
Care Guide

Maintaining the Planters
 

1. Do Not Fill the Concrete Base

Do not fill the concrete base with water or soil and do not plant directly into the base. This planter has 
been designed to work in conjunction with a plastic liner and is not designed to withstand the ground 
force of being filled with earth. Filling the planter base will most likely result in the base breaking.

2. Maintaining the Wood 

If the wood is raw (untreated) it will age and grey into a beautiful hue. As the wood ages, small cracks 
will appear on the wood. The drier the climate the faster cracks may happen. These cracks will be small 
and add to the natural character of your planter and do not threaten the integrity of the piece.
Oiling the wood does feed and protect it from cracking and makes the wood a darker shade.  Oil 
should be re-applied every six months or as required to maintain the wood.

3. Oiling the Wood

Use a linseed based oil to treat the wood.  Simply wipe the oil on using a clean dry cloth and then  
with a separate clean dry cloth wipe the oil off again.  Repeat this process after 30 minutes with a 
second coat. This should be sufficient to feed the wood until it appears to be dry again and needs 
further oiling.

4. Pigment Bleeding from the Wood

During the first 12 to 18 months the wood may leak pigments onto the concrete base or floor. As the 
wood is a natural material this is to be expected and is not a problem. The pigments appear to stain 
the concrete, but these can be removed by washing the surface of the concrete with a gentle scourer 
and soap. The concrete has been sealed to prevent the pigments from the wood from bonding with the 
concrete, so do not rub too harshly with sandpaper or metal scourer as this can remove the sealant.  
When the wood is not oiled this ‘bleeding’ will happen more rapidly and intensely earlier on, especially 
after being exposed to rainfall.

5. Maintaining the Cork

Like the wood, the cork will also age and grey with time. The natural resins in the cork that bind it will 
keep it intact for years and, much as a wine cork lasts in a bottle of wine, it will resist water. The cork 
does not require maintenance, but to renew the surface it can be lightly sanded with 220 grit sandpaper 
and this will reveal fresh dark cork and remove the greying, should this be your preference. 

6. Small Concrete Cracks

The GRC is also a natural material that ages with character and can develop very light surface cracks 
over time known as ‘crazing’.  This is not a quality issue and to test if the cracks are problematic a paper 
clip can be lightly pushed into the crack to reveal if it is too deep.  In almost all cases these cracks are 
purely surface aesthetics. 

From all of us at Indigenus, we hope you enjoy your new planters for years and years to come...
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Planter Installation and Maintenance
Thank you for purchasing one of our Indigenus planters, please find below the information you will 
need to assemble and maintain your planter. 

Assembling the Planters

Depending on the size of the planter, it will either come delivered complete and ready for planting,  
or it will come in two boxes and will need to be assembled.
  
 1. Unpacking

 If you have purchased one of our larger Soma planters (XL, L & M), the liner will  
 come in the box with the GRC (glass reinforced concrete) base.  If so, remove the liner 
 before fitting the wood or cork top and then place the liner inside the assembled piece.  
 Ensure that the top (for a Soma planter) is aligned with the base correctly. All other 
 planters come fully assembled with the liner already in place. If you have purchased  
 a Terra planter, place the GRC portion onto the wooden base with the feet aligned 
 with the corners of  the planter.
 

 2. Rainfall Base Plug

 If the planter is going to be used outdoors where it will be exposed to direct rainfall,   
 then it is imperative to remove the plug on the base of the planter, to allow water to  
 flow out onto the floor. By not removing the rainfall base plug the planter will fill  
 up with water and potentially break. If the planter is being used indoors or is covered  
 from rain, then ensure that the rubber plug is tightly secured in the base to avoid 
 water leaking onto the floor.  
 

 3. The Liner

 The liner consists of four pieces:
  
  1. The Bucket

  2. The Soil Deck for the Water Reservoir 

  3. The Fill Pipe with Cap Gauge lid and Clear Straw

  4. The Liner Plug at the bottom of the bucket

 First determine if the planter is going to be exposed to rainfall. If rain is going to fall   
 directly onto the plant, then remove the small liner plug from the base of the bucket   
 (whilst also ensuring the planters base plug is removed). This will allow the rainfall   
 water to pass through the liner and not waterlog the plant (or break the planter base).   
 If the planter is protected from rainfall or indoors, then ensure the liner plug is firmly   
 inserted into the bottom of the bucket to create a tight seal.

Next, remove the cap gauge from the fill pipe and make sure the clear straw is securely attached to 
this lid. Feed the fill pipe (without the cap gauge, smooth end first) up through the bottom  
of the soil deck and then place the cap gauge back. Now place the soil deck (with fill pipe 
inserted) into the liner bucket flat side up. The assembled liner is now ready to be placed into the 
planter for use.

4. How to Use the Liner

The liner is designed for watering on a bi-weekly basis, depending on the environment.  
Fill the liner with soil when planting the plant and consider placing absorbent stones or fibres  
towards the bottom to assist with water elevation.  

Once planted, pour water into the fill pipe until the level indicates an amount of water equivalent to 
the height of the soil deck (approximately one tenth of the height of the liner).  This can be checked 
using the cap gauge with the clear straw attached. With the cap gauge on the fill pipe, place a 
finger over the tiny hole on the lid to make a vacuum and remove the cap – the clear straw will 
indicate the level of the water.

Through a process called capillary action, the water will automatically rise in the liner to feed the plant 
and at the same time the roots of the plant will grow down to the soil deck level where the water sits. 
The benefit of this system is that most of the soil remains dry and the plant gets evenly fed with water.


