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I. System overview: 

 

Shopguard’s Master 4 is a state-of-the-art power and security solution to 

protect high- theft merchandise such as Smart Phones, Media Players, 

Cameras and other kinds of consumer electronic devices. The system helps 

retailers to prevent theft and increase sales at the same time. 

 

Main features: 

 “Out- of- the- box” solution 

 Easy to install, easy to operate 

 Needs no modification on furniture 

 Operated by long-lasting Li-Ion battery 

 Battery life under normal operating conditions: 1 year 

 Minimal  power consumption, maximum efficiency 

  92 Db internal alarm     

 Product power capability up to 5V, if equipped with optional  external PSU 

 Multiple product protection, up to 4 different devices 

  iButton keys for controlling  

  LCD display for easy operation and status feedback 

 Compact design 

 Optional external iButton reader unit available      

     

 

 

 

 

 

 

 

 

 

 

 

II. Parts and Accessories: 

http://www.shopguard.com/
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FCC Information 

 
This device complies part 15 of the 
FCC Rules. Operation is subject to 
the following conditions: 
 

1. This device may not cause 
harmful interference. 
 

2. This device must accept any 
interference received, 
including interference that 
may cause undesired 
operation. 

 

 
 
 

      

    
    

    
 

    
 

 
III. Mounting Master 4: 

http://www.shopguard.com/
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IV. Operating Master 4: 
 

1. Turn ON Master 4 with 
the ON/OFF (black) key.  
Touch the key to the built-
in iButton reader. A short 
audio signal and a 
flashing dot on the LCD 
will be noticed. 

2. Use the Program (red) 
key to assign the Mute 
(yellow) key(s) to your 
Master 4. To learn more 
about the keys, see: 
Chapter XI.  

3. Touch the Program (red) 
key to the iButton reader. 
A short audio signal and “Pr” sign will be noticed on the LCD display. Now touch 
a Mute (yellow) key to the iButton reader. A short audio signal and the number of 
the key will be noticed on the LCD display. Programming is completed. 

4. Follow instructions of Step IV./2 and 3. to assign all of your Mute key(s) to Master 
4. (max. 15 pcs.) 

http://www.shopguard.com/
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V. Connecting sensors: 

 
 

1. Insert the sensor cable into the sensor connector of Master 4. Plug will “click” 
when inserted properly. 

2. Make sure either secondary sensor or shunt plug is connected to the sensor.  
3. Install the product on the sensor. Note: Before installing product on the sensor, 

use alcoholic cleaning wipe to clean the mounting surface of the product. Let it 
dry before mounting. Install the product on the sensor. Now the system is 
armed. Flashing sensor LEDs and sign “P1”…”P4” on the LCD will be noticed. 

4. Now Master 4 is protecting your product. To connect more sensors, repeat 
instructions of Steps V./1 and 2. 
 
  

 
 

 
Make sure either secondary sensor or shunt plug is connected to the sensor.  

 
 
 
 
 

 
 
 
 

NOTE: To operate Master 4 in Power & Security 
mode, DC 5V 4A PSU MUST be connected.  

http://www.shopguard.com/
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VI. Powering Up Products  
 
 

 

 
 
 

 
1. Connect the secured product to the sensor with the appropriate product 

specific charging lead. 
2. Connect the sensor to Master 4. 
3. Connect the DC 5V 4A PSU to Master 4. 
4. Connect the PSU to the mains. 

 
 
 
 
 
 
 
 
 

NOTE: You must use the appropriate 
charging lead for the specific product being 
secured. 

http://www.shopguard.com/
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VII. 
 
Alarm 

 
1. If an attempt is made to remove the secured product from the sensor or to lift 

Master 4 from the furniture, an instant alarm will be triggered with visible and 
audible signals. 

2. In case of an alarm signal the LEDs on the sensor are flashing, while sign “At” 
or A1...4 (depends on the location of alarm) is shown on the LCD display, and 
a clear and periodical audio beeping signal is heard at the same time. 

3. The audible alarm signal can be silenced with the iButton Mute key to touch it 

onto the iButton reader. It gives a single control beep while sign “Si” is shown 
on the LCD display, and the audible alarm signal is muted.  

4. Now the system is silenced for approx. 25 seconds. Use this interval to find 
out what has happened to the secured product and/or other components. If 
you solve the problem within 25 seconds, the sensor will activate itself 
automatically and the system returns back to normal operation. 

5. You can extend the 25 seconds silencing intervals as many times as you want 
by touching your iButton Mute key onto the iButton reader again.  

6. In case you want to change product or relocate the support, touch iButton 
Mute key onto the iButton reader and hold it there for about 3 seconds. You 

will hear a double beep and the LEDs on the sensor stops flashing. Now you 
can relocate Master 4 or change the displayed product. 

 

 

 

 

 

 

 

 

 

 

 

 

Note: When you put Master 4 down on the furniture again the tamper 
switch will turn on the system automatically. 

 

http://www.shopguard.com/
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VIII. 
Relocate Master 4 or changing the displayed product  
 
 

1. If you change the product you need to remove the product from the sensor by 
gently twisting moves. This will trigger an instant alarm to the system. 

2. In case you lift up Master 4 also will trigger an instant alarm. Touch your 
iButton Mute key onto the iButton reader - now the system is silenced for 

approx. 25 seconds - or hold it there for 3 seconds to turn off the system. 

After you changed the product on the sensor or have relocated Master 4 the 
system reactivates itself automatically. 

IX. 
Replacing battery 

 
1. Remove the screws from the back of Master 4 with a Phillips-head 

screwdriver. 
2. Completely remove both the back and the front panels of the plastic case. 
3. Replace the battery. (Type: CR 2450) 
4. Assemble Master 4. Note: Do not over-tighten the screws. 

