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If you are putting new wheels in your bike, you should be fitting new brake pads at the same 

time, even if they are quite new.

Brake Pads are supplied with all Craftworx Road Wheel Sets, you will find these in the spare 

parts box. You need to fit these when you fit your new wheels to your bike.  

Do not use your old brake pads as they may be contaminated and damage the braking surface 

on your new wheels!

Brake pads wear with use and can pick up debris. For this reason you should check your brake 

pads when you are cleaning your wheels, this will greatly decrease the chances of premature 

wear or damage to the braking surface. We recommend replacing the brake pads every 6 months 

to prolong the life of your wheels.

Please only use approved brake pads on your Craftworx Custom Wheels. If you are not sure 

what to use, please give us a call. We sell replacement brake pads at competitive prices.

If your custom built wheels are damaged or in need of repairs, drop them into our workshop.  

We always carry spare parts and our rates are very reasonable, We’ll get you fixed up to 

ensure you are back on the road in no time!

If your wheels go out of true (start to wobble) you should return them to be repaired as soon 

as you can. Riding on unbalanced wheels makes your bike unstable and is not safe!

At several points both during and after the building process, I distress your wheels to ensure 
the spokes and nipples are correctly seated and spoke tension remains equal.

This settling in process ensures your wheels remain perfectly straight, even after months of 

riding. It is a good idea to check your wheels are perfectly straight after your first few rides to 

be sure things haven’t moved.

Quality control is very important to me, If for some reason your wheels do settle at any stage 

during the first few weeks of riding please call me and let me know. Should your wheels need 

to be sent back to me because they have settled in, or there is some other quality control 

issue with your wheels, I will handle the collection of your wheels and cover the cost of 

shipping.

LUBRICATING Craftworx wheels do not require lubrication between services. 

If you find your wheels are making a noise, we recommend that you drop them into our 

workshop and we can check them over for you.


