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MEMBERSHIP PRIVILEGE

- You will be part of a great flock of like minded 
birds all striving for the same goal of  
collectiveness, creativeness, collaboration,  
conversation and communication.

- The YRL team are taking care of the design. We 
will upload your lovely products and descriptions 
and will photograph your products if necessary to  
ensure the site is consistent - and beautiful.  
(Additional costs may apply)

- We will market our suppliers and their products 
on our blog and social media outlets where we see 
fit. Some examples of marketing tools are  
giveaways, monthly product round ups and an  
‘introducing’ feature where we chat to our  
suppliers about their products and back story. 
We can work with you to create specific ad  
campaigns to promote your product through social 
media - additional costs may apply. 
 

COST

- There is an annual fee of $180 +gst to  
be a member of The Marketplace. 

- We take 10% commission of every product sold 
through The Marketplace and the rest is yours.

SHIPPING

The Marketplace is run on a drop-ship model. We 
take care of the online business, you take care of 
the shipping. 

Postage fees will be determined by weight and 
size of the product and charged to the customer 
at check out. 

MEMBERSHIP CANCELLATION

Although we hope that you love working with 
us and that The Marketplace is a great fit for your 
business, we understand that from time to time 
memberships will need to be cancelled. 
You can do this at any point but the annual fee  
will not be refunded. 

TAK E  T H E  P L U NG E 

“ We believe creative 
women can change 

the world!”
- unknown

You are just a hop, skip and a jump away from being part of  
The Marketplace, by Young Rural Ladies. Hold onto your apron strings  
ladies, you’re in for a hell of a ride!



SUPPLIER TERMS AND CONDITIONS
 
These terms and conditions (Terms) apply to suppliers who 
have been approved in writing to become members of Young 
Rural Ladies by Young Rural Ladies Limited (YRL) to sell their 
items to buyers from around the globe via The Marketplace by 
YRL (The Marketplace).  These Terms set out your rights and 
responsibilities when you use The Marketplace.   By offering to 
supply and sell any items on The Marketplace, you’re agreeing 
to these Terms, so please read them carefully.
You acknowledge that The Marketplace’s role is to provide 
a venue for buyers to find, learn about, and enter into 
transactions with suppliers like yourself.  You shall act with 
the utmost good faith in all your dealings and not do anything 
that damages or prejudices the goodwill or reputation of 
The Marketplace and YRL.  Once an item is sold, the supplier 
authorises YRL to deduct a sales commission equal to 10% 
of the sale price of the relevant item.  YRL can review the 
commission rate at its sole discretion from time to time, and 
any change will be effective from the time it is notified to the 
supplier.

NO GUARANTEES
YRL does not provide any guarantees to suppliers in respect 
of the number of sales (if any) that may be generated through 
the Marketplace. YRL is also not responsible for checking or 
verifying the accuracy of any content submitted by you to be 
posted on The Marketplace (such as descriptions, photographs 
or language used in listings or your policies).  YRL does not have 
control over the quality, legality and safety of the items listed, 
the ability for you to complete a transaction or the conduct 
of the buyer purchasing the items. YRL does not transfer legal 
ownership of items from the supplier to the buyer. 
 
LISTING RULES
We agree to list your items on The Marketplace on the 
condition that you:
(a) Include an accurate description and price (in NZD and 
     including GST if any).
(b) Ensure all your requested listings comply with New Zealand 
     laws (in particular the New Zealand Consumer Guarantees 
     Act 1993 and Fair Trading Act 1986) along with these Terms.
(c) Ensure that any item supplied to the buyer complies with its 
    description and specifications, is free from any defects of any 
    nature whatsoever and is fit for their purpose.
(d) Clearly state how long the item will take to arrive (an 
     estimated delivery timeframe is sufficient).
(e) Ensure you have sufficient stock/inventory of items to  
     fill orders.
(f) Ensure that all items sold on The Marketplace are received 
    by the buyer within a reasonable time having regard to the 
    time stated in (d) in respect of each item.
(g) Accept responsibility for any issues with listings (including  

     but not limited to, non-delivery of an item, quality issues and  
     “not as described complaints”) between buyers and yourself, 
     and agree to work promptly and in good faith with YRL to 
     find a reasonable solution to the issue.
(h) Own the copyright for any photographs used in listings.
(i)  Comply with any additional conditions and reasonable
     instructions notified to you in writing by The Marketplace or   
     YRL from time to time.
(j)  Grant the right to YRL to use any material submitted for a  
     listing for promotion of The Marketplace.
(k) Refer any disputes or complaints you may receive in respect  
     of items sold to YRL, and cooperate with and assist YRL in  
     resolving disputes and complaints.  

STATUS
When YRL accepts a listing on The Marketplace, it does so 
without exclusivity and YRL may list other similar goods from 
other suppliers.  YRL may review your membership status at 
any time, and withdraw approval or limit your ability to sell 
your items by giving you notice in writing (including through 
email) if you breach these Terms or YRL considers it appropriate, 
including to assist in ensuring a good buyer experience.  YRL 
in its sole discretion reserves the right to terminate any listing 
without notice.

NO AGENCY
Nothing in these Terms creates a partnership, joint venture or 
employment relationship, or appoints either party the agent 
of the other.  You may not in any way bind YRL, enter into 
agreements on behalf of, or incur liabilities for YRL.

