Staff receives text from patient that
they have arrived at the clinic or

patient arrives at the clinic

Greet patient at the front
entrance of the clinic

Hand hygiene and mask

Perform wellness check

Temp > 100.4°F or 38°C?
Cough? Shortness of breath?
Flu-like symptoms:

Chills, repeated shaking with chills,
muscle pain, headache, sore throat,
new loss of taste or smell?

Symptomatic
patients should be

golated, patient treg)ta;'::(\I::\];C :gom
should be sent home 2 ‘
4 : : or waiting
immediately, isolate
room

and contact their
primary care
physician

Follow
infection control
guidelines,
disinfecting areas
the patient has JJ
visited :




