
 

Authorized Reseller Document 

In order to insure our products are properly promoted and supported, Maranda Enterprises LLC reserves the right to 

amend and modify this agreement at any time.  A reseller who wishes to be appointed as an Authorized Reseller of 

some or all of the branded products of Maranda Enterprises LLC, agrees to the substance of this document by 

submission of a purchase order (verbal or written) or receipt of branded product for resale from Maranda Enterprises.  

Unauthorized resellers may not resell the branded products of Maranda Enterprises. 

RIGHTS and OBLIGATIONS 

Reseller shall have the non-exclusive, non-transferable and revocable right to purchase, sell, market and promote products 

under our brand names, when purchased from Maranda Enterprises LLC, subject to the terms and conditions of this 

document. Reseller shall not sell, directly or indirectly or deliver any Maranda Enterprises LLC branded product to any 

country where a delivery of such product would be prohibited by any applicable laws or regulations. All intellectual 

property rights, other than those expressly granted under this Agreement, that relate to the Products shall remain with 

Maranda Enterprises LLC. 

This is an Authorized Reseller Agreement.  It is NOT an agreement to Distribute to other Resellers.  It strictly 

represents authorization to resell Maranda Enterprises branded product to the end consumer of said products in 

approved channels.  Please note that Maranda Enterprises LLC is the exclusive, authorized reseller of our branded 

products in the Amazon.com and all other open marketplaces.  Please note that product, sold OR FULFILLED by 

resellers in channels in which they are not authorized, are not covered by manufacturer’s warranty.  Resellers of our 

branded product are authorized to resell and fulfill from their own store location(s) or websites and catalogs only that 

they own. 

PURCHASE ORDERS:  

All purchase orders submitted by the reseller shall be in writing and sent to Maranda Enterprises LLC via email 

(sales@marandaenterprises.com, fax: 262-236-3970, Agreed upon EDI provider unless otherwise specified or called 

in 262-236-3970 ext 23 and followed up with confirmation (Maranda Enterprises Order Forms also available)  

Minimum order quantities vary depending on customer requirements: We keep our minimums low for the small 

retailer. $250 plus shipping. Any special labeling or shipping requirements may increase minimums)  Product should 

be purchased in full case quantities. (See reseller order form) Purchase Orders shall contain the following information: 

(a) Item number and description for each product to be ordered 

(b) Quantity requested per item 

(c) Unit price per item 

(d) Requested payment terms or payment arrangement 

(e) Requested ship date 

(f) A complete “Bill To” address, accounts payable contact name, contact email and phone number 

(g) A complete “Ship To” address, receiving contact name, contact email and phone number 

(h) A Reseller Purchase Order number (or one will be assigned by Maranda Enterprises LLC) 

REJECTION OR ACCEPTANCE: Maranda Enterprises LLC shall, within five (5) business days of receipt of a 

written Purchase Order from the Reseller, communicate in writing or by phone its rejection of the Purchase Order and 

notice of cause.  Any orders not confirmed or rejected within five (5) business days shall be deemed to have been 

accepted. 

CANCELLATION: Any Purchase Order cancelled by the Reseller during processing, but prior to shipment may 

incur a service fee.  Purchase Orders may not be cancelled once they have shipped. 
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SHIPPING/DELIVERY. Unless otherwise agreed upon, responsibility for all shipping costs rests upon the Reseller.  

FOB Milwaukee, WI  USA.  For International Resellers this includes import/export fee, shipping, freight/loading, 

duties, taxes and insurance charges  

SHIPPING DELAYS. Maranda Enterprises shall make reasonable efforts to meet the estimated shipment date 

specified in the Purchase Order, but shall not be held liable for failure by the carrier to deliver or for any delay 

in delivery of products by carrier.   

DROP SHIP. Maranda Enterprises (and/or its contracted Fulfillment Center) shall ship directly to the Reseller’s 

“Ship To” warehouse or store location, not to the Reseller’s customer as a drop ship unless specifically agreed to by 

Maranda Enterprises in writing.    

