
   Dream Diaper 2.0 Trial Return Form 
 

 

Order Number ____________ Order Date ____________ 

Customer Name/Name of Original Purchaser ___________________________________________ 

Phone Number ___________________ Email Address ____________________________________ 

 

1. If you'd like to return the Dream Diaper 2.0 and the Overnight Insert for a $30 store credit, please 

print this Trial Return Form, fill it out completely, and return it along with the trial contents to us within 

30 days of the shipping date. 

2. Customer is responsible for return shipping cost. We are not responsible for return packages we do 

not receive. We recommend you get delivery confirmation and/or insure your package so it can be 

tracked. 

3. The Dream Diaper Trial items must be sent back clean and in a gently used condition. 

4. All Trial Returns must be postmarked within 30 days of the shipping date and MUST include the 

printable copy of the Trial Return Form.  No exceptions. 

5. Once your return is processed, our team will email you a digital code with a $30 credit to spend as 

you'd like on our website. Please be patient to receive your digital code as it may take up to a week to 

process your Dream Diaper 2.0 return. Be sure to check the email account that you listed on the Trial 

Return Form for your code. 

6. If a return is received without the Trial Return Form or all pieces including snap-in insert and 

Overnight Insert, is soiled, or is post-marked past the 30-day return window, it will not be accepted and 

you will be contacted to provide return postage for the product to be shipped back to you. Non-

accepted returns will be held up to one week awaiting return postage after which time it becomes 

property of Smart Bottoms and is not eligible for a refund. 

Please tell us why you’re returning the Dream Diaper 2.0 

_____________________________________________________________ 

SHIP TO: Smart Bottoms, 6320 Fulton Street East, Ada, MI 49301 If you have any questions, please email 

us customercare@smartbottoms.com  

_____________________________________________________________________________________ 

 

OFFICE USE ONLY: Postmark _______Store Credit □ Code________________ 

Email □ Processed Date_______  

mailto:customercare@smartbottoms.com

