
 
 

 

Marninwarntikura Fitzroy Women's Resource Centre 1 

 

COOPERATIVE OPERATIONS LEAD 
 

The Cooperative Operations Lead is responsible for the cooperative leadership at 

Marninwarntikura Women's Resource Centre (MWRC), an integral part of the senior 

leadership, under the direction of the CEO. 

 

The role involves a high level of staff support, oversight of funding and reporting obligations and 

ongoing advocacy related to issues that may impact the local community and on Aboriginal 

people both nationally and internationally.  

Operational Priorities 

 

Our Vision 

We strengthen the power of women and their families to create culturally rich, engaged and 

healthy lives for Indigenous peoples living in the Fitzroy Valley and beyond. 

What Is Important to Us 

Marninwarntikura is a healing informed and trauma aware organisation. This means that we 

understand that the women and families who use our services, as well as many of our team 

members, have experienced intergenerational and early life trauma. For some of us, trauma is a 

daily part of our adult lives. 

Our Values are: 

1. We value and respect every person, operate with feeling and sensitivity and embrace cultural 

diversity 

2. We encourage and support personal growth, pride and leadership 

3. We work collaboratively 

4. We are accountable to the community 

Our Shared Behaviours are: 

Shared Behaviours drive ‘how we do things around here’. Everyone working at Marninwarntikura 

is expected to demonstrate the Shared Behaviours, and Managers are expected to lead by 

example. As we work together we: 
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1. Inspire each other for positive change 

2. Plan and communicate effectively 

3. Respect and care for each other 

4. Learn deeply with and from each other 

One Marninwarntikura 

Everybody working in Marninwarntikura is responsible for participating in the whole of 

organisation initiatives that support the 2015/2020 Strategic Plan and contributing to the next 

iteration that we are collectively creating.  We believe that by working collaboratively across our 

teams and programs we can provide the best possible support to women and their families 

across the Fitzroy Valley. 

Policy setting 

The 2015/2020 Strategic Plan includes two inter-related Strategic Priorities. These are Making 

FASD History and Working Towards a Harm Free Valley. Marninwarntikura is working towards 

becoming a trauma-informed and healing aware organisation reflected in how we work as an 

organisation internally, the environment we are creating, and influencing the way that we work 

with families. 

The first stage of the Towards a Harm Free Valley Strategic Priority is to invest in strengthening 

Marninwarntikura’s own capacity. The development of trauma-informed work across the 

organisation is an iterative process. It is a long-term commitment that will influence all aspects of 

Marninwarntikura work. 

We achieve our goals by developing innovative programs based on healing and therapeutic 

approaches. 

We advocate for and empower women and their families. We build all our programs and activities 

from a foundation of evidence and reflective practice. 

Everyone working at Marninwarntikura is responsible for being trauma-informed and healing 

aware. Program Managers and Senior Leadership are committed to a long term learning journey 

and contributing to our healing approach. 

Key Relationships 

Within Marninwarntikura Women’s Resource Centre: 

 Team Managers of the: Family Support and Legal Unit, the Women’s Shelter, Baya Gawiy 

Early Childhood Learning Unit (ECLU), Child and Parent Centre (CPC) Marulu Unit and the 

Marnin Studio 

 The MWRC CEO and Board 

 The MWRC Senior Leadership Team External to Marninwarntikura Women’s Resource 

Centre: 

 Local community, state and federal government services 

 Local community leaders and members 
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  Aboriginal Leaders in the Fitzroy Valley 

  Politicians 

  Business and Corporate Leaders 

  Funding Bodies 

  Representatives of organisations who wish to partner with our organisation 

 

Selection Criteria 

Qualifications 

 Degree or Formal qualifications in a discipline relevant to this position 

Experience 

 A minimum of two years working at a Senior Management level 

 Previous sound experience working with Aboriginal colleagues 

 Previous role in working with managers in assessing professional competencies and 

providing an appropriate level of support to suit each individual 

 Proven experience in fostering a healthy and supportive team environment 

 Current experience and demonstrated success in operational management in a not-for-profit 

organisation 

 Experience in contract management and reporting, including liaising and building strong 

relationships with government agencies.  

Knowledge 

 Knowledge of holistic restorative practices and trauma informed and healing aware 

approaches 

 Knowledge of Community development processes 

 Awareness of FASD (desirable) and early life trauma and the impacts on the development of 

healthy, stable and safe families 

 Understanding of the limitations and institutional biases and systemic constraints that impact 

on Aboriginal people living in remote Australia 

Skills & competencies 

 Strong skills in developing a cohesive team-driven work environment and creating a positive 

nurturing workplace culture 

 Previous experience of Excel and Microsoft Office 

 Proven ability to read financial reports and maintain comprehensive and current grants 

register     

 Knowledge of information management systems and processes 

 An ability to communicate clearly and concisely, varying communication style depending 

upon the audience 

 Excellent written skills for both internal and external communications. 

 Ability to accomplish objectives effectively and carry out all duties in an efficient and timely 

manner 
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Personal attributes 

 Interest in and understanding of issues that relate to strengthening the wellbeing of women 

and children who live in the Fitzroy Valley 

 Professional approach and confident manner 

 Ability to listen and to work collaboratively 

 Sound organisational and time management skills 

Other 

 Current Class C driving licence 

 WA Working with Children Check or able to get one for full details of Position Description, 

please visit website www.mwrc.com.au 

 

Conditions of Employment 

 Annual performance reviews will be conducted by the MWRC CEO  

 Annual salary, district allowance and airfare subsidy are paid as outlined in the letter of offer 

 Highly subsidised housing 

 Ability to access salary sacrificing including generous FBT exemption for charitable status 

 Annual leave will be 25 days per year plus 10 days’ compulsory leave over the 

Christmas/New Year period 

 10 days personal / sick leave (as required) 

 Professional Development Leave (as required) 

 Cultural leave when needed as discussed and approved by the CEO 

 Public holidays are in addition to annual leave 

The successful applicant will work with the team managers that deliver the MWRC programs as 

well as take an active role on the Senior Leadership Team. The MWRC teams include: 

 Family Support and Legal Unit 

 Women’s Shelter 

 Baya Gawiy Early Childhood Learning Unit (ECLU) 

 Child and Parent Centre (CPC) 

 Marulu Project 

 Marnin Studio 

 Corporate Services 

 Finance 

  

The position is offered as a full-time appointment with a two-year contract. On-going employment 

is confirmed on the satisfactory completion of a three-month probationary period and subject to 

satisfactory annual performance reviews. The CEO of Marninwarntikura reserves the right to 

modify the position, title, reporting lines and duties at any-time in consultation with the Senior 

Leadership Team. 
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Salary and Remuneration 

Attractive package on offer, Negotiable upon experience 

Contact Information 

For further information on our organisation you can visit our website at www.mwrc.com.au 

For more information re this position please contact Sue Thomas on 08 91915284 or 

email sue.thomas@mwrc.com.au 

 

tel:08%2091915284
mailto:sue.thomas@mwrc.com.au

