
 

   Gemstone Repair & Rejuvenation Form 

 

Please pack your gems in sturdy packaging to avoid damage and loss. 

Before shipping, please thoroughly cleanse and dry your necklaces. 

Billing Address (Must match your credit card statement) ¹ 

Name_______________________________________________________________________________________________________ 

Address______________________________________________________________Unit/Apt#_______________________________ 

City_____________________________________________State/Province________Zip/Postal______________Country___________ 

Phone___________________________________________Email_______________________________________________________ 

Shipping Address (if different from billing address) 

Name_______________________________________________________________________________________________________ 

Address______________________________________________________________Unit/Apt#_______________________________ 

City_____________________________________________State/Province________Zip/Postal______________Country__________

Repair Prices 
   Gemstone Necklace   $39.95 
   Under 90-day Warranty   No charge 
   Necklace Length Alteration  $20 
   Gem Energy Ring   $12 
   Gemstone Bracelet  $10 
   Gemstone Disk   $70 
   Gemstone Mat    $750 
   Bead Replacement   Varies 

Replacement Beads 
Please replace beads as necessary if it costs less than (select one): 

 $10  $25  $______                 Please call me before replacing beads. 

All services include deep cleansing, rejuvenation, and Rallop® Diamond treatment. 
 
Please note that your gemstones will be strung on our TheraCord thread. 
Thread color may vary from the original. 
 

 

Necklace/Item  
Name 

Size/Length Notes Under 
Warranty? 

Repair Price Shipping Fees 
U.S. 
Standard                             FREE 
UPS 2nd Day                         $15 
UPS Next Day                      $30 
*Add Signature Confirmation 
to domestic service for $5* 
 
Canada UPS/DHL                $30            
 
International 
UPS/DHL                               $50 

All services take 4-6 weeks to 
complete, excluding transit 
time. Mats and disks require 
additional time.  

1.    $ 

2.    $ 

3.    $ 

4.    $ 

5.    $ 

6.    $ 

When shipping to us, please pack your gems in a sturdy box with 
padding, such as paper or bubble wrap. Please do not send in an 
envelope or include the original glass jar.  

We suggest that you insure your package and label the package 
“DO NOT X-RAY.”  

Shipping 
(see chart) 

$ 

Total $ 

Payment Information 

   Because we may need to replace some beads, all repair orders must be paid by credit or debit card. No checks or money orders. 

   We will process your payment when your repair is complete. Please select one of the following options: 

    Email me an invoice to pay online. 

    Call me for payment information. 

      

 

 Use my credit/debit card (enter below): 

Debit/Credit Card #________________________________________________  

CVV code_______________ Expiration Date__________ / _________________ 

Signature________________________________________________________

¹NOTE: Gemisphere is not responsible for held funds or overdraft fees incurred because of incorrect billing information. 

 

MAIL REPAIRS TO: 
Gemisphere – Repair Department 
2661 NW Thurman Street 
Portland, OR 97210 USA 

Gemisphere.com  
Source@Gemisphere.com 
800.727.8877

1/2023 


