
Distributor Return Policy  
Outlined belOw is our policy and process for returning defective products to Z-CoiL.  To serve you better, we have 
systematized our returns process at our Distribution Center.  Please direct all communications regarding returns to:

Returns Email: jennifer@zcoil.com 
Returns Fax: (505) 212-3332

Ship Returns to:
Z-CoiL Returns Department
6934 4th st. NW
Albuquerque, NM 87107

PLEASE NOTE that if the instructions below are not followed, your return will be denied and credit will not be 
issued.  The returned product(s) will be disposed of; Z-CoiL will neither hold nor return the item(s) back to you.

CustOmer satisfaCtiOn returns/30-Day Risk Free Trial: When returning product due to customer dissatisfactions 
under the 30-Day Risk Free Trial, please make sure that you:   

First obtain a Return Merchandise Authorization (RMA) from Z-CoiL by requesting one from Jennifer@zcoil.com 
fill it out and return the RMA Request Form.  Z-CoiL will then issue you a finalized  RMA sheet that includes an RMA 
number and bar-code.
Be sure to return a matching pair of footwear of the same style, size and lot number, complete with shoe laces (if 
a lace-up style), insoles, and matching set of coils. Any modifications to the footwear will void the return.
Include originals or copies of both the original sales and return receipts showing the date of original purchase, as 
well as the style and size of footwear both purchased and returned.  Handwritten receipts will not be accepted. 

returns for credit will not be accepted without proof of purchase and return.

Also include a copy of the finalized RMA sheet issued by Z-CoiL. The contents of your shipment must match 
the items listed on the finalized RMA sheet. Please note that the RMA expires in 30 days, so be sure to ship 
your return(s) promptly once you receive the RMA number and barcode. 
Package the original shoebox inside a larger box for return shipping. Be sure to write the RMA number on the 
outside of the shipping box. 
Failure to follow the procedure as written above will result in your returned shoe being donated to local 
Albuqurque veterans or homeless. And, the cost of return shipping is your responsibility.
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Make sure the defect has occurred within the 90-day 
Workmanship 
Warranty period, (except for broken coils- see the box to 
the 
right).Follow the same return procedure outlined above, 
and please be specific when describing the defect on the 
RMA Request form (e.g., right 
shoe top eyelet is missing).   

Please note that Z-CoiL reserves the right to determine 
what constitutes a manufacturer's defect.
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