RISK OF LOSS. Title, risk of loss, theft, and damage shall pass to the Reseller upon change of ownership at 

shipment FOB point.  If shipping is coordinated by Maranda Enterprises and damage has been found to be evident 

during transit, photos showing product in its arrival state (i.e.: product still in the damaged master cartons/on the 

pallet etc.) must be sent to Maranda Enterprises within 24 hours of arrival so a claim against the shipper may be 

managed on the behalf of the Reseller.   

DEFECTIVE PRODUCT. In the event that a product is found to have a manufacturing defect, the Reseller shall 

promptly notify Maranda Enterprises LLC through e-mail or fax of the existence of such manufacturing defect within 

7 days of acceptance of a shipment. (i.e.: remedy product, return product, replace product etc.)  A Return Merchandise 

Authorization (RMA) number must be obtained before Reseller can return/exchange merchandise.  

 

WARRANTY ISSUES: 

Reseller should refer their customers with warranty issues to Maranda Enterprises LLC.  All Maranda Enterprises 

branded products are provided with a Manufacturer’s limited warranty statement in Appendix A. 

PRICING 

Annual pricelists are provided to Authorized Resellers upon request containing Item Descriptions, Item Numbers, 

Case Quantities, Suggested Retail Pricing, Minimum Advertised Pricing (MAP) (See Appendix B) and Wholesale 

Costs for Reseller. Prices for resale are subject to change without notice.  Catalog and Sales Publication pricing is 

guaranteed per limited time periods per individual contract.  Pricing is effective upon acceptance of purchase order 
 

PAYMENT 

PAYMENT TERMS.  Initial orders for branded products from Maranda Enterprises Authorized Reseller customers 

must be paid at the time of order or before ship.  Payment terms may be applied for subsequently.  (A credit sheet is 

helpful)  If terms are required as a new Authorized Reseller, there will be a delay in initial shipment unt il (unless) 

credit terms are authorized.  Custom orders require 50% down payment with the submission of the purchase order and 

the remaining 50% before ship. Minimum order quantities for custom goods will be negotiated during development 

and will apply to each order as negotiated.  

PAYMENT METHODS. Payment via check, credit card, ACH or wire transfer is acceptable.  Additional fees may 

apply for some payment methods or international wire payments.  Paper payment should be sent to Maranda 

Enterprises LLC PO Box 241, Mequon, WI 53092 or email questions to Maranda Enterprises Accounts Payable, 

payables@marandaenterprises.com or call 262-236-3670 ext: 14 

PAYMENT NET OF TAXES. Additional applicable fees, taxes, import or export fees, duties, or similar charges, are 

the Reseller's responsibility. 

RESELLER RESPONSIBILITIES 
Marketing. The Reseller shall use its best efforts to market, advertise, and otherwise promote and sell the Products.  

Employee Training. The Reseller shall ensure that any of its employees who are responsible for the marketing and sales of the 

Products represent the product appropriately, understanding instructions, not overstating capabilities so product can be presented 

in a competent and professional manner and customer expectations are managed appropriately.  Explanation videos are available 

through the www.marandaenterprises.com website for some products. 
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APPENDIX A 
LIMITED WARRANTY End User:  Products from Maranda Enterprises, LLC are warranted to the original retail 

purchaser, when purchased from an authorized re-seller, to be free from defects in materials or workmanship for a period 

of ninety (90) days to 1 year (product specific) from the original date of retail purchase. During the warranty period, 

either replacement parts or products, at the option of The Company, will be made available at no charge to the customer, 

provided that The Customer can provide proof of purchase.  Replacement parts for products outside the 48 continental 

United States will incur a shipping charge. This warranty does not apply to cosmetic damage such as scratches, nicks and 

dents, damage caused by normal wear and tear from use, damage caused by accident, abuse, misuse, water, flood, fire, or 

other acts of nature or external causes, or damage to a product that has been modified or altered. PURCHASES ON 

AMAZON.COM:  Please be aware that both authorized and unauthorized re-sellers are able sell goods in the 

Amazon.com Marketplace. These goods may come from a wide range of sources. To protect our valued customers, only 

Maranda Enterprises, LLC is authorized to sell new products from Maranda Enterprises in the Amazon.com marketplace. 

