
Order #: Order Date:

Name:

Style Name / SKU # Color Size Quantity Price

Style Name / SKU # Color Size Quantity Price

For further information regarding our exchange policy, please visit:  https://www.connerhats.com/return-and-exchanges                                                                                                                                                                                                                      

QUESTIONS?         CONTACT US         1-800-922-4288           WWW.CONNERHATS.COM

1. Indicate the item(s) that you would like to return in the ABOVE return box                                                                                                 

2. Indicate the item(s) that you would like to exchange in the BELOW exchange box                                                                                                    

3. Attach the prepaid postage label to your return package and drop off with USPS (cover any pre-existing label)                                                     

4. Your return hat will be processed upon arrival at our warehouse and the exchange processed within 14 days of 

your return package arriving back at the Conner Hats warehouse                                                                                                       

5. If you need your exchange immediately, please purchase a new hat and we will refund you when we receive the 

original hat. Otherwise, it may take up to two weeks before you receive your exchange                                                                                                                                                                                                                                                                                                                                                                                            

This form must be included in return package.                                                                                                                                                 

All packages must be sent to the following address for processing:

Comments / Suggestions:

    

Return Policy
If you are not 100% satisfied with your purchase you can return your order to the warehouse for a refund within 90 days. Returns must be 

unworn, in the state you received them and in the original packaging with tags still attached.                                                                            

*Please note, you will not be refunded for the original shipping cost                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

*If the replacement hat requested is a lower price than the hat returned, a refund for the price difference will be 

issued to the original form of payment    **If the replacement hat requested is a higher price than the hat returned 

additional charges may apply for different products & for expedited shipping (if requested). Please provide credit 

card code if this applies to you. CCV: ____________ (Leave blank if it is an even exchange)                                                                                                                                                                                                             

RETURN / EXCHANGE FORM

Conner Hats

4925 Crescent Technical Ct.

St. Augustine FL, 32086

Return Instructions * See your FREE return label attached

Please Circle or comment below for reason for return:

(A) TOO SMALL (B) TOO LARGE  (C) ARRIVED DAMAGED  (D) ARRIVED DEFECTIVE  (E) JUST DIDN'T SUIT                                

*If you are in between sizes, and your hat is slightly too big just let us know and we will send inner size tape free of charge.                                                                                                                                                                               

1. Indicate the item(s) that you would like to return below                                                                                                            

2. Attach the prepaid postage label to your return package and ship via USPS (cover any pre-existing label)                                                                                                                                                                     

3. A refund for the cost of the hat will be refunded within 14 days of your return package arriving back at the Conner 

Hats warehouse *Please note, you will not be refunded for the original shipping cost                                                                                                                                                                                     

Exchange Instructions * Exchanges are Free


