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Installation guide

Climair



Getting started

Welcome to Climair, your new smart  
AC control. Now you can take full 
control of cooling from anywhere  
in the world. With Climair begin  
to optimise your comfort and reduce 
your air conditioning energy costs  
from today. 

Privacy statement

Our vision is to help people 
enjoy a more comfortable 

and healthier environment 
at home. Our products  

and services provide you 
with important data on  

your home environment 
and allow us to provide you 

with useful tips on how to 
get the most out of your air 

conditioning. We are fully 
committed to our principles 

of being open about how 
we use data. We will never 

sell your data, and will only 
share personally identifiable 

data when you direct us to. 
To learn more about our 

Privacy Policy, go to 
hellonovo.com/privacypolicy.
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What’s included

1  Novo Superhub
2  Climair Sensor
3  Power Cord
4  AA Batteries
5  Velcro Strip

1 2

3 4 5



Installation

1  Power up your Superhub

Connect your Superhub to a power socket  
using the included cable. An LED light will  
show the Superhub is on.

2  Download the Novo App

Get the app for free from the App Store  
for iOS devices and Play store for Android.  
Follow the set up wizard on there.

3  Link Climair to your AC

Follow the in-app instructions on pairing  
your AC remote with Climair. NOTE:  
One Climair needed for each AC device.

4  Place your Superhub

Place your Superhub on any flat surface.  
This can be a wall or a table. Make sure  
there is a good connection to your Wi-Fi.
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5  Place your Climair

Use the Velcro strip to stick your Climair to the  
wall or to your AC unit. Follow the guidance in the 
next section for help.

6  Have fun using your AC

Use your Novo app to control your AC from 
anywhere in the world. Pre-cool your home  
for maximum comfort.

7  Look after Climair

Occasionally Climair needs new batteries.  
Unclip your Climair from the rear when you  
need to replace them.



By AC Unit 1

Opposite AC Unit 2  

On AC Unit 3

Where to place your Climair

1

2

3
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Limited warranty

Total satisfaction return policy

If you are the original purchaser  
of the Product and you are not 
satisfied with this Product for any 
reason, you may return it in its 
original condition within thirty  
(30) days of the original purchase 
and receive a full refund. 

What this limited 
warranty covers; 
duration 
Novo Innovations Ltd, 
warrants to the owner of 
the enclosed product that 
the product contained in 
this box (‘Product’) will be 
free from defects in 
materials and 
workmanship for a 
period of two (2) years 
from the date of delivery 
following the original 
retail purchase (the 
‘Warranty Period’). If the 
Product fails to conform 
to this Limited Warranty 
during the Warranty 
Period, Novo Innovations 
Ltd will, at its sole 
discretion, either (a) repair 
or replace any defective 
Product or component; 
or (b) accept the return of 
the Product and refund 
the money actually paid 
by the original purchaser 
for the Product. Repair  



or replacement may  
be made with a new  
or refurbished product  
or components, at  
Novo Innovations Ltd  
sole discretion. If the 
Product or a component 
incorporated within it  
is no longer available 
Novo Innovations Ltd  
may replace the Product 
with a similar product  
of similar function, at 
Novo Innovations Ltd  
sole discretion. This is 
your sole and exclusive 
remedy for breach of this 
Limited Warranty. Any 
Product that has either 
been repaired or replaced 
under this Limited 
Warranty will be covered 
by the terms of this 
Limited Warranty for the 
longer of ninety (90) days 
from the date of delivery 
or the remaining Warranty 
Period. This Limited 
Warranty is transferable 

from the original 
purchaser to subsequent 
owners, but the Warranty 
Period will not be 
extended in duration or 
expanded in coverage  
for any such transfer. 

Warranty conditions;  
how to get service if  
you want to claim under 
this limited warranty 
Before being able to  
claim under this Limited 
Warranty, the owner of 
the Product must (a) notify 
Novo Innovations Ltd of 
the intention to claim by 
visiting hellonovo.com/
support during the 
Warranty Period and 
providing a description  
of the alleged failure, and 
(b) comply with Novo 
Innovations Ltd return 
shipping instructions. 
Novo Innovations Ltd  
will have no warranty 
obligations with respect 

to a returned Product  
if it determines, in its 
reasonable discretion 
after examination of the 
returned Product, that the 
Product is an Ineligible 
Product (defined below). 
Novo Innovations Ltd will 
bear all costs of return 
shipping to owner and  
will reimburse any 
shipping costs incurred  
by the owner, except with 
respect to any Ineligible 
Product, for which owner 
will bear all shipping costs. 

What this limited 
warranty does not cover
This warranty does not 
cover the following 
(collectively ‘Ineligible 
Products’): Products 
marked as ‘sample’ or 
sold ‘AS IS’; or Products 
that have been subject  
to: (a) modifications, 
alterations, tampering,  
or improper maintenance 
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or repairs; (b) handling, 
storage, installation, 
testing, or use not in 
accordance with the 
User’s Guide or other 
instructions provided  
by Novo Innovations  
Ltd; (c) abuse or misuse  
of the Product; (d) 
breakdowns, fluctuations, 
or interruptions in  
electric power or the 
telecommunications 
network; or (e) Acts  
of God, including 
lightning, flood, tornado, 
earthquake, or hurricane. 
This warranty does not 
cover consumable parts, 
including batteries, 
unless damage is due to 
defects in materials or 
workmanship of the 
Product, or software  
(even if packaged or  
sold with the product). 
Novo Innovations Ltd 
recommends that you 
use only authorized 

service providers for 
maintenance or repair. 
Unauthorized use of the 
Product or software can 
impair the Product‘s 
performance and may 
invalidate this Limited 
Warranty. 

