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Quick Access Menu /

The quick access menu gives access to screen layouts, PTZ Control, Playback and the main menu.
To access this menu you will need to click on the right mouse button.

Access the main menu —p» Main Menu
Search <4— Search

PTZ control —p» PTZ

View 1 <4— Single channel View
4 Channel View —p» View 4
View 8 <4— 8 Channel View
9 Channel View —p» View 9
Previous Screen 4— View previous camera
View next camera —p» Next Screen

ETTEL <4— Manual Recording
Preview Face Detection* —P» Preview Mode
Color Setting 4— Camera Color Setting

Image Settings” —P» Image

Suggested Engineer access only
May not be available on all models
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Live View /

Each individual camera will have a quick access toolbar as shown below.
To access this toolbar just hover your cursor over the top of the camera view

Realtime Backup

Instant Play Start Camera Audio

2 o
Digital Zoom Take Snapshot

Clicking on this button will take you to the last 5 minutes of playback for that
camera. This allows you to quickly check on events you have just seen. The
amount of time that will playback can be changed to up to 60 minutes from
the installer menu.

Digital Zoom will allow you to zoom into an area of the camera view to view
smaller objects in greater detail.

Realtime backup allows you to backup events you are currently seeing in live
view. To use this feature you will need a USB flash drive inserted into the DVR.

Clicking on this button will allow you to take a snapshot of any particular camera
and transfer it directly to an attached USB drive.

If your camera supports audio then you can click on this button to hear the audio
provided by the camera.
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Instant Play in Detail /

To access instant Play move your cursor to the top of the cameras view and select
“ Instant Play”

e

Instant Play

’ﬂ‘!
|

i

The selected camera will playback the last five minutes of recorded footage and you can skip
forward / back by clicking on the time bar as shown below.

To jump back to the live view just press the X at any time.
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Digital Zoom in Detail /

To access the digital zoom function, move your cursor to the top of the camera view and click

( PLEASE NOTE: THIS IS DIGITAL ZOOM SO SOME LOSS OF QUALITY WILL BE APPARENT)
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Access to the Main Menu /

After clicking on Main Menu you will be prompted to input your unlock pattern.

SYSTEM LOGIN

[
<L

Forgot Pattern | Switch User

Your individual login credentials will be given to you by your CCTV engineer.
Once logged into the system you will have full access to the main features of the recorder.

¢ Search

VIDEO

®

~

MANAGEMENT

¢ CAMERA

T Camera T P2P

€ NETWORK

¢ Motion detection Shutdown T

ALARM SMART DETECTION

¢ Back up

BACKUP

M STORAGE

T Hard drive

ﬁ,,_, SYSTEM 2., ACCOUNT
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Playback /

To access Playback you will need to right click on the mouse and select
“MAIN MENU"” and “VIDEO".

<— Calendar

<4— Camera
Selection

o 1 2 5 . 7 s
[TV TR LN
I i} i

Time Bar —>

1
i

i [ T I [
W —
Ir

m  EMotion 1tel POS

Clip Button  Disk Icon

Use this to select the required date for playback, a dot indicates that footage is available for
that day.

This allows you to select up to 16 cameras to playback at the same time.

The time bar shows what footage is available and the type of footage available. Double click
anywhere on this bar to start the playback from that time.

Clicking Sync allows you to either playback all of the selected cameras at the same time or
adjust the time of individual cameras.

If you need to backup footage then using the clip function is the easiest way. Simply click on it
once whilst playing back to select your start time and click again to select your end time.( See
Backup Section for more information)

Once you have selected your start and end time simply press this button to go to the backup
screen.
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Smart Search /

Smart Search allows you to skip through the playback to sections where movement was found.
This means you will no longer need to sit through hours of footage to find a particular event.

**PLEASE NOTE**
To use the Smart Search feature Motion Detection will need to be enabled.

To use Smart Search, select the camera you

Then select the smart search
require and double click to make this full

icon as shown below.

screen.

9 10
2

,
DH,LD4@ ”28RW-T—POC

A grid will fill the screen and you will be able to select the area of movement you are
interested in. To fill the squares simply click the left mouse button and drag.

Once you are happy with your selected area then click on the Smart Search button again to
activate the search.

The DVR will now automatically play all of the motion detection found in that area for that day.
If you would like to back any of these events up then click on the file list button.
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Backup /

The easiest way to backup is to use the Clipping tool direct from the playback screen.
To use this feature follow the simple steps below.

®»  Select your required camera and start to playback

=  Navigate to your required start time by using the time bar

®»  Click once on the scissors icon to select the start time

Video Clip|

=  You can then either continue to watch the playback until the end time or jump to
an end time by clicking again on the time bar.
>

When you are happy with your end time, click one more time on the scissors to
finalise the end time.

Backup

®»  When on the backup screen, you will see the times you have chosen, along with
the detected USB device.

