
UG5109-2_BockSideSupportRail_1120

Freephone 0800 656 527        Email sales@cubro.co.nz        www.cubro.co.nz 1

INTENDED USE

The clamp on support side rail assists with bed 
mobility, enables the use of both hands to sit up on 
the side of the bed and then also offers a means to 
maintain balance while rising to a standing position. 
Support handles are easy to attach and remove, and 
are designed to fit over 20mm bed frames. The safe 
working load for this side rail is 150kg.

DEFINITIONS 

Symbols used in this user manual and their 
meanings:

WARNING!  Failure to heed this 
warning may result in damage to 
the product or serious injury to 
the operator/user.

CAUTION!  Beware of entrapment.

ATTENTION!  Read and 
understand the instructions in 
the user guide before using the 
product.

Symbols used on the support rail and their 
meanings:

• SAFE WORKING LOAD 150KG. 
• WARNING Incompatible SIDE RAILS can 

create HAZARDS. Consult instructions 
for use to confirm compatibility. 

File: LBL5109_SWL150FA.pdf

Colours:

100mm

20mm

Pantone 2945 C Pantone Black CPantone Yellow C

|   USER GUIDE   |
SAFE WORKING 

LOAD: 150KG

Bock Side Support Rail - Ordering Code: 5109-2

SERVICING

For any servicing,  maintenance and 
troubleshooting queries, please contact the 

Cubro Service Department:

Ph. 0800 656 527     +64 7 578 7228
E: sales@cubro.co.nz 

cubro.co.nz
Address: 149 Taurikura Dr, Tauriko, 

Tauranga, NZ

For additional copies of this user 
guide or for a different format, 

please contact Cubro.

DIMENSIONS

545mm

250mm

110mm

110mm

110mm
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WARNING! Do not use more than one rail on 
either side of the bed.

WARNING! Do not use this rail on a 
childrens or junior bed as this may cause an 
entrapment hazard.

Assembly of support side rail:

1. Before installing the support side rail, raise 
the bed to the highest position and remove 
any objects or accessories that could become 
entrapped in the side rail. 

2. Position the support side rail ensuring a maximum 
safety distance of 60mm between the side rail and 
the headboard and a minimum safety distance 
of 318mm between the support side rail and the 
footboard. 

3. Place the “U” shaped brackets on the sides of 
the bed. Pass the round head screw through the 
hole in the moorings, with the head towards the 
outside of the bed and tighten.

INSTRUCTIONS FOR USE

Check all parts for shipping damage and test 
before use. 

The following safety measures must be observed 
during assembly:

CAUTION! The distance between the side 
rail and the inner face of the head and foot 
boards MUST be less than 60mm or greater 
than 318mm. 

CAUTION!  The distance between the upper 
face of the mattress and the upper part of 
the side rail MUST be greater than or equal 
to 220mm. 

CAUTION!  The distances between bars, or 
between the bottom bar and the base of the 
mattress MUST be less than 120mm.

Placement of support side rail:

The distance between the side rail and the inner face 
of the head or foot board must be less than 60mm 
or greater than 318mm to avoid any entrapment.

SAFE USE

• Do not exceed the safe working load 
of 150kg.

• A thorough risk assessment should be 
carried out on all patients by a qualified 
Health Care Professional before use of 
support side rail is considered. 

• Serious injury or death can result if 
side rail is not properly installed or if an 
incompatible support side rail is used. 
Entrapment has resulted in injuries and 
death. Entrapment is a situation where an 
individual can become wedged between 
a side rail and any other object. The 
possibility of an individual’s head, body, 
arm(s), or leg(s) could be trapped between 
the bars of a support side rail, between the 
support side rail and a head or footboard 
of a bed, or between the support side 
rail and a mattress. Regularly check the 
support side rail to identify areas of 
possible entrapment. 

• Extra safety measures and precautions 
should be used for high-risk patients. Such 
users include those who have cognitive 
impairment (including those individuals 
with behavioural issues or those under 
medication or sedation), users who have 
size or weight conditions that may change 
the gap between the support side rail and 
the mattress, and users who are generally 
restless while awake or asleep. 

• This support side rail is intended to be 
used as a support when getting in and out 
of bed, or when changing position in bed. 

• DO NOT use more than one rail on either 
side of the bed.

• Use the side rail only for the purpose it is 
intended for.

WARNING! This user manual must be 
read before using the support side 
rail. Severe injury or death may result 
if user instructions, maintenance 
instructions and product warnings 
are not followed. 

WARNING! The decision to use this 
side rail should always be guided by a 
qualified Health Care Professional. 
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Distance between the side rail and the head/footboard  
must be less than 60mm or greater than 318mm.

