
 

 

USA 30 Days Unlimited 4G/3G/2G Data Unlimited Domestic Voice Calls 
Unlimited SMS Prepaid Sim Card 

Online website activation required 
before departing Hong Kong 

3-in-1 sim card; Compatible with 
standard sim, micro sim, and nano sim 
size devices 
One-off use without add-value / 
recharge capabilities (please purchase 
another card for use over 30 days) 

Works with iPhone and Android 
smartphones and tablets (with a sim 

card slot) 
Compatible with voice / call functions on social media apps such as WhatsApp, WeChat, 
Kakao Talk, Line, etc. 

Unlimited domestic voice calls   
Unlimited domestic and international SMS 
1,000 voice minutes to Hong Kong, China, Macau and Taiwan 
 

Full online access supported, including but not limited to, internet access, Google Maps, 
messaging apps, internet calls 

To ensure unnecessary roaming charges are not made by your local telecom provider, when 
in use with dual-sim devices, please remove your existing home network sim card from your 
device. You may be required to turn on roaming with this product when abroad when this 
product has been inserted into your device to access the data network. Sim Sim is not liable 
for any roaming costs charged by your local telecom provider. 

Please check the coverage map for the suitability of your use here. Please note that the 
telecom network may use frequencies in some areas that are not supported by your device. 

http://www.t-mobile.com/coverage-map.html 

Supports the following wireless channels, please ensure your device is compatible:  
2G: GSM 850MHz/1900MHz (only for voice calls and slower data speeds) 
3G: WDCMA 1900MHz (B2) or 1700/2100MHz (B4) 
4G: LTE 1700/2100MHz (B4) 

 

 

 



 

 

Settings Instructions:  
You must activate the sim card 1-day before arrival in the USA through the steps below in 
order to use the sim card upon arrival 

Steps: 

1 
Open your browser and go to: https://m.ctexcel.us/ 
Click on the lightbulb icon to begin to activate your card 

2 Click on the red button to activate a new number for your card 

3 Enter your ICCID without the last "F" 

4 Enter your PINCODE 

5 Click the button on the button "确认激活" to activate the sim card 

6 - 10 

6 - Surname  
7 - First name  
8 - Email address  
9 - Zip code (the system will try to generate a local phone number for you)  
10 - Press this after filling in the above 

11 

11 - This will be your phone number  
If you do not get to this page after step 10 and encounter a page which 
states “操作失败” or "Active Failure", please try again from step 1 in a few 
minutes as the system may be busy  
You will also receive an email from the system with your telephone number 
which will be the numbers after "手机号码:" 

 



 

 

 

 Android Steps: 

1 Insert the sim card into your device only when in USA 

2 Normally, you should be able to connect online, if not please follow the below: 

3 Enter settings > Connections > Mobile networks > Access Point Names 

4 
Click "ADD" and enter the name as "wholesale" and the APN name as 
"wholesale", leave the username and password fields blank > Go back and 
select the newly created APN 

5 Ensure that cellular data has been turned on 

 
Apple Steps: 

1 Insert the sim card into your device only when in USA 

2 Normally, you should be able to connect online, if not please follow the below: 

3 
Go to Mobile Data > Mobile Data Options > Turn ON Data Roaming and 
ensure Cellular Data is enabled 

4 Go to Mobile Data > Mobile Data Network > Select Access Point Name 
(APN): wholesale, leave the username and password fields blank 

 

 


