Shipping

We currently ship nationwide (USA) from Santa Fe, New Mexico. We do not ship to Canada or
Internationally. At ImaginationFab.com we believe in quality workmanship. Part of that is
designing your items with quality while getting it to you quickly as possible.

Shipping & handling charges and general delivery times are displayed when you are checking
out, these include any handling charges for the smaller items. For larger items we may offer
delivery or chose to use freight shipping, contact us for details. Please allow time for delivery
preparation. We reserve the right to adjust shipping charges, if an adjustment occurs you will
be contacted prior shipping.

Delivery dates vary once the items have been shipped. We try to use 1-7 day shipping methods,
and at times we hand deliver items, if needed. Tracking of your shipment is free. Unless
otherwise noted, shipping and handling charges include insurance on your order. For deliveries
that are made by third parties, ImaginationFab.com cannot guarantee delivery dates.

International customers (outside USA):
Please note: We do not Ship Internationally.

Shipping charges are based on the weight and value of the item.

Total Order Shipping & Handling Costs
0-1lbs. $9.95

1.1 - 4 Ibs. $16.95

4.1 - 7 lbs. $18.95

7.1 = 9 Ilbs. $49.95

9.1 - 35 Ibs. $67.95

35.1 - 400 Ibs. Contact us for options and rates, purchase of insurance may be extra.

Payment
ImaginationFab.com accepts Visa, MasterCard, American Express, JCB, Discover and Diners Club
Debit and Credit Cards.

ImaginationFab.com brings you the latest in internet security technology, through our Shopify
Payment Gateway.

Orders are not shipped until full payment can be verified.

Fees
A 20% restocking fee is applied to most orders. Customer orders cannot be cancelled. To cancel
an order, please contact us at cancelorder@imaginationfab.com

Coupon Codes
Please note that discount coupon codes cannot be combined. Only one coupon code can be
used per order.
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Out of Stock Policy

You will be notified of any out of stock or discontinued items either via e-mail, on your packing
slip or invoice. You may reorder out of stock items at a later date.

Information

We will not send unsolicited email. If you do get an unsolicited email from us, please contact us
immediately at contactus@imaginationfab.com and we will look into it. You may subscribe to
newsletters or product notifications (and always have the option to unsubscribe).

Privacy Policy Overview

Our Privacy Policy is simple.

1) Your information, including your E-mail is never sold or given to any other organization or
third party, unless demanded by federal or state law.

2) Your information is used only to process your order to your specifications. It may also be
used to follow up on that order to ensure your satisfaction.

3) Your information will not be used for any purpose unless requested and/or authorized by
you.

For more information, go to Privacy Policy.

Terms of Service

Warranties and Limitation of Liability

We do our best to keep our site as accurate as possible, however... We do not make any express
or implied warranties, representations or endorsements of any kind whatsoever (including
without limitation, warranties of title or no infringement, or any warranties of merchantability or
fitness for a particular purpose) with regard to the service, or with respect to any information,
product, service, merchandise or other material provided on or through the service. We do not
warrant or guarantee the accuracy, completeness, correctness, timeliness or usefulness, of any
information, products, services, merchandise or the material provided through the service or on
the internet generally. We make no warranty or guarantee that the service will be uninterrupted,
timely, secure or error-free. We are not liable to any user or anyone else for any decision made
or action taken by based on reliance upon the information contained on or provided through
the service.

Imagination Fabrication, LLC will not under any circumstances be liable for any damages
whatsoever, including any special, indirect, incidental, consequential or exemplary damages
resulting from the use or loss of use of products or service, due to any cause, even if
Imagination Fabrication, LLC has been advised of the possibility of such damages.

In any event, Imagination Fabrication, LLC total liability to you for all damages (Whether based
on contract, torte or other theories) will be limited to the amount you actually paid for the
product or service in question.

Damages/Errors

We have several internal checks to make sure your order is perfect. However in the case of a
rare error, Imagination Fabrication, LLC will either reimburse or replace the products in
question. We are not responsible for any additional losses resulting from the error, this includes
lost business. All replacements are shipped ground at Imagination Fabrication, LLC discretion.
Replacements are not shipped express regardless of situation. Always check your order for
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accuracy before use. Imagination Fabrication, LLC reserves the right to request proof of issues.
Issue must be reported within 3 business days.

User’s Agreement

By registering to use this site, users will create a personal profile account. Users agree to
maintain the security of all user identification, password and other confidential information
relating to the use of their Service account.

Users will not upload or transmit any communications or content of any type that infringes or
violates any rights of any party.

Users will use products purchased at MiaBotanicals.com externally only. Mia’s Botanicals is not
regulated by the FDA and our products are not for internal use.

Users will not use this site for any purpose in violation of local, state, national or international
laws.

Users will not use this site as a means to distribute advertising or other unsolicited material to
any third party.

Users will not post material that is unlawful, obscene, defamatory, threatening, harassing,
abusive, slanderous, hateful or embarrassing to any other person or entity as determined by us
in our sole discretion.

Users will not impersonate another person or create any false account information for
themselves or others.

Users will not hold us, or any of our affiliates, subsidiaries or parent company liable for
damages including (but not limited to) loss of wages, revenue or business because of any
services related to or provided by this site. The sole and exclusive remedy for dissatisfaction
with the services of this site will be to stop using the Service.

Users will indemnify us and any of our parent or subsidiary companies or organizations, and
any of our successors, assigns or licensees, together with any of their respective officers,
directors and employees, against any damages, losses, liabilities, judgments, costs or expenses
(including reasonable attorneys' fees and costs) arising out of a claim by a third party relating
to use of the Service, or any breach or violation of this Agreement or any other term or
condition contained on the Service.

Users agree to comply with all user responsibilities and obligations as stated in these Terms of
Service.

User’s Representations

All site users represent and warrant that they are at least 18 years of age and that they possess
the legal right and ability to agree to these Terms of Service and to use this site in accordance
with these Terms of Service.

No Professional Advice
The information provided on this Website is intended to be a general information resource
regarding the matters covered. The user of this site understands and agree to all the following:

The statements made on Mia Botanicals.com website are for educational purposes The
information on this website is not considered complete and is not guaranteed to be accurate.

Termination of Services

If you violate these Terms and Conditions of Use, your use of this site will terminate. We may
notify you that you have breached the Agreement and your account is being terminated. We
may, in our sole discretion, terminate your access to this site, or any portion thereof, or
discontinue providing the site, or any portion thereof. These actions are in addition to and not
in lieu or limitation of any other right or remedy we may have available at law. Further, we shall
not be liable to you or any third party for any such termination or discontinuance.



