Welcome to Commonage Pottery & Gallery.  We're thrilled to have you join us for a creative and hands-on pottery experience. Before you book a workshop or engage with our artists, please take a moment to review our terms and conditions carefully.

1. Cancellations:
We do not provide refunds if you change your mind.
If you're unable to attend a workshop, we are happy to reschedule it for you. Please contact us at least 48 hours in advance to reschedule your booking.

2. Artwork Care and Firing Process:
Our artists take great pride in your creations and treat them with the utmost care.
Each pottery piece you create will go through two firings: a bisque firing and a gloss firing.
However, there are instances where the pottery piece may not survive these firings. Sometimes, they may crack or get damaged during the process.
Our artists are not responsible for any damage to the artwork. We do our best to ensure that every piece has the best chance of success, but the firing process can be unpredictable.
3. Artwork Storage and Collection:
We will store your completed pottery piece for a period of 8 weeks from the date of your pottery class.
After 8 weeks, we will no longer be responsible for your uncollected artwork.
It is your responsibility to arrange for the collection of your artwork within this 8-week window. We do not have the capacity to store your pottery indefinitely.

4. Health and Safety:
Safety is our top priority. Please follow all safety instructions and guidelines provided by our instructors during the workshop.
We provide the necessary protective equipment and tools. Please use them responsibly.
We reserve the right to ask participants to leave the workshop if their behaviour poses a risk to themselves or others.
5. Age Restrictions:
Some workshops may have age restrictions. Please check the specific workshop details on our website to ensure that you or your child meets the age requirements.
6. Personal Belongings:
We are not responsible for any loss or damage to your personal belongings while you are on our premises. Please keep an eye on your belongings during your visit.
7. Photography and Sharing:
We encourage you to take photos of your creations and share them on social media. However, please be respectful of others' privacy and ask for permission before photographing anyone else or their artwork.
8. Intellectual Property:
Any designs or patterns provided during the workshop are for your personal use and enjoyment. You may not reproduce, distribute, or sell them for commercial purposes without our written consent.
9. Cancellation by Us:
In rare circumstances, we may need to cancel a workshop due to unforeseen circumstances, such as extreme weather or other emergencies. We will reschedule or refund your booking in such cases.
10. Code of Conduct:
We expect all participants to treat each other, our staff, and our facilities with respect and courtesy. Inappropriate behaviour or language will not be tolerated.
11. Allergies and Dietary Restrictions:
If you have allergies or dietary restrictions, please inform us in advance, and we will do our best to accommodate your needs if refreshments are provided during the workshop.
12. Privacy Policy:
Please review our privacy policy for information on how we collect, use, and protect your personal information. By booking a workshop with us, you consent to our privacy policy. If you object to yor photograph being used for marketing purposes please inform our staff.

13. Feedback and Reviews:
We value your feedback and may request reviews or testimonials about your experience. By providing feedback, you grant us permission to use your comments for promotional purposes.

By booking a workshop or engaging with our artists at Commonage Pottery & gallery, you acknowledge and agree to these terms and conditions. If you have any questions or concerns, please feel free to contact us. We look forward to creating beautiful pottery with you!

