
 
 
Hello, 

 
I look forward to meeting you shortly.  Please complete the enclosed history forms and bring them to your 
appointment.  The information below is intended to make our work together productive.    
 
INITIAL EVALUATION: I typically use 1 to 2 sessions to conduct a thorough assessment and give you 
feedback about my clinical impressions and appropriate treatment options. You will have the opportunity 
to review the feedback, ask questions, and decide what course of action to choose for yourself.  If treatment 
by me is appropriate, we will discuss the treatment goals, a plan of action, and estimate the number of 
therapy sessions before we proceed.  I will make referrals if alternate treatment is indicated. 
 
RECORDS:  Records of previous psychological/psychiatric evaluations and treatment can often make the 
initial evaluation shorter.   Please bring them to your first appointment or arrange to have copies mailed or 
faxed to me, as I would appreciate having them for my files.   
 
PROCESS OF TREATMENT: I specialize in cognitive-behavioral therapy (CBT), which involves the 
active learning of new strategies and techniques for overcoming anxiety, panic, obsessive-compulsive 
behavior, depression and related conditions.  The treatment that I provide works best when I have a 
collaborative relationship with you. I expect that our work will be helpful to you, but cannot ethically 
guarantee you complete success.  Success in therapy usually requires the active involvement, motivation 
and commitment of the client.  You and I will together set goals, develop strategies and evaluate progress 
during each session.  You may often need to practice treatment strategies in the time between sessions, in 
order for therapy to be successful.  Please let me know if these expectations are not feasible for you.  We 
can then discuss alternatives, or decide to wait for a better time for you to be in this treatment.  

 
APPOINTMENTS:  Appointments will begin and end promptly, and will be of 45 minutes duration, unless 
otherwise arranged.  I use the remainder of the hour that is reserved for you to write notes and plan for our 
next session, so that I can provide you with the best care.  Sessions that start late will still end at the 
appointed time so that subsequent appointments may begin on time. Appointments are typically once a 
week, but may vary once treatment begins.  I will discuss the frequency of visits with you as we proceed. 
 
CANCELLATIONS:  It is important to attend each scheduled appointment because progress is interrupted 
by cancellations.  Please call me at 919 457-3958 as soon as possible but at least two business days in 
advance to cancel an appointment. Please keep in mind that there is a waiting list for treatment; canceling 
without sufficient notice deprives someone else who is waiting for an appointment.   
 
There will be a cancellation fee of $150 for appointments that are not cancelled two business days in 
advance, except for truly unavoidable circumstances.  

 
            Over 
 
 
 



 
 
 
FEES & PAYMENT:  My fee is $195 for the first evaluation session and $180 for each subsequent 45-
minute session. Payment in full is expected at the time of each appointment (by cash or check only, checks 
payable to The Anxiety Wellness Center).  Please note that I do not accept credit or debit cards.  
 
I am not on any insurance panels and am therefore “out of network” for insurance. I cannot bill your 
insurance company, but will provide you with a receipt for your payment. You may submit this receipt 
directly to your insurance company for reimbursement, if your insurance policy has out-of-network 
benefits. Please contact your insurance company directly to find out about your deductibles and out-of-
network coverage for outpatient mental health treatment. 
 
CONFIDENTIALITY:  You have the right to confidentiality regarding anything you discuss with me, with 
a few exceptions, as outlined below.  I will only share information with other professionals is if you give 
explicit written permission by signing a Release of Information. I reserve the right to consult with 
colleagues, but I would do so in a manner that carefully preserved your anonymity.   
 
The only circumstances under which information would be shared without permission from you is when  
a) I believe that there is a clear intention for harm to self or someone else  
b) Your insurance company requests information or  
c) A court subpoena is issued 
I also have a legal and ethical responsibility to notify appropriate agencies of any suspicion of emotional, 
physical or sexual abuse or neglect of a child, disabled person or person over the age of 65.   
 
TERMINATION AND FOLLOW–UP: Termination usually occurs when we mutually agree that the goals 
of evaluation or treatment have been reached.  I will discuss with you a follow-up plan, as well as options 
to return for occasional sessions or additional treatment if the need arises.  You have the right to choose 
any therapist for yourself, or to end therapy at any time.  Please discuss your plans with me at the earliest 
possible time, so that we can work together to find you a more suitable option sooner rather than later. 
 
EMERGENCIES:  If you have an urgent situation in between appointments, please call my cell phone at 
919 457-3958, and I will attempt to respond at the earliest opportunity.  If you have an emergency, and 
cannot wait for my response, please call your primary care physician or go to your nearest emergency room.  
If I am out of town, I will inform you of the provider who will cover for me in my absence. 
 
DIRECTIONS: My office is located at 2000 Regency Parkway, Suite 204 in Cary, NC, near the 
intersection of Routes 1 South and 64. It is a large office building, so please arrive at least ten minutes 
before your appointment time to locate parking and my office suite. 
 
Once in the building, please make your way to Suite 204 and make yourself comfortable in the waiting 
room until you are called. Restrooms are in the hallway outside the waiting room. 
 
Please feel free to contact me prior to your appointment if you have any questions.  Once again, I look 
forward to meeting you. 
 
Sincerely, 

 

Aureen P. Wagner, Ph.D. 