 
 

 
 

 
    
 
 

Battery life under normal operating conditions: 1 year.  
Note: Frequent and/or unattended alarms may decrease the 
estimated life span of the button-cell when the system is running on 
battery power) 
 

http://www.shopguard.com/
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   X.LCD symbols: 
 

 
 
 

 
 

 
 
 

 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

LCD Symbols 

Operation LCD 

System turning "ON" flashing dots 

No sensor one flashing dot 

Sensor alarm A1 /A2 /A3 /A4 

Tamper switch alarm "At" 
Protecting 

Merchandise P1 / P2 / P3 / P4 

Programming "Pr" 

Silencing "Si" 

iButton Failure "--" 

Deleting Keys ’’PC” 

No sensor 
connected 

Arming sensor Programming 

No. of Mute key (No. 10.) 

Protecting sensor (No.1.) 
Tamper switch alarm 

Sensor alarm (No.1.) Silencing 

iButton failure 

Deleting Keys 

http://www.shopguard.com/
mailto:support@shopguard.com
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XI.Button keys 

1. iButton ON/OFF key –color code is “black”      
 

The ON/OFF key has a special code. This code is generated by Shopguard. Every store 

has a different code, thus a Master 4 in store “A” will not work with an ON/OFF key used 

in store “B”. The first time when the ON/OFF key is touched onto the iButton reader, the 

system “learns” the code of the ON/OFF key. After this assignment it will work only with 

the ON/OFF key which has the same code. If an ON/OFF key get lost or damaged, it can 

be replaced with a new key with the same code. The ON/OFF key is needed to turn on 

or turn off the system. Please note: The ON/OFF key turns the system completely 

OFF.  

2. iButton Programming key -color code is “red”  

 
The iButton Programming key and the ON/OFF key have the same code. This code is 

generated by Shopguard. Every store has a different code, thus a Master 4 in store “A” 

will not work with a Programming key used in store “B”.  

The first time when the Programming key is touched onto the iButton reader, the system 

“learns” the code of the Programming key. After this assignment it will work only with the 

Programming key which has the same code. If a Programming key get lost or damaged, 

it can be replaced with a new key with the same code. This Programming key is needed 

to assign the iButton Mute key to the system. However, the assigned Mute keys can be 

deleted by the Programming key. Touch the Programming key to the iButton reader for 

approximately 10 seconds. At the end of the countdown, “PC” sign will be shown on the 

LCD screen. It means that the assigned Mute keys has been successfully deleted. 

3. iButton Mute key -color code is “yellow”         

 
This key is not pre-coded by Shopguard. Touch the iButton Programming key onto the 

iButton reader and right after within 3-5 seconds touch the iButton Mute key onto the 

iButton reader. Now the system has “learned” the Mute key and will work with it. You can 

use up to 15pcs. of Mute keys with a single Master 4 unit. This key must be used to mute 

the alarm or decouple the sensor from the alarm system. 

http://www.shopguard.com/
mailto:support@shopguard.com
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XII.Troubleshooting 
 

 

 

Troubles Possible causes Suggestions 

 

 

An instant alarm is activated 
right after the removal of the 
battery saver tab or connecting 
Master 4 to the  mains while 
turning on Master 4 for the first 
time 
 

 

Tamper switch was not 
completely pressed while 
turning on Master 4 

Make sure Tamper switch is 
completely pressed, and turn 
OFF Master 4 with the black 
ON/OFF iButton key. Then press 
the Tamper switch and turn ON 
Master 4 again with the black 
ON/OFF iButton key 

No response when touching the 
On/Off key onto the iButton 
reader of the Master 4 

Battery in the Master 4 is flat. 

 
CR2450 lithium button-cell 
battery must be replaced in the 
Master 4 
 

 
Master 4 is not fixed to the 
furniture, so the tamper-switch 
has not been armed  
 

Fix Master 4 to the furniture using 
the bottom adhesive sticker 

 
iButton reader failure or 
the bottom tamper switch at the 
Master 4 unit is broken 
 

Master 4 unit must be replaced 

LEDs on the sensor are not 
flashing (sensor is not armed) 
when sensor has been put on 
the product 

Power is not turned ’on’ by the 
On/Off key 

 
Use the On/Off key to turn Master 
4 unit ’on’. You have to hear 
three short beeps in regular 
succession. 1) Unit turns on  2) 
Tamper-switch becomes armed 
3) Sensor becomes armed 
 

 
Shunt plug or secondary sensor 
not connected to the sensor 
 

Shunt plug or secondary sensor 
must be connected to the sensor 

Joint-piece & sensor-plug not 
connected properly into sensor 

Joint-piece & sensor-plug must 
be connected properly into 
sensor (must be pushed up fully) 
 

 
 
 
 
 
 

http://www.shopguard.com/
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Troubles Possible causes Remedies 

An alarm has been activated in 
spite of the fact that the sensor 
has been correctly placed and 
Master 4 has been properly 
fixed to the furniture 

Shunt plug missed 

 
Replace shunt plug on the main 
sensor 
 

 
Disconnectable joint-piece on 
the main sensor not connected 
correctly 
 

Check joint piece’s correct 
connection to the main sensor 

 
The bottom tamper-switch on 
the Master 4 has been 
activated. 
 

Check tamper-switch and 
adhesive mounting tape 

No power-charging on 
displayed product 

 
PSU not connected to the 
mains 
 

PSU must be connected to the 
mains 

No charging lead has been 
connected to the displayed 
product 

 
The proper and product-specific 
charging lead must be connected 
to the displayed product 
 

 
Charging lead not (properly) 
connected to the sensor 
 

 
Charging lead must be (properly) 
connected to the sensor 

 
 
XIII.Dimensions 
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