
A Digital Present for
Hotels and their Guests
The Christmas festive season usually brings the largest 
number of domestic and international travelers to hotels. 
With the current digital trends, hotels must be tech-savvy and 
personalize the experience to attract more customers. 
Travelers rely more on digital channels for travel advisories, 
inspiration, research, and bookings. Hoteliers should take 
note of this and design ways to approach and interact with 
customers. Digital signage is a powerful tool for managers to 
communicate with guests. Aside from customer 
engagement, digital signage frees up hotel staff through 
helping customers helping themselves, particularly important 
during peak seasons such as Christmas.

Hotels and resorts of today are often trying to copy 
each—other by investing in new features in technology. 
However, there is one thing that many hotel operators miss 
out on the little things. Successful operators from a customer 
standpoint, often differentiate themselves on how all the little 
things mean a lot when it comes to standing out in the eyes 
of a guest. With increased competition in the hospitality 
industry, see how your businesses can engage guests and 
stay ahead during this festive season.

The 5-Star Christmas Experience:



Digital Directory and Wayfinding 

Digital Concierge

strategically placed in open areas near service stations,
shops, elevators, and exits, they display information about
the area, help in registration of events and give access to 
nearby amenities such as pools, bars, and games. Some 
customers: may not be comfortable having to keep asking 
face to face tor help. Displays make it easier for them to 
research and deliver information at any time. Useful 
information displayed may include; hotels daily events, 
festive season events, additional amenities, and services as 
well as weather forecasts.

On top of that, digital signage can help international 
travelers by doing more to enhance their stay. They can 
display conversion rates of foreign currencies at a glance 
giving guests fast access to rates without the necessity of 
app or the internet. Payment of hotel bills can be done using 
cryptocurrency. They can go the extra mile by displaying taxi 
and Uber contacts for customers to get around.

Crucially, this can help hotels manage concierge budgets 
and can allow technology to take on this role, essentially 
cutting costs and reallocating manpower to areas that can 
add to the guest experience.

Digital signage is conspicuous, it can be suited to long 
corridors as compared to poster directories. They convey the 
directions and locations of certain places in the hotel. They 
highlight special points of interest with brief descriptions of 
them. They can give customers further information using QR 
codes through which customers can get more information on 
their smartphones.

Digital signage can be easily set up in hotels, connected to 
cloud storage subscribed to software which can be managed 
from one person at a control desk. The displays do the rest at 
the hotel. Displays in hotels can help you and other guests 
adjust and get a feel for the place. They should be

Help Guests Help
Themselves Using
Digital Signage



Hotels can attract guests for Christmas festivities through 
displaying previous customer reviews on social media and 
websites This generates trust and openness with clients as 
such they will be more interactive on social media and give 
positive feedback.

Luxurious amenities are a great deal for hotels. They attract 
large families, specialty during Christmas festivities. 
Luxurious amenities may include massage parlors and spas, 
top-level suites, 3D movie theaters as well as other standout 
services such as the gym and fitness rooms, ice skating rinks, 
bowling, casinos, bars, and other entertainment venues. 
Digital signage comes into play when customers are

For hotels, digital signage is essential for introducing 
customers to menus and additional festive season dishes 
and otters. They can help the customer make dining 
decisions through displays of what can accompany what. 
Managers can easily and quickly change menus on displays 
and add daily specials at any time. They can be placed 
outside to reveal appealing images of interiors and food to 
coax passers-by into customers. They can display coupons 
courtesy of the Christmas season for customers to cash in on 
the food.

entering the hotel and see such amenities situated in the 
hotel — creating a connected digital ecosystem that 
facilitates a more well-rounded guest experience.

Display Reviews

Connecting with customers in unique and entertaining ways 
is key for a great overall experience, as well as being a tool 
for customer retention tor any hotel and resort. Lobbies, 
lounges, swimming pools and other places of relaxation can 
be serviced by digital displays that entertain guests and put

Entertainment
Highlight Luxury Amenities

Dining Menus

Enhance Guest Experience
And Encourage Spending
Using Digital Signage



They enhance employee productivity by minimizing work.

Reduce Administrative Costs

a smile on their faces. For the Christmas season, hotels can 
put together festive videos, digital postcards that contain 
messages from visitors and other visuals that can help 
guests truly get into the spirit of the holiday. In-room 
televisions have increasingly become a popular medium to 
effectively convey messages to guests. With a digital 
signage platform that can be added and edited in real-time 
without hassle, hospitality operators can add facts, trivia and 
even movies on top of regular promotional features that may 
be of prominence. With just a Few clicks an employee can schedule all or some 

customers' activities and directions at a certain time. They 
can schedule customers' departures to see which rooms will 
be available for the next customers. They can plan for others 
and discounts on specific days during the holidays. The 15.6 
inch and 55-inch model can serve as perfect tools for 
one-on-one customer engagement. With the next battle 
across hotels set to be revolved around customer 
personalization, this is the perfect tool to create such an 
environment — getting the essential edge over 
competitors.

