
Pr  pur
HOME

®

Pr  Soft
Saltless Softener/
Conditioner

TM

INSTALLATION INSTRUCTIONS

The ProSoft™ Saltless Softener/Conditioner is intended to be used with the Propur® HOME water filtration system only. 
Follow Propur® HOME instructions when installing with ProSoft Saltless Softener/Conditioner system. The diagram below 
is for tap water type installation. For well water, ProSoft Saltless Softener/Conditioner should be installed after the pressure tank. 
Should you use a booster pump, install after the booster pump. 

IMPORTANT NOTICE: The ProSoft Saltless Softener/Conditioner media is based on an up flow operation
and therefore the tank installation is opposite of traditional installations. Water flow direction enters the 
tank through the OUT fitting. System must be installed on a smooth, level surface. 

The system may appear to be lightweight and only partially filled with media. This is normal. While the system must
be operated in an vertical position, it can tip without upsetting the media since it has no underbed of media and 
should not be affected by transportation.

What to expect with your ProSoft system: After installation is complete and water flow has been restored,
you will begin to experience naturally soft water from your ProSoft Saltless Softener/Conditioner. However,
scale build up and mineral desposits have built up inside your pipes, fixtures and appliances over a 
period of time. During the next few weeks, you may experience occurances such as disolved scale detatching 
itself from your piping and coming out your faucets. Sometimes, larger pieces may be big enough to build up in your
faucet aerator(s) and require them to be removed and cleaned. You may also notice a build up on shower heads.  
A slow down in flow rate until cleaned is normal. Sometimes you may notice a glass of water is initially cloudy but 
subsides after a few minutes. This is due to dissolved oxygen in the water and is fine. If it seems to settle out to the 
bottom of the glass, it is scale in the piping that is coming off and also will subside once the pipes are clean. 

      
 

PROPUR® LIMITED WARRANTY Lincoln-Remi Group, LLC d/b/a Propur® (“PP”) sells its products with the intent that they are free from defects. 
PP warrants to the original retail purchaser/consumer when purchased from an authorized Propur® dealer, that its products will be free of defects in 
material and workmanship under normal use for the following periods beginning on the date of purchase: 5 year limited warranty on Propur® HOME 
components only excluding the filter element or media, one (1) year for ElectroCharged™ Sub-micron filter element, and 2 year limited warranty on 
Propur® ProSoft Saltless Softener/Conditioner. PP will replace or repair any component in the Propur® HOME system, at its sole discretion, during the 
Warranty Period. Any damage caused by misuse or abuse; accident; improper installation; dropped product; failure to follow recommended installation 
or provide recommended maintenance; transportation damage; neglect; environmental conditions; or any other conditions whatsoever that are beyond 
the control of PP are excluded from this warranty. 
This express limited warranty shall be the sole and exclusive warranty. No warranty is given as to the service life of the filter media or any filter 
element as it will vary with water conditions and water consumption. ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS OR FITNESS FOR ANY PARTICULAR PURPOSE OR ANY 
OTHER POTENTIAL OBLIGATION ON THE PART OF PP WITH RESPECT TO PRODUCTS SOLD BY PP ARE DISCLAIMED. EXCEPT FOR ANY EXPRESS 
WARRANTIES, ALL PROPUR® PRODUCTS ARE SOLD “AS-IS”. PP shall not be held liable for any incidental, consequential or special damages of any 
sort whatsoever. The liability of PP is limited to the original retail purchaser and to the repair or replacement of defective components during the 
Warranty Period. No refunds will be given at any time. The liability of PP terminates upon the expiration of the Warranty Period or transfer of product 
ownership. To obtain warranty service on your Propur® product, mail the product with your dated sales receipt as proof of purchase, postpaid, to 
the following address: Propur, 1200 Benstein Rd, Commerce Twp, MI 48390. NO C.O.D’s This warranty provides you with specific legal rights. 
You may have additional rights which may vary from country to country. Because of individual country laws and regulations, some of the above limitations and 
exclusions may not apply to you. For any warranty questions, please call 1-800-544-3533 or email to customerservice@propurusa.com. 

CUSTOMER SERVICE 800-544-3533 X127

SEE PROPUR® HOME INSTRUCTION MANUAL
FOR COMPLETE INSTALLATION DETAILS.
PROFESSIONAL INSTALLER RECOMMENDED. 
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We’re here to help.