CARE AND MAINTENANCE

Regularly check the following:

• Tighten, adjust or replace the screws if required. 
• Withdraw from use if deformed or broken.

Check daily: 

• Check screws are secure. 
• Check frame for wear and tear or cracks.

WARNING! If faults found during any inspection remove from use immediately.

WARNING! Do not make any changes or modifications to this product without consultation  
from Cubro.

CLEANING

• Clean the side support rail regularly. 
• Disinfect and wash all components. 
• DO NOT power wash or steam clean. 

• DO NOT use harsh abrasive chemicals. 
• Dry all components before storing. 

CORRECT INSTALLATION

INCORRECT 
INSTALLATION
Distance between 
the side rail and the 
head/footboard 
cannot be 
between 60mm 
and 318mm.65mm

DISPOSAL

Products that can no longer be used are to be disposed of separately from household rubbish. This must 
be done according to the local and national regulations for environmental protection and raw material 
recycling. Please look at your local council’s website for further information on the correct disposal.

© Cubro Limited 2020 
ALL RIGHTS RESERVED: No part of this publication shall be adapted, modified, reproduced, copied, or transmitted in 
any form or by any means including written electronic, mechanical, reprographic, photocopying, or recording means. 
Furthermore, this publication shall not be stored in whole, part, adapted, or modified form, in or for any retrieval system 
of any nature without the written permission of the copyright holder. Applications for authorisation of a reserved right of 
copyright owner shall be made in writing to the publisher. WARNING: The doing of any unauthorised act in relation to a 
copyright work may result in both a civil claim for damages and criminal prosecution. 
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LIMITED WARRANTY 
1.  This warranty applies only to the original purchaser of CUBRO LTD’s product (who must be a 

purchaser who is resident or carrying on business in New Zealand and who has purchased the 
product directly from CUBRO LTD, or from a CUBRO LTD authorized distributor or reseller in New 
Zealand) and it is not transferable to any other person or entity.

2.   This warranty replaces all conditions, warranties or guarantees that might be implied by law 
in favour of any person, which are excluded to the fullest extent permissible by law. Where the 
Consumer Guarantees Act would apply but the purchaser acquires or holds themselves out as 
acquiring any product for business purposes, the guarantees provided under the Consumer 
Guarantees Act are excluded in relation to that product.

3.  CUBRO LTD warrants the product to be free from defects in materials and workmanship from date 
of purchase for a period of one year (12 months). This warranty does not cover any damage, defect, 
expense or loss of any kind caused by accident, misuse, abuse, neglect, negligence, alteration or 
modification (which includes the use of unauthorised parts or attachments), improper service, repair 
by other than authorized personnel or any defects not related to materials or workmanship. Wear of 
components in normal operation and failures resulting therefrom are excluded from this warranty.

4.  CUBRO LTD has no obligation to the purchaser and is not obligated to honour all or any part of this 
warranty unless the following procedure is followed by the purchaser:

a.  Before making a warranty claim, the purchaser should ensure that the product is defective by 
following standard ‘trouble shooting’ procedures and be able to attribute the fault to a defect in 
materials and/or workmanship of CUBRO LTD;

b.  If CUBRO LTD determines that the product is not defective, or that the warranty claim is 
otherwise invalid, CUBRO LTD shall charge the purchaser a handling and servicing fee as well as 
any freights costs.

c.  Upon receiving notice from the purchaser of an alleged defect in a product (which defect 
should be reported to CUBRO LTD immediately), CUBRO LTD will issue a serialized return 
management authorization (RMA). The purchaser must then return the entire unit or remove, at 
the purchaser’s cost, the defective component part(s) identified, pack the unit or the component 
part(s) in a manner to avoid shipping damage and to ship the unit or the component part(s) to 
either CUBRO LTD, or a service centre as specified by CUBRO LTD, within 30 days of the date of 
the serialized return authorization date.

d.  If CUBRO LTD require additional information relating to the use of the product by the purchaser 
or any other relevant information, the purchaser will supply such information as soon as 
practically possible and in such a manner as CUBRO LTD may reasonably require.

e.  If CUBRO LTD access the purchaser’s claim, it will either repair or replace the product, or repair or 
replace the defect in workmanship, as it may determine in its sole discretion.

5.  Proper selection of a specific product for a specific application and operating environment, and its 
compatibility with other equipment is the purchaser’s responsibility. CUBRO LTD does not warrant the 
performance of its products or their suitability for a particular purpose.

6.  CUBRO LTD shall not be liable under any heading (whether in contract, negligence, or otherwise) for 
any consequential, indirect or incidental loss or damages of any kind and the maximum aggregate 
liability of CUBRO LTD (under any one or more headings) shall be the purchase price of the product.