From a control center, one employee can control all the 
traffic movements of people in the hotel. With cloud storage 
back-up, managers have less to worry about as hotel data is 
stored automatically. Using digital signage is overly cheaper 
than outdoor advertising as it fully utilizes on-premise 
promotion space.

Easy Scheduling

Streamline Hotel
Operations With
Digital Signage



Our complete, integrated 
system is easy to use, 
requires no special training, 
and has no need for 
separate hardware and 
software. This helps save you 
time and money to focus on 
delivering optimal results. All 
Nixplay Signage solutions 
come with a 3-year warranty, 
as well as a dedicated 
customer service  team 
ready to assist you should 
you encounter any issues 
with your display or player.

Get in touch with our 
Nixplay Signage team today 
to learn more.

Nixplay Signage:
Enhance Your Messaging, 
Transform Your Business
At Nixplay Signage, we offer integrated, out-of-the-box, 
WiFi digital signage solutions that are simple, scalable, and 
affordable.

Nixplay Signage Displays are powered by our Nixplay 
Signage Software, allowing you to manage your content 
remotely. Content is in your control and displayed 
seamlessly, eliminating many of the stumbling blocks 
associated with traditional methods of deploying digital 
signage.

Nixplay Signage offers an all-in-one signage solution 
consisting of digital displays, small format signage, and a 
digital signage player. To deploy digital signage, you would 
simply choose the number and sizes of displays or players you 
desire, along with an accompanying software subscription 
plan. 

After receiving your displays or players, simply unpack and 
install them in the desired location. Then, power up and 
activate the displays, upload content, and publish to your 
displays or players.

Displays also feature a smart Hu-Motion Sensor with 
3.5-meter depth, providing the user with the option for the
 

displays to automatically turn off when no motion is 
detected. This not only saves energy and controls costs but 
also prolongs the life of the screen as well.

Secure, Cloud-Based, 
Content Management 
System
Our Nixplay Signage Software is a content management 
system that lets you easily manage your digital signage 
campaigns from your browser, whether you are working on 
your laptop or tablet. Our complete, integrated system is 
easy to use and requires no special training, eliminating the 
time and costs of complication content management 
software that requires ongoing training. 

All content from Nixplay Signage is delivered seamlessly to 
displays or players, automatically ensuring the optimal size 
and resolution. Content can consist of images, animation or 
videos and can be scheduled to play at any time. Nixplay 
Signage also support RSS feeds and digital signage apps to 
enable clients to create richer, more engaging digital signage 
campaigns.

Our Customer Service team is dedicated to offering support 
on email and by phone. Nixplay Signage solutions also come 
with a 3-year warranty.
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1  Select Your Displays or Players 

2  Upload Your Content and Create
Your Signage Campaign

3  Schedule, Publish, Enjoy the Results

The Basics Of The Nixplay Signage Solution

After you purchase the displays receive and take them out of the box.

Power on and connect displays to your WiFi network.

Activate the displays by following the pairing instructions on the screen.

Upload your content and create playlists. Content can be uploaded from
connected devices, social media platforms including Facebook, Instagram,
Google Photos and cloud storage platforms including Dropbox and Flickr.

Send your playlists to displays.

Your playlist is playing on all your displays.

1. Out of the box:

2. Power on:

3. Activate:

4. Upload Content:

5. Display Content:

6. Congratulations - You’re done!

Ease of Scalability
Although many digital signage solutions 
come with hidden cost and complications 
that make them a questionable investment 
for all but the largest players, Nixplay 
Signage’s low cost and transparent 
pricing structure relative to other 
solutions make it easy to estimate ROI.

And as a business grows, the Nixplay 
Signage solution can grow with it. Operators 
simply add additional displays, with no need 
to upgrade the entire solution.

When weighing these advantages with the 
cost and effort associated with static 
signage, there’s no reason not to consider 
the Nixplay Signage digital signage 
solution.



About Nixplay Signage
Creedon Technologies was founded in 2007 with a vision 
to connect people with technology. In 2009 the 
company's first brand, NIX, was launched and quickly 
became the number one Digital Photo Frame in the 
USA. In December 2013 Nixplay was launched and has 
gone on to become the top-selling Cloud connected 
Digital Photo Frame in the world. 

Nixplay Signage was launched in response to requests 
from our existing consumer base who challenged us to 
create an equally simple solution for their corporate 
needs. Our success stems from our commitment to lead 
digital signage innovation, continually developing new 
technologies and disrupting the signage industry with 
an integrated, out-of-the-box solution.

Learn more at nixplaysignage.com

Call Us:
 +1-415-299-6403 

 +44-800-689-1570  
+852-2548-8831

 Email: sales@nixplaysignage.com
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