
Order Minimum: $75 order minimum or a
small batch processing fee of $20 will be
added. 

Fulfillment Time: From January to October,
orders will be shipped within 3-14 business
days of payment. If for any reason the
fulfillment time is delayed, we will immediately
notify the retailer. Fulfillment time may be
extended during November and December. 

Payment: We accept all major credit cards,
Amazon Pay, and PayPal. Credit Cards. 

Shipping and Handling: Shipping will be
added based on weight and geographic
location. 

Web Commerce: Retailer must have
expressed, written permission in order to sell
The Yellow Bird products online. No products
or goods purchased from or produced by The
Yellow Bird shall be resold by or through any
online auction or online store (such as Ebay,
Amazon or other similar sites). 

Wholesale
Policies

Loss or theft protocol: No credit will be
extended for loss due to theft after delivery.

Returns, Order Errors, and Cancellations:
Returns are available if initiated within 10
business days of receipt and all items are
returned in new, unopened condition. Return
shipping is the responsibility of the buyer. All
returns are subject to a 10% restocking fee. If
items are damaged during shipping, they will
be replaced at no additional charge. 

Order errors must be brought to The Yellow
Bird’s attention within 5 business days of
receipt of shipment. We endeavor to protect
your reputation, and ours; if you or your
customer finds an issue related to printing or
manufacturing defects during the first 90
days, we will work with you to find a resolution.

Orders may be canceled without penalty
within 48 hours of the order date.
Cancellations after this period will be subject
to a 10% restocking fee.

Misrepresentations of Goods: Wholesale
Accounts agree that The Yellow Bird is not
liable for any misuse or misrepresentations of
the goods by the Wholesale Account or the
final retail purchaser or consumer, and
indemnifies The Yellow Bird for any legal
actions that emanate from such actions.
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www.TheYellowBird.co
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