
 
 
The Vintage Clearance Returns Form: 
Your order details: 
Order date:  Order number: Name: 

 
 
Quantity: Product description: Refund/Store credit*: Reason code: Reason for refund code: 
    1 - Looks different to image on site 

2 - Poor quality/faulty 
3 - Doesn’t fit properly  
4 - Doesn’t suit me  
5 – Incorrect item received 
 

    
    
    
    
    

 
 
Refunds policy: 
We do accept returns. You must return the item to us within 14 days of receipt. We ask you to cover the return postage. Once we have received 
your item, we will give you a full refund for the item via PayPal. Please ensure you include all your order details as without these we will be 
unable to process the refund. Refunds can take up to 7 working days to be processed. If you have any queries, please don’t hesitate to get in 
touch with us at info@wearetvc.com 
 
Returns Address: 
Unit G, Keff Properties Business Park,  
2 Coppi Industrial Estate  
Hall Lane  
Rhosllanerchrugog 
Wrexham  
LL14 1TG 
 
*Store Credit:  
With regards to store credit we offer the price of the item plus £5. We will send you your store credit in the form of a personalised discount code 
which you can enter at the checkout.  


