
Dear Valued Customer,

LIFELINK Central Terms & Conditions; Data Protection

With LIFELINK central AED Program Manager, managing your AEDs has never been easier or 
more accurate.

Not only will you know for certain that your AEDs are ready when you need them, you’ll also 
save time and money on your AED program management by eliminating manual checks for 
connected devices and more efficiently tracking status even for non-connected ones.

Defib Central Ltd are dedicated to working in Partnership with both Stryker and your local 
Ambulance Services provider. As discussed with your local Stryker Representative or Ambulance 
Service Community Defibrillation Officer registering your device on the LIFELINK Central platform 
allows both Defib Central and your Regional Ambulance Service to assist in the management 
of your AED Program. In order for us to register your LIFEPAK® CR2 Defibrillator we need your 
agreement to ensure that we comply with the requirements of the Data Protection Act. Please 
read the below Terms & Conditions and sign, date and return this form to Defib Central or your local 
Stryker Representative.

Terms & Conditions 

(these can be also found at www.defibcentral.co.uk)

I/we herby consent and agree

1. to access to my/our customer account and the device information in LIFELINK central, and to 
Defib Central and the Regional Ambulance Service Community First Responder team receiving 
notifications prompted by the LIFEPAK CR2 defibrillator;

2. that I/we the customer, by placing an order for a LIFEPAK CR2 defibrillator, give consent to Defib 
Central and the local Ambulance Service to set up my/our account in LIFELINK central and my/
our consent to Defib Central to access my/our customer account and the device information in 
LIFELINK central, including the receipt by Defib Central and the local Ambulance Service of the 
notifications prompted by the LIFEPAK CR2 defibrillator;

3. that this setting (of access by Defib Central or the local Ambulance Service) can be disabled at 
ANY time and that, to accomplish this, I/we can send a request to disable this setting to Stryker 
Customer Support;

4. that for certain LIFELINK central packages (Advantage, Premium, Track), Stryker will process 
customer data and that I/we, by ordering these packages, provide consent to Stryker as data 
processor to process data on its behalf.

Name and Position .............................................................................................................................................................................................

Organisation Name & Address ...................................................................................................................................................................

Signature ....................................................................................................................................................................................................................

Date ...............................................................................................................................................................................................................................
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