

Pod triangulate a position without GPS 

● Possible limitations on GPS signal strength due to building obstructions 

● Cell reception generally strong 

 

Rural areas 

 

● There are a limited number of WiFi points available (given the reduction in 

property density) to triangulate a position 

● Clear and open areas make it beneficial to obtain a strong GPS signal, however is 

still subject to cloud coverage 

● Possible poor cell reception out in rural areas. Please check the coverage in your 

area. 

 

What affects cellular reception? 

 

First, it’s important to note there is a common misconception that the Pod is dependent 

on your mobile phone’s reception but this is not true. You do need reception/internet 

connection for the app to work, however, the Pod has it’s own internal 2G roaming SIM 
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card which requires reception for the Pod to work. This is the cell reception we are 

referring to! 

 

In order to make sure your area has coverage, check out the 2G coverage in your area 

with our coverage checker. 

 

If you do have coverage, here are a few other factors that may affect the cell signal 

strength of your Pod: 

 

 

● Elevation – deep within a valley means a weaker signal strength 

● Interference – manmade or natural obstructions such as buildings or trees can 

interfere with the signal strength 

● Lack of towers (more prominent in rural areas) – with an increase in distance to 

the tower comes a weaker signal strength 

 

How does WiFi location work? 

As GPS only works when your Pod has a clear view of the sky, we’ve fitted Pod with a 

WiFi chip which allows it to gather data about WiFi hot spots that are in range. Every WiFi 

device has a unique 12 digit number written in hexadecimal called a MAC address e.g. 

A5:98:ED:7B:43:0F. This is different to the name of the WiFi or SSID which might be 

something like “Dave’s Internet”. Pod will find up to 6 hot spots with the strongest signals 

and send them up to the servers for processing. The servers then pass this information to 

a 3rd party service which has a database containing the locations of over 75 million hot 

spots around the world. It then responds with a location (latitude, longitude and 

accuracy). Wifi is fast at locating but can have a position inaccuracy up to 25meters (60 

feet). 
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The database of 75 million hot spots has been created over the last few years through 

crowd sourcing. It’s actually been put together from data being sent from smartphones all 

over the world all the time. Next time you’re walking past someone’s house, your phone 

might just be sending information about the location of their WiFi! 

 

There is a limitation on this information that is put in place for security purposes, and that 

is, that you must provide at least 2 MAC addresses to get a location response. Otherwise 

you would be able to track people just by the MAC address of their home router! This 

doesn’t usually effect people that live in build up areas as there are many hot spots 

around, but if you live in a rural area, or on a large piece of land, your Pod, might only be 

able to pick up the MAC address of one, your home WiFi. This is why we allow you to 

identify your home WiFi to your Pod by Setting up home WiFi. Currently we assume that 

when your Pod is in range of your home WiFi that it must be at home and we show this 

by placing it in the middle of your Safe Zone on the map. 

 

Why should I setup my Home WiFi? 

Pod has the ability to use your Home WiFi connection to help locate itself more quickly 

and accurately. When setup correctly, your Pod will show it’s location at the home pin on 

your map whenever it is in range of your home WiFi. When you configure the Pod with 

your home network name (SSID), you are telling the Pod that every time it is in range of 

your home network your Pod is at home and it will not need to initialise all of the other 

locating services. 

 

Setting up a home WiFi with your Pod has its added benefits: 

● Less battery consumption (since you won’t be using GPS when in range of home 

WiFi and thus saving power) 

● Improves locate efficiency while at home 
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How do I check to see if my Home WiFi is setup correctly? 

You can easily check to see if your Home WiFi configuration was successful or not by 

going into the SAFE ZONE screen and having a look at the map. If there is a pin with a 

‘house’ symbol on it and your home WiFi name next to it, you’ve done this successfully. 

 

You should also receive a push notification at setup telling you it was successful. 

 

Where can I purchase extra accessories? 

Sometimes you just need an extra battery or another strap for your Pod! Not a problem. 

 

Please send a message to our support team with the following information and they can 

make sure you get the correct accessories for your generation device: 

 

Full name 

Where you purchased 

Pod ID 

Mailing address 

Phone number 

 

Support can be contacted at help.podtrackers.com  
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Is there an upgrade / trade-in program? 

Your Pod has a 12 month data subscription which begins at your initial Pod registration. 

When your Pod subscription expires we will contact you via email with information on 

how to upgrade or renew your subscription for another 12 months. 

 

If you decide to upgrade your Pod, you will be entitled to a discount on the purchase of a 

new Pod when you trade in your older unit. Please note – your older Pod will be disabled 

with the upgrade. 

 

When is the app updated? 

We release updates to the App every so often with new features and enhancements. 

Depending on the app update settings on your phone, the Pod App will either update 

automatically or you’ll need to do it manually. We will notify you via email as we release 

updates. 

 

We also have a Beta Testing program that you can join. 

 

Is there a Beta Testing program I can join? 

Pod Trackers has a beta testing programme which you can join to get access to new 

versions of the Pod App before they are released to the general public. These beta 

versions may contains bugs and be less stable, but any feedback you can give us helps 

us develop better things quicker! 

 

Contact our support team or go onto help.podtrackers.com for more information. 
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Displaying the Pod 

The Pod’s inner pack doubles as a POS stand. Please see below for examples. 

 

 


