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Supplier Code of Conduct

Introduction 

At Alighieri, we take our social and environmental responsibility seriously and expect our suppliers to do the 
same. The following Code of Conduct sets out our expectations and requirements of the suppliers we work 
with, and is intended to supplement international, national, local, and other relevant laws. Should there be 
any differences in standard between this Code of Conduct and relevant laws, suppliers will be expected to 
maintain the highest applicable standard, where possible. Suppliers are also expected to take steps to ensure 
that the following standards are present throughout their own supply chains. Suppliers confirm that they 
comply with the standards set out herein, and will be able to demonstrate compliance to Alighieri, should this 
be necessary. 

Where applicable, certification by the Responsible Jewellery Council, or other recognised certification scheme, 
which aligns with this Code of Conduct will be considered sufficient demonstration of compliance. 

Ethical Code of Conduct

Alighieri expects its suppliers to follow the Corporate Code of Ethics published by CIPS (Chartered Institute 
of Purchasing and Supply). 

Anti-Corruption and Bribery

Alighieri has a zero-tolerance policy to bribery and corruption. Our supply chain is visible, local and 
transparent. Alighieri expects its suppliers to abide by all applicable international anti-corruption laws, 
regulations, and conventions in the countries in which it operates. Suppliers should not penalise employees 
for voicing a concern or refusing to engage in an act of bribery, and should not condone payments, gifts 
in kind, expenses, discounts, advantages or promises that may influence the course of business decisions. 
Supplier will train its employees in anti-corruption practices in accordance with applicable anti-corruption 
laws and regulations, and this Code of Conduct. 

Gifts and Hospitality

Alighieri acknowledges that gifts and hospitality are often an appropriate part of a working relationship; 
however, Supplier’s employees must not offer or receive gifts and hospitality that might improperly influence 
a business decision or create a feeling of obligation, or which are or may be seen as inappropriate in the 
circumstances in which they are given.  

Data Protection and Privacy

Supplier and its employees must comply with applicable local privacy and data protection laws and regulations. 



Human Rights and Labour Code of Conduct

Alighieri is committed to respecting human rights throughout its supply chain and expects the same from 
its suppliers. Suppliers should uphold the International Labour Organization’s (ILO) Declaration on 

Fundamental Principles and Rights at Work, including in its supply chain, by ensuring that:

- Employment is freely chosen
They take a zero-tolerance approach to modern slavery, and that sufficient systems and controls are in place to 

safeguard against any form of modern slavery and to protect the rights of workers; 

- Freedom of association and the right to collective bargaining are respected
Their workers, without distinction, have the right to join and/or form trade unions or refrain from doing 
so, and to bargain collectively, in order to develop and safeguard their social and economic rights. Should the 
right to freedom of association be restricted under local law, the Supplier should ensure that an equivalent 

means of worker-led representation is available;

- Working conditions are safe and hygienic
Working environments are safe, secure, and hygienic and cater for any specific risks prevalent in the Supplier’s 
industry. Supplier should ensure that adequate steps are taken to prevent accidents and injury to health arising 
out of, associated with, or occurring in the course of work, by minimising, so far as is reasonably practicable, 

the causes of hazards inherent in the working environment;

- Child labour will not be used
Workers are at least the minimum age for employment in that country or the age for completing compulsory 
education in that country, whichever is higher, as permitted by the ILO Minimum Age Convention; 

- Living wages are paid
Wages and benefits paid for a standard working week meet, at a minimum, national legal standards or industry 
benchmark standards, whichever is higher. Alighieri pays all of its workers at least the London living wage and 
expects its suppliers to adopt similar fair wage and benefit packages for all of their workers. Deductions from 
payslips as a disciplinary action should not be permitted, except if strictly required by applicable law; 

- Working hours are not excessive
Working hours comply with applicable laws and any relevant collective agreements, and are appropriately 

defined in their workers contracts; 

- No discrimination is practiced
There is no discrimination in hiring, compensation, access to training, promotion, termination or retirement 
based on race, caste, national origin, religion, age, disability, sex, gender, marital status, sexual orientation, 
union membership or political affiliation; and  

- No harsh or inhumane treatment is allowed
Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or other 
forms of intimidation is prohibited.



Environmental Code of Conduct

Supplier must be committed to protecting the environment throughout its operations, including through the 
use of sustainable practices and the reduction of waste emissions. Suppliers must comply with relevant locally 
applicable environmental laws and regulations, strive to ensure that the uses of natural resources are fair and 
sustainable, seek to conserve resources through the safe, efficient, and responsible management of materials 
and wastes, and ensure staff are aware of the environmental impacts of their work activities through training.
Supplier must have a written environmental or sustainability policy appropriate to the size and nature of 
operations that addresses preventing, mitigating, and controlling serious environmental and health impacts 
from operations including raw material usage, greenhouse gas emissions, water, waste, air quality and 
biodiversity.

Sourcing Code of Conduct

Suppliers should be able to validate that all input materials and components were obtained from sustainable 
sources consistent with international treaties and protocols, in addition to applicable laws and regulations. 

Product Information

Supplier must disclose the material characteristics and health and safety information of the products that they 
supply to Alighieri in compliance with relevant trading standards legislation, and where they exist, specific 
applicable regulations and generally accepted industry guidelines. 

Diamonds

Supplier must comply with the principles of the World Diamond Council Resolution on Industry Self-
Regulation supporting the Kimberley Process Certification Scheme. They must guarantee and be prepared to 
supply documentary evidence that all diamonds supplied are from legitimate sources not involved in funding 
conflict and in compliance with United Nations Resolutions. 

Minerals and Metals

Supplier must be able to demonstrate that they are taking steps to assure that the minerals (3TGs), gold and/or 
platinum group metals within the supply chain meet international standards for responsible business practices 
and are conflict-free in line with the EU Conflict Minerals Regulation or equivalent international standards. 
Alighieri recognises the Responsible Jewellery Council Code of Practices Certification as international best 
practice. 

Animal Welfare 

Supplier must treat animals with care and respect and work progressively to adopt healthy and humane 
practices towards animals in line with best practice (for example, the Sustainable Luxury Working Group 
Animal Sourcing Principles) and on the best available scientific knowledge, technology, and standards. All 
materials of animal origin must be sourced only from legal entities and through legal processes. 

Supplier must ensure that the catching, breeding, raising, transporting, handling, and slaughtering of animals 
is undertaken in compliance with applicable animal welfare, social, and environmental laws and regulations 
as well as internationally accepted human and labour rights standards (for example, those developed by the 
World Organisation for Animal Health (OIE)). 