Purchases on Amazon.com from any re-seller other than Maranda Enterprises, LLC are not covered under this warranty. 

Please carefully read listings to identify the "Sold by" company from whom you are making purchases. For products not 

under warranty, replacement parts are available on this website or by calling 1-877-CUS-TSVC or 1-877-287-8782. 

 

APPENDIX B 

 
 Maranda Enterprises  

Minimum Advertised Price (MAP) Policy  
In order to maintain the integrity of the Maranda Enterprises brands, we have established a Minimum Advertised Price (MAP) Policy for 
resellers of products from Maranda Enterprises. This policy has been established to protect and support all resellers. The intention is 
not to interfere with the businesses of our resellers, but rather to enable customers to have sustainable business practices by allowing 
for a reasonable profit margin.  
Maranda Enterprises Minimum Advertised Prices are as stated in the yearly price lists.  
• Resellers of a Maranda Enterprises product may not advertise a price lower than the Minimum Advertised Price for that product.  
• Prices below the MAP cannot be advertised in any medium, including print, internet, radio, television, or the off-site placement of 
flyers, posters, etc.  
• This policy applies only to the advertising of prices and not with prices which are not advertised. This policy does not limit a retailer’s 
ability to set “in store: pricing. Online resellers can sell at alternative prices through the use of “Call for Pricing” messages, discount 
codes which are given to certain customers which change that customer’s specific pricing upon check out, etc.  
• Temporary sales, discount codes, category discounts (i.e. 20% off on all yard games) and promotions (i.e. 20% off anything in the 
store) that effectively lower the retail price of the product below MAP are impossible to enforce, and therefore acceptable (i.e. 10% 
discount on orders totaling in excess of $200). However, these discounts must not be applied directly to the advertised price of any 
specific item; the advertised price cannot be below the MAP.  
• Resellers must disclose valid names, contact information, and domain addresses for any and all websites on which Maranda 
Enterprises products are sold. This includes any subsidiaries affiliated with your business, and any other online resellers your business 
may be supplying.  
• Maranda Enterprises will hold distributors who sell to other resellers, responsible for the MAP policy compliance of their customers 
and any business entities to which they are supplying goods.  
• Maranda Enterprises reserves the right not to sell to any reseller found to be in violation of this policy and/or the wholesale terms and 
conditions.  
• It is understood that the MAP Policy is unilateral policy and not an agreement between parties.  
MAP Enforcement Policy  
• When necessary and legal, Maranda Enterprises will take the following steps to enforce its MAP policy:  
• The first time Maranda Enterprises finds a reseller to be in violation of the MAP policy, Maranda Enterprises will send a warning 
message to the reseller notifying them of the MAP policy violation(s). The reseller is required to remedy the situation by increasing all 
infringing prices to be at or above the MAP within one week (five business days) of the first warning message.  
• If the reseller does not contact Maranda Enterprises once prices are in compliance, or if the reseller is found to be in continued 
violation of the MAP policy in excess of one week (five business days) after the first warning message is sent, Maranda Enterprises will 
immediately place the account on a six month shipping hold and all pending purchase orders/backorders will be cancelled.  
• Maranda Enterprises will continue to monitor online prices for the duration of the shipping hold. The reseller must remain in 
compliance with the MAP policy throughout this entire period in order to resume business at the end of six months.  

Maranda Enterprises Minimum Advertised Price (MAP) Policy 
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