PRIVACY
As part of a transaction you may obtain personal information of 
buyers, including email addresses and shipping information. This 
information shall only be used for effecting that transaction or 
for communication with The Marketplace and YRL and you must 
at all times comply with the Privacy Act 1993 in respect to the 
collection, use and maintenance of such information.

LIMITATION OF LIABILITY
While YRL will use its reasonable endeavours to resolve any 
disputes or complaints received from buyers, The Marketplace, 
YRL and its respective directors, officers, employees, agents and 
representatives (collectively, YRL Parties) will not be responsible 
for any claims, liabilities, losses, costs, fees, expenses, 
obligations and causes of action resulting from your use of 
The Marketplace or relating to defects or alleged defects of 
any item sold on The Marketplace.  In the event any of the YRL 
Parties are found liable to you for any reason, their total liability 
is limited to your annual membership fee.  None of the YRL 
Parties will be liable to any supplier for any indirect, incidental, 
consequential, special or exemplary damages or lost profits in 
connection with any item sold or listed on The Marketplace. 

You shall at all times indemnify and keep each of the YRL Parties 
indemnified against all actions, proceedings, claims, costs, 
liabilities and expenses which may be taken or made against 
them (or which any of the YRL Parties incurs or which become 
payable by any of the YRL Parties) directly or indirectly as a 
result of or arising out of your use of The Marketplace to supply 
items to a buyer.

INTELLECTUAL PROPERTY
YRL owns all proprietary and intellectual property rights in The 
Marketplace and YRL brand.  You may not without our prior 
written permission, in any form or by any means:
(a) adapt, reproduce, copy, store, distribute, print, display, 
    perform, publish or create derivative works from any part of 
The Marketplace; or
(b) commercialise, copy, or on-sell any information, or items  
     obtained from any part of The Marketplace.

CONFIDENTIALITY
You acknowledge and agree that these Terms are confidential 
and may not be disclosed to any third party without YRL’s prior 
consent. 

CHANGES TO THESE TERMS
These Terms may be updated from time to time in order to help 
keep The Marketplace a safe and trusted place to trade and to 
protect the integrity of The Marketplace and YRL.  
If you do not accept these (or any updated) Terms, you must 
refrain selling your items on The Marketplace or with any 
reference to YRL.

GOVERNING LAW
These Terms will be interpreted in accordance with and 
governed by the laws of New Zealand and the New Zealand 
Courts will have exclusive jurisdiction over any dispute.

T H E  N I T T Y  G R I T T Y

Keen to sign up? Flick us an email youngruraladies@gmail.com.



WHAT COSTS ARE ASSOCIATED FOR  

PHOTOGRAPHING MY WORK?

As part of the annual fee we are covering the design of 
the website, uploading of products and descriptions and 
promotion of The Marketplace and it’s suppliers through 
our social media channels. We have mentioned an extra 
charge if the supplier has a lot of different products that 
all need photographing as that is very time consuming 
for us - a few things is fine! 

WHAT COSTS ARE ASSOCIATED IN PROMOTING? 
We plan on running giveaways and promotions through 
our social media channels at no extra charge to our 
suppliers. If you came to us wanting to run a specific 
promotion of your product through Young Rural  
Ladies then there may be an extra cost - to cover the 
Facebook advertising/our time but in general this is all 
included in the yearly membership fee. 

WILL THERE BE DIRECT COMPETITION BETWEEN 

SUPPLIERS? 

We are selecting suppliers and products that we love 
and think our followers/customers will love too. We 
can’t guarantee exclusivity but we want an online store 
full of different beautiful products and understand that 
too much direct competition between suppliers isn’t a 
good thing.

WHO PAYS FOR THE GIVEAWAYS? 
Giveaways are a great way of promoting product and 
engaging future customers. They are at your cost, as  the 
supplier, as you provide the product that is being given 
away and cover postage but there is no other charge. 

WILL MY SUBSCRIPTION AUTOMATICALLY  

RENEW EACH YEAR OR WILL I BE CONTACTED AT 

THE END OF YEAR ASKING IF I WOULD LIKE TO 

RENEW AGAIN? 

You will be invoiced from year to year - the 
subscription won’t roll over automatically. 

DOES MY SUBSCRIPTION START FROM DATE OF 

PAYMENT OR FIRST LISTING? 
As we’re new this year your subscription would start 
from when the store launches in December and run for 
12 months.

IS MY MEMBERSHIP FEE REFUNDABLE? 
The yearly membership is non refundable. Our advice is 
to join for a year and then reassess - there is no  
commitment after one year. 

AM I STILL ABLE TO SELL MY WORK ELSEWHERE 

AND VIA OTHER SITES?

You are welcome to sell your work elsewhere.

HOW MUCH WARNING WILL BE PROVIDED FOR 

CHANGES TO COMMISSION RATES?

The commission rates will stay the same for 12 months, 
if we were to make a change you would be notified 
when we invoice you for the following 12 month  
membership subscription. 

AS I PRODUCE NEW WORK, WHAT ARE THE TIME 

FRAMES UNTIL THE ITEM IS EXPECTED TO BE 

LISTED ON THE WEBSITE?

When you finish new work you just need to  
photograph it and send us the details. As long as it fits 
with our brand, we would endeavour to get it up on the 
site within the week. 

MORE  QU EST I O NS?  
Questions are great! They mean you’re interested and we’re very  
happy to help. Here are some FAQ’s but if you have any more just flick  
us an email. 

Keen to sign up? Flick us an email youngruraladies@gmail.com.