= PPRO
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BACKUP

Name(Type) Free Space/Total Space Device Status

sdb1(USB USB) 15.09 GB/ 1" Ready

ICH Type Start Time End Time Size(KB)
2 R 9 12208 2019

®»  When you click on the Backup button you will be asked to select the location on the
USB device you would like to save the files to

Delete

Folder
Folder
Folder
Folder
Folder

N

New Folder Back

®»  Finally click on START to back up the files.
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Adding IP Cameras to an
SPRO system /

SMART DETECTION

MANAGEMENT

B CAMERA,

€@ NETWORK M STORAGE £+, SYSTEM 2., ACCOUNT

3

®»  Right click and select “Main Menu”,
and then click on “CAMERA".

SECURITY YOU CAN TRUST
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2  Click ‘'CHANNEL TYPE’ and tick the bottom box in the IP column and click APPLY.

B CAMERA

IMAGE h . Analog
A c AHD cvBS OTHER

ENCODE 1

OVERLAY

PTZ

> CHANNEL TYPE

on IP to enable IP forall ck

COAXIAL UPGRADE t t

Apply Back

= A message will appear asking you to confirm, click ‘OK’ and the system will reboot.

B CAMERA

IMAGE Analog
AHD

ENCODE
OVERLAY

PTZ

> CHANNEL TYPE
“TipsiClickon IP to enable [F MESS38€

COAXIAL UPGRADE that format.

System needs to reb
and some par

default values. A

Cancel

Apply Back

®»  Once the system has rebooted, right click and select ‘MAIN MENU'
then ‘CAMERA" and then ‘REGISTRATION'.

= PR

-|3 SECURITY YOU CAN TRUST



Registration

Registration

2

Registration

Initialize

Manufacturer

Add  [ManualAdd

Device Name ~ Remote Channel Camera Name

Import

Initialize

Edit Preview  Status ’ Manufacturer
Pri
Pri
Private
Private
Privats

status evice Name R Camera Name

Import Export

Select the IP Camera you want to add.
If it's an SPRO IP camera make sure the
manufacturer is set to private and click ‘ADD’.

Initialize

status

Camera Name

Import Export

SECURITY YOU CAN TRUST
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Smart Phone Viewing - Quick Setup /

(* Before phone setup please make sure that the DVR is connected to the router.D

15

On the main menu go to NETWORK 3 Co fo P2P. It he stafus is

2 In the TCP/IP tab turn DHCP on and apply it at the bottom

> TCP/IP

IP Version
CONNECTION MAC Address
DHCP

Wi-Fi
IP Address

4 Search and download
DMSS from your app store.

DMSS

[©), .,

e N E——
i?ﬂoﬂuv:
-l

o s

7 Click on the plus symbol
and select SN/Scan.

SN/Scan
IP/Domain

Online Search

Give the Device a name and enter
the password for the recorder and
then click save.

< Add Device

Add Mode p2p
SN: 5L062E4PAZ520BC
Device Name: cerv
Username: admin
Password: ®

offline click the ENABLE box
and then SAVE. The status
will now display online

Select your region
and click done.

Region ( )
Q search
A
Afghanistan
New Experience Hoana
Algeria
\ American Samoa £
Andorra E
g ;
Affer scanning your Select the type of

QR code click next. device you have.

€ Add Device <

Add Device
S 3
o ®
Wireless  Wired Camera
Camera
S/N 3K01035YAG0002
: [ | ]
Device SN vss V1o Doorbell Access
5LO62E4PAZ520BC
S —
Alarm Station  Alarm Control
Panel

The live view will now start. ] 2 Icon Explanation.

o8B o @ %
L e

Stop  Low/High Mute Screen  Favourites
Quaity * views

[ - 9 a ol

\ \ \ \ \
Playback Record Tak  Snapshot  Close
video

* Click for a higher quality video.
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Smart Phone Viewing - Playback /

( * Before playback please make sure that you have completed the quick setup.*)

From the Home screen 2 Select the plus symbol on
one of the blank screens.

click playback.

88 Home Q @ )

o B @ [
Live Playback Door Favorites  Access
S
Ll
ALl

Playback

a - " @
e Q o

Click on the date to select 5 Select the date you

alternative dates/times. require and click OK.

Sun  Mon
3@ 4@
10 1@
17 18
2 2

31

Record Type

All

Motion

2020-05-13 00100104
00) o100 o
e e

Tue

5@

122

19

26

2020/05

Wed

6@

20

27

Regular

Smart

Select search conditions

Cancel
Fri sat
1@ 2@
8® 9@
15 16
22 23
29 30

Alarm
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Select your site and
camera from the list.

Q search

¢ DHPTZ40/30XR

@l¢ SPD20/36RW/15M-4
@« DHD20/28RW-4-T-M
@ DHD20/28LW/20M-4-M
@« DHDA40/28RW-4-T

e DHQ20/28RW-PIR

B¢ DHDA40/36R

@ DHD20/28RV-4-W

Use the slider to adjust
the playback fime.

20200513 mea‘
w o @
[T A
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Recommended settings /

/ Resolution Suggested Bit Rate Suggested frame rate\
8MP - 4K » 6144 > 7/
5MP -» 4096 » 12
4MP - 4096 - 15
2MP - 1080P & 4096/2048 -» 15
_’

\ 1080N 2048 - 15 j

*Please note: Not all resolutions will be available on all recorders.

*If you have any problems with remote viewing, please email
support@sprocctv.com

y

M\\
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