
Borrow from Bagsy Consignment Agreement	

Thanks for your interest in Borrow from Bagsy’s consignment service.  Set out below are the 
terms and conditions applicable to consigning with us.  We have aimed to make the service as 
straightforward and easy to use as possible, but please do contact us at 
info@borrowfrombagsy.com if you have any questions at all.   

1. How we will split the sale proceeds  
Borrow from Bagsy will be responsible for all applicable fees or charges associated 
with the sale of the item by Borrow from Bagsy on behalf of the Consignor.   
The following percentage of the sale proceeds obtained by Borrow from Bagsy in 
respect of the sale of the item will be payable to the Consignor.   
In respect of each item sold for amounts under £1,000: 62% 
In respect of each item sold for amounts between £1,001 to £5,000: 70% 
In respect of each item sold for amounts between £5,000 and over: 80% 
 

2. Client Referrals 
We love getting the seal of approval from our clients, so we're happy to reward those 
who refer us to their friends! Here's how it works: Clients are paid a one-time bonus 
of £25 per new client referred once the new client receives the proceeds of their first 
sale.  
 

3. Items we accept for Consignment  
Borrow from Bagsy’s consignment service focuses on luxury designer women's bags 
and shoes.  We prefer the items to be very lightly used or new. We accept high-end 
designers (i.e. Chanel, Prada, Gucci, Hermes, etc), but we also list many 
contemporary brands (i.e. Mansur Gavriel, Les Petits Joueurs etc) so feel free to 
contact us with your items, and we'll let you know if we can list them for you. We are 
always happy to help.  
 

4. Items we don't accept for Consignment 
We do not accept brands which have a high presence in outlets, do not have a high 
resale value and high street brands. Although these brands have produced some 
fantastic products, they do not regularly fetch the same re-sale value as higher-end 
brands when listed for sale online. This is a non-exhaustive list of the brands we do 
not accept―feel free to contact us to discuss items you're looking to sell prior to 
sending.    
 

5. Complimentary UPS Pick-Up or UPS Pre-Paid Labels  
As a complimentary service to our clients, we are happy to provide complimentary 
pick-ups of your items.  We can set up a free UPS pick-up for our clients within the 
United Kingdom.  If you would like to arrange for a UPS collection of your items:  

a. Please email or call us with details of the items that you are interested in 
selling by consignment with Borrow from Bagsy or complete our consignment 
form.  We can advise you as to whether these items sound likely to be items 
that we would be able to help you sell.   

b. We can email you UPS pre-paid labels. All you need to do is print them out 
and take them to a UPS drop off location or schedule a pick up using these 
pre-paid labels.  At https://www.ups.com/dropoff?loc=en_GB you can find the 
UPS drop off locations nearest to you, or UPS can pick up at your home or 
office Monday-Friday. They will come anytime between 9am-7pm and the 
driver will bring the pre-paid label (unfortunately you cannot request a 
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specific time).  Please note that it is important to schedule the pick up at least 
24 hours in advance.   

c. Clearly label the box with your return address and our shipping address: Flat 
6, 25 Lebanon Road, London SW18 1RE (please note no goods are stored at 
this address).   

d. We strongly suggest that you put your items in a plastic rubbish bag and 
include your full contact information as well as Borrow from Bagsy’s address 
and place them in the box. This will hopefully help to prevent any loss of 
items should your box be damaged.  Please securely seal your box. Please 
note that our pick-ups are not insured and we are not responsible or 
liable for packages that are lost.  However, UPS do provide tracking 
information.   
 

6. Borrow from Bagsy will contact you:  
a. When your boxes arrive. 
b. When your items are listed, providing you with details on how to follow your 

auctions and of any items we are unable to sell.  If you would like us to return 
the items that we are unable to sell, we are happy to return them to you but 
you will be invoiced for the cost of the return postage.    
 

7. The Process 
Our process of unpacking your boxes, photographing your items, putting them on our 
website and listing them for sale typically takes about three to five business days.  We 
reserve the right to use any selling platform at our discretion, however, this will not 
affect your share of the proceeds.  If you haven't heard from us within two weeks of 
receipt of your items, feel free to give us a call or send us an e-mail.   
 

8. Consignor's Representations, Warranties and Indemnification  
The consignor hereby represents and warrants to Borrow from Bagsy that it has good 
and marketable title to the products none of which are subject to any liens or other 
encumbrances and further warrants to Borrow from Bagsy that the products consigned 
pursuant to this Agreement are not in violation of any trademark, copyright (or other 
proprietary right of any third party), applicable law, or administrative regulation. The 
consignor hereby agrees to indemnify and hold harmless Borrow from Bagsy from all 
damages, litigation, awards and costs, including but not limited to legal fees that may 
arise out of the display or sale of the products for any reason whatsoever, including 
but not limited to civil or criminal suits over authenticity, legality, ownership, 
infringement of copyright or trademark or any other claim or litigation. 
 

9. Authentication  
We at Borrow from Bagsy pride ourselves on only selling 100% authentic designer 
items. We reserve the right to work with professional authenticators for your items at 
our discretion. Should an item be deemed inauthentic or the authenticity cannot be 
conclusively determined, you will be charged a £20 fee (per inauthentic item) by an 
invoice to cover the authentication expense we incurred. Should there be items we are 
unable to sell due to authenticity issues, return shipping is at your expense (an 
additional £20 per box). If you do not wish to have items returned to you, we will 
gladly donate them on your behalf.  
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10. Selling Strategies  
We are experienced in converting designer goods into cash and we will use different 
selling strategies and selling platforms at our discretion for different items in order to 
attract the right audience and get the best price. 
 

