
 

 

 

Sizing a small commercial softener 
The easiest way is to give us a call on 01507 700373. We will need some information though. 

How much water is being used each day on average? 

If the water supply is to commercial premises it will be metered. Find the latest water bill. This will 

tell you how much water you are being charged for and over what time 

period, usually three or six months. See example on following page. This 

information will be given in the form of cubic metres of water (M3) a cubic 

metre is 1000 litres.  If we were using the bill on page 2 you can see we have 

been charged for 48 M3 of water used over six months.  48 divided by 180 

days = 0.26, this tells us the average daily water use is 0.26 M3 or 260 Litres. 

Using actual water use information is by far the best method as it means you 

will get the right size machine for the job. If you don’t have a water bill then 

we are going to have to estimate how much water is used. So we need to look 

at how many people are using the premises etc. We normally allow 160 litres 

of water per person who is in full time occupancy. Estimating water use 

generally leads to over sizing of the softener. 

How hard is your water? Look here or google your water authority. 

https://www.teamknowhow.com/discover/discover/hard-water-in-your-area 

What size connections do you need on the water softener? 

What size of pipe will you be connecting to the inlet and outlet of the softener. Normally this will be 

either 22mm or sometimes 28mm. If it is 22mm then you need ¾” connections on the softener. If it 

is 28mm you will need 1” Connections. 

How much space do you have? 

There is no point in us specifying a machine that won’t fit in the space you have so measure 

carefully. 

What type of control valve should I choose? 

It depends on your budget but the electronic meter is the best option. 

By now we should know our average daily water use     260 litres 

Our water hardness (for example)      21dg Clarke 

The connections we need (for example)      ¾” 

Space available (for example)       Unlimited 

Control valve (for example)       Electronic meter 

Looking at the softener range we can see that the 15 Ltr model will give us 2400 Ltr per regeneration 

cycle. This means the softener will need to regenerate about once a week. 

https://www.teamknowhow.com/discover/discover/hard-water-in-your-area


Example water bill see item 2 
 

 