Disclaimer of warranties
Except as stated above in 
this limited warranty, and 
to the maximum extent 
permitted by applicable 
law Novo Innovations  
Ltd disclaims all express, 
implied, and statutory 
warranties and conditions 
with respect to the 
product, including the 
implied warranties of 
merchantability, and 
fitness for a particular 
purpose. To the maximum 
extent permitted by 
applicable law, Novo 
Innovations Ltd also 
limits the duration of any 
implied warranties or 

conditions to the  
duration of this limited 
warranty.

Limitation of damages
In addition to the above 
warranty disclaimers,  
in no event will Novo 
Innovations Ltd be liable 
for any consequential, 
incidental, exemplary, or 
special damages, including 
any damages for lost data 
or lost profits, arising from 
or relating to this limited 
warranty or the product, 
and Novo Innovations 
Ltd total cumulative 
liability arising from or 
related to this limited 
warranty or the product 
will not exceed the 
amount actually paid for 
the product by the 
original purchaser.

Limitation of liability
The Novo Innovations Ltd 
online services (‘services’) 



provide you information 
(‘product information’) 
regarding your Novo 
Innovations Ltd products 
or other peripherals 
connected to your 
products (‘product 
peripherals’). The type  
of product peripherals 
that may be connected to 
your product may change 
from time to time. Without 
limiting the generality  
of the disclaimers above, 
all product information  
is provided for your 
convenience,’as is’, and 
‘as available’. 

Novo Innovations Ltd 
does not represent, 
warrant, or guarantee 
that product information 
will be available, 
accurate, or reliable or 
that product information 
or use of the services or 
product will provide 

safety in your home. You 
use all product 
information, the services, 
and the product at your 
own discretion and  
risk. You will be solely 
responsible for (and Novo 
Innovations Ltd disclaims) 
any and all loss, liability,  
or damages, including  
to your wiring, fixtures, 
electricty, home, product, 
product peripherals, 
computer, mobile device, 
and all other items and 
pets in your home, 
resulting from your use of 
the product information, 
services, or product. 
Product information 
provided by the services  
is not intended as a 
substitute for direct  
means of obtaining the 
information. For example, 
a notification provided 
through the service is  
not intended as a 
substitute for audible  

and visible indications  
in the home and on the 
product, nor for a  
third party monitoring  
service that monitors 
alarm state.

Variations that might 
apply to this limited 
warranty 
This limited warranty gives 
you specific legal rights. 
You may also have other 
legal rights that vary  
by state, province, or 
jurisdiction. Likewise, 
some of the limitations in 
this limited warranty may 
not apply in certain states. 
The terms of this limited 
warranty will apply to  
the extent permitted by 
applicable law. For a full 
description of your legal 
rights you should refer to 
the laws applicable in your 
jurisdiction and you may 
wish to contact a relevant 
consumer advisory service.
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EU Declaration of Conformity 
Novo Innovations Limited 
hereby declares that this 
Climair Smart AC controller  
is in compliance with the 
essential requirements and 
other relevant provisions of 
Directives 1999/5/EC, 
2006/95/EC, 2004/108/EC.  
A copy of the EU Declaration 
of Conformity is available at: 
hellonovo.com/documentation.

Recycling and disposal:
Visit hellonovo.com/
environmental. Dispose in 
accordance with applicable 
legislation. The WEEE symbol 
means that your Climair must 
be disposed of separately from 
general household waste. 
When your Climair reaches its 
end of life, take it to a 
designated waste collection 
point in your area for safe 
disposal or recycling. By doing 
this, you’ll conserve natural 
resources, protect human 
health and help  
the environment.

Safety Precautions 

Novo Innovations Ltd, 
Product: Climair Smart AC controller 

These devices must be installed in accordance with 
current regulations. Only use with the power socket 
adapter supplied. These devices are only for indoor 
use. Before inserting replacement batteries, check that 
the contacts in the devices and those on the batteries 
are clean. Where appropriate, clean them. Bear in 
mind (+/-) polarity when inserting the batteries. Do not 
throw the batteries into the bin. Do not short circuit 
them. Do not take them apart. Keep the batteries out 
of the reach of children. Get medical assistance 
immediately if a battery is swallowed. Any change or 
modification not expressly approved in this manual 
may annul user entitlement to the functioning and/or 
guarantee for these devices. This device has not been 
designed for use by people (including children) with 
physical, sensorial or mental disabilities, or with a lack 
of experience and knowledge, unless a person 
responsible for their safety is watching them or 
provides them with instructions of how to use the 
devices. Children must be watched to make sure that 
they do not play with the devices. Avoid over-stretching 
or leaning when placing the devices on a surface.
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