
 

 

 
 

Returns and Exchanges 
 

*Please ensure this form is included in the parcel* 
 
Items purchased through http://www.girlabouttown.com are valid for exchange or refund 
within 14 days from the delivery date. 
Items must be returned unwashed, unused, and undamaged. 
Original shipping and handling fees will not be refunded 

 
 
Returns by Mail 

 

1. Please ensure the invoice and this form is included 
2. To ensure that the return is processed it is important that you select a reason for return 

by checking the box(s) which apply. Forms which are not completed will NOT be 
processed. 

3. Package the item(s), form and invoice(s) together in the return package. 
4. Please use a traceable method and keep a tracking record of the package. 

 
 
 
Incorrect, damaged or defected item(s) 

 

Please contact us at info@girlabouttown.com about your damaged/incorrect item(s) 
 
* Postage for damaged/ incorrect item(s) will NOT be reimbursed. We want to 
save you the cost of shipping. Please follow instructions: 

 
Incorrect item(s) or item(s), which have been damaged or contain defects, may be 
refunded within 30 days from the delivery date. 

1. Please take photos of the damaged/ defected area and email them to: 
info@girlabouttown.com 

2. Our returns department will examine the image(s) before we decide to issue the 
refund. 
 

This will save you the trouble of shipping the item back to us. 
 

 
Reasons for Return 

 

To ensure your return is processed, please select the reason for your return. Please note 



forms uncompleted will NOT be processed. 
 

[] Item Not Ordered 
[] Item Color is Different from Order 
[] Item Size is Different from Order 
[] Item Damaged in Transit 
[] Item Incomplete 
[] Correct Size but too Large 
[] Correct Size but too Small 
[] Item Defective 
[] Other/ None – Please specify 

 

 
 

 
 

 
 

 

We hope your next purchase with us is perfect! 

Please note the below label is NOT a prepaid postage label. You will need to 
organize payment of postage for your return. 

 

 
 

GIRL ABOUT TOWN RETURNS  
ORDER NUMBER: 

Parcel Locker 10113 79061 #  
44 Market Street 
Sydney NSW 2000 
Australia RRP TOTAL OF ENCLOSED ITEMS: 

 
US $  

	


