
Kingston Brass Warranty Information 

 

Kingston Brass™ Faucets - (10) YEARS LIMITED WARRANTY  

Kingston Brass Inc., warrants its faucets to be flawless during normal residential use. If the faucet 

should leak or drip during normal use, Kingston Brass Inc., will, free of charge, mail to the purchaser 

the cartridge necessary to put the faucet in good working condition. All warranty parts to be shipped 

freight prepaid ground service. Customer will be responsible for all warranty part freight charges if 

express shipping is requested. This warranty applies only to Kingston Brass Faucets installed in the 

United States of America only. 

 

Kingston Brass Inc., also warrants all other aspects of the faucet and/or accessories (except Oil 

Rubbed Bronze and Dark Bronze Finishes; color may change as part of the normal living finish 

behavior) to be free of defects in material and workmanship during normal residential use within 

(10) years from the date of purchase. If a defect is found in normal residential use, Kingston Brass 

Inc., will, at its election, repair, provide a replacement part or product, or make appropriate 

adjustments. Damage to a product caused by accident, misuse, or abuse is not covered by this 

warranty. Improper care and cleaning will void the warranty. Proof of purchase (original sales 

receipt) must be provided to Kingston Brass Inc., for all warranty claims. Kingston Brass Inc. is not 

responsible for labor charges, installation, or other incidental or consequential costs. In no event 

shall the liability of Kingston Brass Inc., exceed the purchase price of the Faucet. 

 

To obtain warranty service, contact Kingston Brass Inc., at 1.877.252.7277 or 

warranty@kingstonbrass.com. You may also contact the warranty department by mail. At Attn: 

Warranty Department, 12775 Reservoir Street, Chino CA 91710  

 

* Never use cleaners containing abrasive cleansers, ammonia, bleach, acids, waxes, alcohol, solvents 

or other products not recommended for chrome. This will void the warranty. 

Kingston Brass™ Cast Iron Tubs, Acrylic Tubs, Toilets, Vessel Sinks, Wash Basins, and Stainless Steel 

Sinks. - ONE YEAR LIMITED WARRANTY 

KINGSTON BRASS Sinks, tubs and toilets are warranted to be free of defects in material and 

workmanship for one year from date of installation.  

 

Kingston Brass Inc., will, at its election, repairs, replace or make appropriate adjustment where 

Kingston Brass Inc., inspection discloses any such defects occurring in normal usage within one (1) 

year after purchase. Proof of purchase (original sales receipt) must be provided to Kingston Brass 

Inc., with all warranty claims. Kingston Brass Inc. is not responsible for removal or installation costs. 

Use of in?tank toilet cleaners will void the warranty. 

 

To obtain warranty service, contact Kingston Brass Inc., at 1.877.252.7277 or 

warranty@kingstonbrass.com. You may also contact the warranty department by mail. At Attn: 

Warranty Department, 12775 Reservoir Street, Chino CA 91710. 

 

Some states/provinces do not allow limitations on how long an implied warranty lasts, or the 

exclusion or limitation of special, incidental or consequential damages, so these limitations and 

exclusions may not apply to you. This warranty gives you specific legal rights. You may also have 



other rights which vary from state/province to state/province.  

 

* Never use cleaners containing abrasive cleansers, ammonia, bleach, acids, waxes, alcohol, solvents 

or other products not recommended for chrome. This will void the warranty. 

 