11. Payment Process  
Our payment system runs monthly and payments are made when you have completed 
sales between the first and the last day of every month.  Your invoice will reflect the 
completed sales from the previous month, so if you have sales in February, you will 
be paid in March.  Completed sales are those that have been paid for and received, 
where enough time has passed to indicate that the item will not be returned.  Items 
that buyers do not pay for are re-listed.  
 

12. Privacy 
Borrow from Bagsy will only divulge information concerning this account to the 
signatory of this Agreement subject to all applicable laws and the terms of the Privacy 
Policy on the Borrow from Bagsy website, which are incorporated into this 
Agreement. 
 

13.  Entire Agreement  
Entire Agreement: This Consignment Agreement, together with the Terms and 
Conditions comprise the entire agreement between you and Bagsy and supersede and 
extinguish any and all previous agreements between the parties regarding the subject 
matter contained herein.  In entering into this agreement, you and Borrow from Bagsy 
hereby acknowledge and confirm that each does not rely on, and shall have no 
remedies in respect of, any representation or warranty (whether made innocently or 
negligently) that is not set out in these Terms and Conditions.  In the event any other 
rules, code of conduct, or other matter posted on the Site conflicts with the Terms and 
Conditions, the Terms and Conditions shall apply.  No oral explanation or oral 
information given by any party shall alter the interpretation of the Terms and 
Conditions.  Neither Borrow from Bagsy nor you shall have any claim for innocent or 
negligent misrepresentation based upon any statement in these Terms and Conditions.  
Nothing in this clause shall limit or exclude any liability for fraud.  
 

14. General: Borrow from Bagsy’s failure to act in a particular circumstance does not 
waive its ability to act with respect to that circumstance or similar circumstances. By 
using the Site or the Service, you consent to receiving electronic communications 
from Borrow from Bagsy.  You agree that any notice, agreements, disclosure or other 
communications that we send to you electronically will satisfy any legal 
communication requirements, including that such communications be in writing.   
 

15. Assignment: You may not transfer any of your rights under these Terms and 
Conditions to any other person.  We may transfer our rights under these Terms and 
Conditions where we reasonably believe your rights will not be negatively affected. 
 

16. Governing Law: These Terms and Conditions and the contract between the parties 
shall be governed by the law of England and Wales and subject to the jurisdiction of 
the courts of England and Wales.  
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17. Severance: If any clause of this Agreement is determined by any court or other 

competent authority to be unlawful and/or unenforceable, the other clauses of these 
Terms and Conditions will continue in effect.  If any unlawful and/or unenforceable 
clause would be lawful or enforceable if part of it were to be deleted, that part will be 
deemed to be deleted, and the rest of the clause will continue in effect (unless that 
would contradict the clear intention of the parties, in which case the entirety of the 
relevant clause will be deemed to be deleted). 
 

18. Contact details If you have any notices, communications or complaints, please 
contact Borrow from Bagsy LLP, Partnership Number OC415475, using the email 
address info@borrowfrombagsy.com.  For a more immediate response, please do not 
hesitate to call us on 07958 266 153.  Our office hours are Monday - Friday from 9:00 
AM to 5:00 PM.  If you have a concern over the weekend, feel free to leave us a 
message or give us a call on Monday morning, and our staff will be happy to assist 
you.  
 

19. Consignment Period-Unsold Items 
THE CONSIGNMENT PERIOD SHALL BEGIN ON THE DATE YOUR ITEMS 
ARE LISTED. WE’LL CONTINUE TO RELIST YOUR ITEMS FOR UP TO ONE 
YEAR UNLESS YOU NOTIFY US OTHERWISE. IF YOU HAVE ITEMS THAT 
REMAIN UNSOLD AFTER ONE YEAR, IT’S YOUR RESPONSIBILITY TO 
CONTACT US TO ARRANGE THEIR RETURN TO YOU (ALL RETURN 
SHIPPING IS AT YOUR COST OF £20 PER BOX).  AT THE END OF THE YEAR 
IF WE DON’T HEAR FROM YOU, THOSE ITEMS WILL BECOME THE 
PROPERTY OF BORROW FROM BAGSY LLP.  
 

20. Items We Are Unable to List  
Borrow from Bagsy reserves the right to refuse to list any items we deem are 
unsellable due to brand name, low resale value, condition or authenticity issues. You 
will have the option to have your items returned (all return shipping is at your cost of 
£20 per box) or donated to charity. 

We ask that you please include this Agreement in your box of items you send to us. You 
can also email info@borrowfrombagsy.com. We cannot start the listing process until we 
receive the signed agreement and one of the below boxes are checked. 

Please indicate your choice of how we can proceed with all of the items we are unable to sell, 
either Return Items (Shipping cost is £20 per box) OR Donate Items to charity  

I CONFIRM THAT I UNDERSTAND THE TERMS AND CONDITIONS AS SET 
OUT IN THIS DOCUMENT, AND I HEREBY ACCEPT AND AGREE TO THE 
SAME.  

Signed	…………..………………………………..											Return	or	Donate	items	we	do	not	list?	………………………	

Full	Name	……………………………………………………………………..										Date	……………………………………………….	


