
CASE STUDY: 
SPIRE HEALTH & PULMONARY  
ASSOCIATES OF RICHMOND (PAR)

DEPLOYMENT GOALS

• Confirm that a majority of patients 
would adopt and use the Spire 
Health Remote Patient Monitoring 
(RPM) service if offered by their 
doctor. 

• Assess how patient monitoring  
activities could be integrated into 
the daily practice routines and 
workflows of clinical staff. 

• Confirm that the Spire Health  
RPM service can be reimbursed 
under new CMS remote patient  
monitoring codes. 

• Evaluate the clinical benefit of  
remotely monitoring patients  
using the RPM service.

Doctor orders remote 
patient monitoring service

Medical assistant gains 
consent and enrolls  
patient on service 

Patient completes setup 
at home

System notifies the care 
team when patient health 
changes

PAR intervenes to 
prevent exacerbations /
hospitalizations

PATIENT SETUP PROCESS

CUSTOMER OBJECTIVECUSTOMER OVERVIEW
• Started in 1974
• 8 hospitals and 5 clinics  

in the Richmond, VA area
• 50+ physicians and advanced  

care practitioners
• Acute and chronic lung disorders

Dr. Michael Polsky wanted to gain 
visibility into COPD patients’ daily 
health in order to: 
• Improve the quality of patient 

care provided 
• Intervene earlier to prevent 

exacerbations/hospitalizations

             SPIRE HEALTH        RPM@SPIREHEALTH.COM 



Within 2 months, Dr. Polsky’s team enrolled more 
than 25 patients. All patients offered the service 
chose to take part.

Both medical assistants working with the service 
provided positive feedback and reported minimal 
impact to their daily workload.
 
All Medicare claims for patients enrolled in the 
service were reimbursed under the new RPM  
codes and no claims were denied. 

Dr. Polsky has found the service useful for 
assessing patient activity levels and he continues 
to evaluate the long term benefit for his patients.

RESULTS SO FAR

Dr. Polsky and the PAR team launched the RPM service in July 2019, starting  
with patients with severe COPD. 

Spire Health arranged in-person training for Dr. Polsky’s team and provided 
all necessary clinician and patient facing materials. After training, the team 
immedately began setting up patients, which takes about 10 minutes.

Dr. Polsky set thresholds in the healthcare dashboard for patient health and 
compliance metrics, which determine when notifications to his care team 
are triggered. 

PAR is now adding a second care team to the RPM service and plans to  
expand it practice-wide in 2020.

DEPLOYING THE RPM SERVICE AT PAR

“We like the ability to track 
patients’ progress when 
they are not in the office.” 
     - Christine Dulgher, 
        Medical Assistant

“The initial deployment of Spire Health RPM has been successful. 
I’ve found the step data particularly useful in setting activity goals
for my COPD patients and am hopeful that the physiology 
notifications will help me detect exacerbations earlier.” 
- Dr. Michael Polsky


